SHORT TITLE:

Ordinance 2022-23

AN ORDINANCE ADOPTING A TENTATIVE BUDGET FOR PROVO CITY
CORPORATION FOR THE FISCAL YEAR BEGINNING JULY 1, 2022, AND
ENDING JUNE 30, 2023, IN THE AMOUNT OF $384,034,697, SETTING A
PUBLIC HEARING TO CONSIDER A PROPOSED CHANGE IN THE
CERTIFIED TAX RATE, AND AMENDING THE CONSOLIDATED FEE
SCHEDULE AND PROVO CITY CODE SECTION 4,04.050. (22-016)

|

PASSAGE BY MUNICIPAL COUNCIL

ROLL CALL
DISTRICT NAME FOR | AGAINST | OTHER
CW 1 KATRICE MACKAY v
CW 2 DAVID SHIPLEY v
CD 1 BILL FILLMORE v
CD 2 GEORGE HANDLEY Excused
CD 3 SHANNON ELLSWORTH v
CD 4 TRAVIS HOBAN v
CD 5 RACHEL WHIPPLE v
TOTALS 6

This ordinance was passed by the Municipal Council of Provo City, on the 21 day of June 2022,

on a roll call vote as described above. Signed this

12th day of July 2022
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This ordinance is approved by me this_12th day of July 2022

S 30,

APPROVAL BY MAYOR
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CITY RECORDER'S CERTIFICATE AND ATTEST

This ordinance was signed and recorded in the office of the Provo City Recorder on

the 13th day of July 2022 and was published on the Utah Public Notice Website on

the 22" day of June 2022. I hereby certify and attest that the foregoing constitutes a true

and accurate record of proceedings with respect to Ordinance Number 2022-23.

City Recorder
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ORDINANCE 2022-23

AN ORDINANCE ADOPTING A TENTATIVE BUDGET FOR PROVO CITY
CORPORATION FOR THE FISCAL YEAR BEGINNING JULY 1, 2022, AND
ENDING JUNE 30, 2023, IN THE AMOUNT OF $362,954,102, SETTING A
PUBLIC HEARING TO CONSIDER A PROPOSED CHANGE IN THE
CERTIFIED TAX RATE, AND AMENDING THE CONSOLIDATED FEE
SCHEDULE AND PROVO CITY CODE SECTION 4.04.050. (22-016)

WHEREAS, a tentative budget ("Tentative Budget") in proper form has been prepared
for the Provo City Corporation as required by Utah state law; and

WHEREAS, on May 17, 2022, the Provo City Municipal Council held a duly noticed
public hearing and by resolution tentatively adopted the Tentative Budget for Fiscal Year 2023
as required by law; and

WHEREAS, the Tentative Budget has been reviewed and considered by the Provo City
Municipal Council; and

WHEREAS, the Tentative Budget, together with supporting schedules and data, have
been available for public inspection as required by law; and

WHEREAS, notice of a public hearing to consider the adoption of a final Budget has
been published in a newspaper of general circulation as required by law; and

WHEREAS, as part of the budget process, amendments to the Consolidated Fee Schedule
and Provo City Code 4.04.050 (Pay Range Table) have also been proposed; and

WHEREAS, on June 7 and June 21, 2022, the Municipal Council held duly noticed
public hearings to receive public comment and ascertain the facts regarding the Tentative
Budget, including any proposed amendments thereto, and the proposed amendments to Provo
City Code, which facts and comments are found in the hearing records; and

WHEREAS, all interested persons were heard, for or against the estimates of revenue and
expenditures as set forth in the Tentative Budget and any proposed amendments thereto; and

WHEREAS, although the Tentative Budget adopted by this ordinance does not include a
proposed property tax increase, the Municipal Council desires to consider including such a tax
increase in the final budget, approval of which by first requires that a public hearing be noticed
and held prior to September 1 to consider an increase in the certified tax rate; and

WHEREAS, after considering the Mayor’s recommendations, and facts and comments
presented to the Municipal Council, the Council finds (i) a public hearing should be held to
further consider the proposed increase in the certified tax rate; (ii) the proposed Budget should be
adopted as a Tentative Budget during the consideration of the proposed tax increase; (iii) the
proposed amendments to Provo City Code should be adopted as set forth below; and (iv) such
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action reasonably furthers the health, safety and general welfare of the citizens of Provo City;

NOW, THEREFORE, be it ordained by the Municipal Council of the City of Provo, Utah
as follows:

PART I:

Pursuant to Utah Code 59-2-919, a public hearing shall be held to consider a proposed
increase to the certified tax rate, by 2.9%, to be levied by Provo City. The hearing shall be held
on August 2, 2022, unless compliance with state law requires that it be moved to a different date.
This hearing shall be properly noticed in accordance with the requirements of Utah Code Title 59
Chapter 2.

PART II:

The Provo City Budget in the amount of $362,954,102, as set forth in the attached
Exhibit A, including sub-budgets for capital improvements as set forth in Exhibit B, is hereby
adopted as the Tentative Budget for the fiscal year beginning July 1, 2022, and ending June 30,
2023, pending the outcome of the hearing referred to in Part 1.

PART III:

Adoption of the Provo City Budget for Fiscal Year 2023 is dependent on revisions of
Provo City Code Section 4.04.050 (Pay Range Table). This section is hereby amended, effective
July 01, 2022, as described in the attached Exhibit C, which amendments and changes are by this
reference incorporated herein and made a part hereof.

PART IV:

Authorized fees and charges to defray the cost of City programs and services during the
Fiscal Year 2022-2023 shall be as shown on the Consolidated Fee Schedule attached hereto as
Exhibit D, except as may be later amended by the Municipal Council. The Consolidated Fee
Schedule shall also include stormwater fees as adopted by the Stormwater Service District.

PART V:

All outstanding encumbrance balances as of June 30, 2022, as well as previously unspent
budgeted balances approved by the Mayor, shall be continued and re-appropriated for
expenditure in Fiscal Year 2023 and shall be presented at a regular or work meeting of the
Municipal Council in September 2022. The Mayor’s report on previously encumbered and
unspent budgeted balances continued and re-appropriated shall include an itemized list of those
approved by department and fund, the purpose for use of the funds, and whether the approved
items addressed unfunded supplemental requests from departments during the preparation of the
FY 2023 budget.
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The City has been setting aside funds to provide funding to maintain the building and equipment
over their useful life. Any unused funds shall be continued and re-appropriated for expenditure in
Fiscal Year 2023. Listed below are the areas:

e Fire Department
e Recreation Center
e General Fund Facilities

Every other year the City has the responsibility to provide the funding for an election. In order to
make the budget more comparable, half of the anticipated cost of the election is budgeted each
year. Any unused funds shall be continued and re-appropriated for expenditure in Fiscal Year
2023.

PART VI

The projects within the Capital Improvement Funds cannot be deleted, changed in budget
amount by more than 10% of the original cost or $50,000, whichever is less, or new projects
added without further official action of the Provo City Municipal Council.

PART VIIL:

The auditors are hereby authorized to move budget appropriations along with needed
expenditure adjustments including capitalized labor from the individual enterprise funds to the
corresponding capital improvement fund in conjunction with the fixed asset (capital
expenditures) reconciliation for the fiscal year ending June 30, 2022,

PART VIII:
The Mayor is hereby authorized to.

Increase budget authority for revenues in excess of the adopted budget in the following
areas: reimbursable operating expenses, grants, cemetery fees received in the Parks & Recreation
Capital Improvement Fund, new development street signs, new development street overlays,
impact fees, aid to construction, reimbursement(s) from projects, revenues over budget in
internal service funds, and donations;

Increase budget authority in internal service funds for unexpected expenditures related to
those funds; and

Increase budget authority related to the Recreation Facilities Capital Fund according to
the following formulas: Each year after the completion of the fiscal year, revenues will be
compared with expenses at the Recreation Center to determine net income. The general fund will
contribute to the Recreation Facilities Capital Fund the first $400,000 of net income. If net
income for the recreation center exceeds $400,000, the general fund will contribute half of the
amount that exceeds $400,000 to the Recreation Facilities Capital Fund, the other half will fall to
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general fund balance. If fund balance at the Peaks Ice Arena or the Timpanogos Golf Club
exceeds 25% of revenues, a transfer of the excess will be made to the Recreation Facilities
Capital Fund.

PART IX:

The Mayor is hereby authorized to transfer excess fund balance(s) back to the General
Fund in the following funds: Justice Court, Trust and Agency, Covey Center for the Arts,
Airport, and Emergency Response.

PART X:

The Mayor is hereby authorized to carryover 50% of budget savings from each General
Fund department and division, after other applicable outstanding encumbrances and capital
function balances as of June 30, 2022 have been completed, up to a maximum of $400,000, in
order to establish funding for an employee recognition program and innovation fund. Use of the
innovation funds will be included in the quarterly reports delivered to the Municipal Council.
These funds will be put in the General Services Division.

PART XI:

The Municipal Council previously authorized the creation and maintenance of a special
fund known as the Local Government Disaster Fund pursuant to Utah Code Annotated 53-2a-
605.

After the completion of the fiscal year, after revenues have been compared with expenses
(and adjustments authorized by the annual budget ordinance) in the General Fund to determine
net revenue surplus, the Mayor is hereby authorized to allocate and deposit 10% (or the
maximum amount allowed to be transferred under state law, whichever 1s less) of any General
Fund net revenue surplus into the Local Government Disaster Fund.

Of the remaining General Fund budget savings that are not carried over as described in
Part X above, 20% (or the maximum amount allowed to be transferred under state law,
whichever is less) shall be placed in the Local Government Disaster Fund.

PART XII:

Pending the outcome of the hearing described in Part 1, the Provo Municipal Council
adopts as part of the Tentative Budget the following certified tax rates to support tax revenue in
the General, Library, and Debt Service Funds for the fiscal year beginning July 1, 2022, and
ending June 30, 2023:

Library Fund 0.000380
Debt Service Fund 0.000791



181 General Fund 0.000524

182

183 Following the hearing described in Part 1, the Municipal Council may adopt certified tax
184 rates in excess of those stated herein, but no higher than those stated in Part I in the description
185 of the proposed tax increase.

186

187 PART XIII:

188

189 The Municipal Council hereby directs that an Adopted Tentative Budget document be

190 prepared corresponding to the actions taken herein and that said document be certified, filed, and
191 made available for public inspection as required by law.

192

193 PART XIV:

194

195 A. If a provision of this ordinance conflicts with a provision of a previously adopted
196 ordinance, this ordinance shall prevail.

197

198 B. This ordinance and its various sections, clauses and paragraphs are hereby declared to be
199 severable. If any part, sentence, clause or phrase is adjudged to be unconstitutional or
200 invalid, the remainder of the ordinance shall not be affected thereby.

201

202 C. The Municipal Council hereby directs that the official copy of the Provo City Code be
203 updated to reflect the provisions of Parts III and IV and that the remainder of this
204 ordinance be uncodified.

205

206 D. This ordinance shall take effect immediately after it has been posted or published in
207 accordance with Utah Code 10-3-711, presented to the Mayor in accordance with Utah
208 Code 10-3b-204, and recorded in accordance with Utah Code 10-3-713.

209

210 END OF ORDINANCE.
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May 3, 2022
Dear Council Chair Hoban, Vice-Chair Handley, and Council Members:

Az the result of untold hours of work and collaboration, | am pleased to present to you my proposed budg-
et for fizcal year 2022-2023 . Special thanks go to aur department directars and their budget teams, as
well as to John Bomet, Kelsey Zarbock and Kristal Haworth, far their dedication to this project. And thank
wou very much for the thoughtful input you have provided. YWe have listened carefully to your deliberations
an priorities. | believe the highlights | outline belomey align well with your priorities.

ne of the things | strongly believe in is taking good care of Provo City employees. This is far two main
reasons. Cne is concem for our employees and those they provide for. It iswell known that many families
are facing the highest inflation in their lifetimes.

The other is a concem for Provao City. Attracting and retaining high-guality employees seems ta be more
challenging than ever. If we ever reach a situation where Prova City cannot retain well-gualified employ-
ees, the organization wall suffer. And, in the end, so will all of us as Provo residents. Provo residents de-
serve a city organization that is staffed by great people, aneswho can help lift Provo to higher ground . Ve
currently have that kind of team, and | amready to go to bat to keep our team strong.

Accordingly, my proposed budget not only maintains the strong package of benefits our employees al-
reacy enjoy, but also adds a2 5% cost-of-living adjustment. | hope and trust this hoost will help our emiploy-
ees make ends meet and also ensure our organization continues to thrive.

I'malso pleased to propose funding for teo news police positions, a sergeant and an officer, both of whom
will primarily serve at our news Provo Alrport Terminal. This continues on a pattem of adding police officers
that has been a theme in the prior budgets | have presented to you. Public safety continues to be 3
shared top priarity.

Finally, our budget adds cntical improvements to our cybersecurity.

Provo's pillars are VWelcoming, Safe and Sound, Economically Wibrant, and Fonvard-looking. | believe this
propozed budget strengthens those pillars and will strengthen Provao.

| ook fonward to continuing to engage with ywou on the important wark of the Provo City budget.

Sincerely,
| =
M Kok
L A

Mayar Michelle Kau
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Elected and Staff Positions

Left to right: Bill Fillmore, Rachel Whipple, George Handley, Mayor Michelle Kaufusi, Travis Hoban,

Shannon Ellsworth, David Shipley, Katrice MacKay

City Administration -

s e LSNP N = = AN LR = Michelle Kaufusi
Deplty: Mayor. oo st i s i lsaac Paxman
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City Council

District 1: Bill Fillmore
Present Term: Jan. 2020—Jan. 2024

District 2: George Handley (Vice-Chair)
Present Term: Jan. 2022—Jan. 2026

District 3: Shannon Ellsworth
Present Term: Jan. 2020—Jan. 2024

District 4: Travis Hoban (Chair)
Present Term: Jan. 2020—Jan. 2024

District 5: Rachel Whipple
Present Term: Jan. 2022—Jan. 2026

Citywide District |: Katrice Mackay
Present Term: Jan. 2022—Jan. 2026

Citywide District II: David Shipley
Present Term: Jan. 2020—Jan. 2024

Executive Director: Vacant
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MUNICIPAL
COUNCIL

May 02, 2022

Mayor Michelle Kaufusi
Provo City

351 West Center Street
Provo, UT 84601

VIA EMAIL
Re: Budget Prionties Statement for Fiscal Year 2023
Dear Mayor Kaufusi,

We would like to thank you and your administrative team for their parficipation in the budget process. The
presentations made by the different department was very informative to the Council regarding the needs
of the various departments as well as the limitations they are dealing with due to budgetary constraints.
The Council is aware of needs of the city and the departments within it. With the City’s limited dollars, the
Council has made the following budget priorities.

The Prove Municipal Council budget priorities for ongoing expenses in the Fiscal Year 2023 budget are
as follows:

» Housing
o Housing Inventory Audit- for the Council to work on housing issues in general it was decided
that Provo needs to have an up to date and accurate Housing Inventory to get a clear picture
of what the housing situation currently is in Provo.
¢ Public Safety
o Council would like to have a five-year plan for staffing of both police and fire. The goal is to
ensure that adequate staffing levels can be planned with a financing mechanism in place to
ensure proper funding. The last study was done in 2012 for police staffing.
o Public Safety Around BYU
= Additional police officer for student safety.
= Sireet lighting in Joaquin Neighborhood for student safety.
s Governmental Administration / Operations
o Cyber Security- The Council would like to ensure that Provo's Cyber Security is kept up to
date with adequate resources to guard against cyber-attack. In addition, the Council
discussed that in the event of a cyber secunty breach, Provo’s systems need to be robust

PROVOCOUNCIL.ORG

Provo City Adopted Budget 2022-2023



enough to ensure Provo would recover quickly from any disruptions caused by a security
breach.
o Provo's employees
= Council wants to ensure that Provo stays competitive in the market regarding salaries
and benefits, so Provo can retain and attract the best possible employees.
s Market rate studies and corresponding increases where appropriate
» Cost of living adjustment to offset inflationary pressures
o General Fund Reserves - Council would like to keep increasing the General Fund Balance fo
reach the maximum levels allowed by State statute in a responsible manner.
« Parks and Recreation
o Regional Sports Park- the Council would like to explore the possibility of financing and
completing construction of the Regional Sparts Park within the next two years.
o Implementation of Rock Canyon Master Plan.
o Public Works
o Culinary Water Treatment Facility- the Council would like for this project to move forward to
reduce our dependency on outside agencies to meet Provo’s culinary water needs. In
addition, this project would help with long-range planning for water resources to ensure that
Provo will have the water required for both current citizens and future growth.
o The Council would like to explore the possibility of increasing funds available for sidewalk
repair and replacement.
+ Transportation
o The Council discussed the need for traffic circles for Slate Canyon Drive and the intersection
of 1450 E and N Temple.
¢ Preservation of Open Space
o Set aside fund to help with land conservation easements.

The Council and its staff look forward to receiving your Tentative Budget for Fiscal Year 2023 and
working with your staff in adopting a Final Budget for Fiscal Year 2023.

Respectively Yours,

John Magness, Interim Municipal Council Executive Director
Council Office

PROVOCOUNCIL.ORG
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Provo City Community Vision Statement

In 2017, Provo City revised its General Plan and included a Community Vision Statement featuring eight core values.
These values served as a basis for goals and performance measures and can be viewed at hitps./
provo.municipal.codes/GenPlan/CVS-CoreValues. An overview of the vision statement is provided below.

Community Visioning

Provo — an inspiring place to live, learn, work, and play
We value:

+ Faith, respect, and service to each other and our community
s |ndividual responsibility

» Families and individuals

« QOurenvironment and natural amenities

We support:

s Safe, desirable neighborhoods

s Avibrant economy and high-quality jobs

» Fiscally responsible governance

+ |ife-long education

Business
: and Responsible
Safe City Economic Government
Vitality
Provo Values
[ — L | _—_. A

With the guidance of the Community Vision Statement and the focus on the eight Prove Core Values, the General Plan
provides specific goals and objectives for each of the following topics:

Family Education

Safe City Business & Economic Vitality
Community Responsible Government
Faith Healthy, Inviting Environment

10



Provo City Municipal Council

Staff Memorandum
‘ General Plan Implementation Report — CY2020

——

Executive Summary

Council Staff

Full Report

See the 2021 General Plan Goals - Google Sheets the full report or contact John Magness at the
Council Office. Each column of the spreadsheet for the full report can be filtered (e.g. show only
goals with a status of “In Progress”) by selecting the inverted pyramid next to each column header,
clicking on “Clear” under “Filter by Values,” and then selecting the categories you want shown.
When you are finished, please remove your filters for the next person who uses the spreadsheet.

Background

Provo City Code 2.50.130(0) directs the Municipal Council Executive Director to “Coordinate an an-
nual Council review of the priorities and implementation strategies of the General Plan.” Pursuant
to that mandate, Council staff reached out to all City departments and division that have elements
within the General Plan. The departments self-reported about the progress of the goals that fell
within the purview of their operations and provided a brief update about their work towards each
goal.

Of the 420 goals outlined in the General Plan, 29 have been completed, 327 are ongoing with
no anticipated end date, 12 need clarification from City Council, 6 are redundant with other
goals, 4 are unattainable, and 9 have not been started (see Table 1 on page 2).

11



Table 1: Status Summary

Number of Goals with

this Status
Not Started No progress made toward this goal 9
Ongoing Goal is in progress with no expected end date 359
Clarification Goal needs Council input 12
Completed Goal is completed 29
Unattainable Goal conflicts with local authority 5
Reduindaiit Goal is the same as another goal in the General 6
Plan
TOTAL 420

Most of the goals in the General Plan relate to the daily operations of various City departments,
and so many of those goals have been reported as “ongoing.”

In the last year Provo has completed a few milestones that cover several areas of the General

Plan.

Table 2:
Preserving and Improving Natural Resources Milestone

Goal Goal Statement Responsibility | Notes

Reference

443 Work effectively as a city and Parks and Parks and Recreation leads the City
with other governmental Recreation: in susfainability practices. Parks and
agencies and private Sustainability Recreation is an active pariner with
organizations to protect, and Matural State and Federal land agencies in
preserve, and restore its natural | Resources protecting and preserving natural
resources in the surrounding Commitiee spaces around Provo. In addition,
mountains, canyons, foothills, the Sustainability and Natural
weflands, shorelines. riverbanks Resources Commitiee works with
and associated wildlife corridor; UCAIR (clean air parinership), the
agriculiural lands; and in all city Utah Valley Clean Air Task Force,
parks; and develop a citywide The Mature Conservancy, and the
culture of proactive stewardship Matural Resource Conservation
to preserve the ecological Service to preserve and enhance
integrity of these resources. these kinds of natural resources in

Provo.

4410 |dentify and evaluate the urban Parks and Prove Parks and Recreation works
and other forest and habitat Recreation; in step with our city Forester to
areas with the city and develop Community and | manage, sustain, and improve
policies and ordinances that Neighborhood Urban Forest resources within the
would protect plant life, Services; Pubic | city and adjacent federal lands. This
encourage planting, maintain a Works; Power work included working with Public
green belt and preserve habitats Works to protect the Provo River
for wildlife. Delta and the wildlife that live there,

12



especially in the light of the new
airport terminal and runway,

44102

Provide guidancs: lo citizens
regarding the selection, planting,
and proper mainenance of frees
ciywide, inciuding the avoidance
of topping,” whidh creates an
unnatural appearance for
decidopus frees and aventual
decling in the heaith of individual
trees and the urban forest

Parks and
Recresiion,
Power

Farks and Recreation has cemfsd
arborists onl staff who frequently
share best practices with the public
The Power Depariment and Cily
Farester are primarily responsible
for the City's sfrest trees and related
education of residents about street
tree selection and care. Clity
Forester Is re-wiifing the selection
guide. He has complated the strest
tree inventory and will provide a
comprehensive report to thie board
and Council.

44133

Ensure and comimunicaie tha
needs of all partizs, including
adjacent homaowners, water
users, and the fizthing and
recreating public to maintain
aqualic and riparian ecosysiams.

Public Waorks

Provio City siaff have worked fo
facilitate the Delta Restoration
Froject at the mouth of the Frovo
River and are developing sirategies
to manage water in soch a way that
itis available when needed

4.430

Coordinate with siate and
federal fish and vildlife officials
and adopt fand use ragulations
a5 necessary to pmtect land
aregs freguented) by wildlifz:

Fublic Warks;
Farks and
Hecreatinn

Conservation easemeants are
maintained by Parks and Recreafion
on neary 200 acres south of the
gelf course that provide wildlife
habiiat and protections in welland
areas, PFLBLIC WORKS: Provao Cily
Code Chapter 920 (Urban Forestny|
reguiates the management of
Provo's urban forest resources:
Pravio City hias also been an active
participant in discussians regarding
the Frovo River Delta Restoration
project. Parks and Recreation 1= an
active partner with Staie and
Federal land agencies in protecting
and presenving natural spaces in
and around Frovo, In addition, the
Suslemability and Natural
Hesources Committes collaborates
with the Mature Consenvancy and
fhe Nalural Resource Conservahion
Semvice fo protect these City
resources Public Waorks 1= required
to coordinate with state and federal
agencies during speciiic CIF and
road projects in this manmer,
especially when there is 3 weliand
issue on a project It should be
noted that Public Warks does not
osnerally coordinate with these
agencies uniess & construction
project requires this coordinafion.

4430

Enact land use nzgulations that
will limit developiment in areas
subject to rock fall, landslides.
and strata axpansion,

Public Waorks,
City Council

Frowvo City Code requires thal extra
care pe faken in the development of
sensitive lands and Public Works
has frequently required that
guidehnes fior the sfudy and
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minimization of risk as promulgated
by the State of Utah Geological
Survey Circular 122 be followed,
Updated hillside standards were
approved through City Council

Table 3:
Drafting the General| Plan and Adopting Various Master Plans Milestone

Soal =odal Statement RESpﬂﬂSiDTIFly Motes
Reference
14113 Identify exceptionsl areas that | Community and Primary research was conducied
would benafit from area specific | Neighborhood during the initial drafting of the
master plans, where the cify SErvices General Plan and additional
wiould conduct a detailed lang- efforts wilk be made after the
use analysic. The objective iz updated General Flan is
Tor a plan for even| adopted.
nejghborhood.
2434 Incorporate Compllete Sireets Fublic Works The updated Transporiation
palicy inte the Transportation (Engineering); Master Plan adopted in 2021,
Master Flan to dernonstrate Community and inciudes an Active Transportation
Frovo Citv's commitmment io Meighborhood Plan which identifies a core
providing a safe, comforiable, Sernvices network, a city-wide natwork, and
and convenient transportation a neiohborhiood network: of
network for all users and all sireets,
muodes,
3422 Identify exceptionzi aregs that Cammunity and [tis the expectation of the
would benefit from area specific | Mejghborhood department that all areas of
master plans. where the city Senvices Pravio will evenlually be included
would conduct a detailed land- in & specific neighborhood plan
uze anafysis. The abjective i= once the General Flan is
for a plan for eveny/ gsdopted. The data gathering and
ne@hborhood. drafting process of the General
Flan will gid in the creation of
areg-specific plans. A priontized
list can be created and then
followed to achieve this goal
2417 Update the Parks and FParks and Completed 2021
Fecrealion Master Plan an five- | Recreation
year infervals to assure that it
provides for the current needs
of the community.
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Table 4;
Economic Development Milestone

Goal Goal Statement Responsibility MNotes
H=ference
14124 Reavitalize blighted, Economic Economic Development is still working with
dilapidaied Development the distressed commercial zenfers. The Mix
neighborfioods and Redevelopment has begun its revitalization, the Frovo
distressed commaercial | Agency; Towne Cenfre is engaging developers to
centars. Community and add commercial and residantial, the old IFA
Meighborhood has been torm down clearing the way for
Senices the Millrace project which will be a mix of
residential and commercial Other projects
like the Prove Townes Square are under
naw ownership and will be upgraded as the
oWwners make improvements. ln 2021, the
Plumiree Shopping Center began
construction on redevelopment  This was
one of the most blighted areas in the ciby
135713 Frioritize areas within Economic Economic Development is Tocused an
the city for economic Development business development and expansion in
development ey areas such as Moumam Vista, around
the new arport terminal, downtown Frovo
and retail areas like the Provo Towne
Center, Riverwoods, East Bay. The Rivers
Edge and grocery opporiuriies for the wesi
and south sides of Frovo.
7432 Look Tor ways to help Economic The current rote of development and
grow/leverage the city Development redevelopment in Provo is 3 strong
assels to improve indicator that the market has already
economic developmeni. iderntified Provao as a prime developmeant
opportunity and are moving 1o capialize on
that opportunity. Economic Cevelopment
has launched a Provo Advantags campaign
that highlights the benefits of living and
waorking in Frovo. This camgaign will
pravide monthiy updates to residents and
key stakeholders
744 Foster the Economic Economic Development is working with the
entrepreneurial spirit Development incubator space providers 1o insure their
and reslity of Provo as long-term sustainability in cur community
the preeminent place o We have also been working with Ryan
start 8 business in Litah Smith on a pew startup emdronment he will
Valley. be building on the north end of Frovo and
with Kiln that will build a new starfup
enviranment in the Rivers Edge praject.
7412 Develop Frovo as the Economic Economic Development raviews regulation
lzadear in the State of Development ta reduce the challenges of starting a new
Litah and Mountain businass. They also suppon private sector
West in enfrepreneurial initiatives such as the Chamber of
support and the Commerce and Downtown Provo, Inc, The
preeminent place ta City currently has a revalving loan fund to
start and grow a provide limited funding for certain
husiness. businesses. Recent accolades ranking
Provo as ane of the best places to do
business are a reflection of success in this
alrci.
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Notable examples of goals completed include those listed in the table below.

Goal Goal Statement Responsibility |Motes

Reference

1435 Encourage housing of diverse|Development Progress was made towards this goal with
design in order fo adequately |Services the updated Southwest Area Plan,
accommodate all types of specifically the intent statement Council
users (singles, young created. It was later edited by a working
couples, families, and the group and adopted in early 2022.
eldery).

2439 Define, identify and beautify |Redevelopment The Downtown Streetscape Standards
the major entrances to the Agency adopted uniform standards for Downtown.
community. Parks and

Recreation
Community
Development,
Public Works

3425 Frovide sufficient housing Development In the last 5-6 years the City has approved
options for single Services almost 4,000 apartment and townhome
professionals as a means to units. This housing types are available to
increase family occupancy in single professionals.
the single-family areas.

24111 Upgrade facilities and Public Works Construction has commenced on the new
market the Provo Airport for |(Airport) terminal building and facilities.
commuter airline service.

5.4.3 Focus on maximizing our Public Works Construction has commenced on the new
airport for business and (Airport) terminal building and facilities which will
increasing recreational allow for increased opportunities for
vacation traffic. recreational and business travel to and

from Provo.

2411 Promote efficiency and Parks and Parks and Recreation leads the nation in
resource conservation in the |Recreation efficient delivery and operation of Parks

: . . and Recreation facilities. As demonstrated
selection, design, operation, by our National Gold Medal Award.
and maintenance of parks
and recreation facilities.
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8412 Plan for and manage a Parks and Igﬁaﬁ{s:eﬁﬂuz;uggidﬁ{aﬂﬁﬁtdﬁgzd

tﬁg:f?nzf;ﬂ?uﬂggmmd FECEEHNN wig:teEHng the I_Ta:”il, lighting, imprpued
i railroad crossings, and completion of the

pathways thal connect Fort Utah Greenway project

recreation faciliies and

encourage walking and

bicycling as altemative

modes of transporiation and

for recreafion. Thesie trails

should complemeantt and

align with the transjroration

Master Flan.

8414 Develop funding sources  |Parks and Parks and Recreation has received over

and strategies to Recreation 33 million in grant funding for trai

TR improvements, 32 million for Celta
supplement appropriation Gateway Park development, and 54
from the City general fund to millien in materials for the Regional Sporis
provide parks and Fark project.
recreation facilities.

44182 Maintain and improve the  [Public Works Fﬂ?ﬂ} C'rtlf I5 ir;_VEEﬁlﬂﬂ Fea;'mﬁm ﬁ ﬂ_-'%n'-;ﬂj i
qualty of ur viater trough |(Water bt e R
constantly updating and Resources) other contaminanis of emerging concern
modernizing our treatment ta Utah Lake, going far beyond what is
plants and protectirig our reguired by regulation ai this time
water supply.

2421 Reduce reliance on Public Works The City's e-scooter programs has

automobiles by encouraging
gilernative modes Of
transportation wher cost
effective and apprapriaie;
Maintain and incresse the
allocation of resources
toward the development of a
Transportation Demand
Managemeni (TOM]
program in Prova that
encourages employiees to
utilize alternative modes of
transportation (other than
the single-occupani!
vehicle). Encourags:
imcentives for majonr
employers to participate in
rideshare, carpaol or other
employee trip reduction
Programs.

continued to expand their services. Public
Works added bike Ianes and/or bike
sharrows to Canyon Road, 200 West, 300
West, 940 North, and 150 East
Meighborhood meetings were held
regarding adding a UVX bus stop on 900
East, which UTA modeling shows would
increase ridership by +15%.
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Implications for the Budget

General Plan items can have implications for annual budgets as some items require additional
funcds. FPlease referto the rest of this section for a selection of exarmples.

Frovo's Hedevelopment Agency worked to improve housing affordability (1.4 3) by an effort to
"Disperse the increasing demand for affordable housing throughout the City and the County,”
however they noted that while the "Agency will have the oppartunity look at using set aside
funds to help around the City. The Eedevelopment Agency has no ability or leverage to push
affordable housing to other areas of the County." To achieve this goal, the Council can work as
a partner wath the Agency to promote state and county-wide policies thatwill toimprove housing
stock and vanahility in Utah County and by extension, Provo

The Provo Parks and Recreation department has created plans for addressing goals related to
the preservation and enhancement af the Frovo River (4414 and 4 4 15). To suppaort these ef-
forts, the Council can provide needed funding for the staffing and resources the plans outline
They also can work to help draft and adopt 2 Hivers and Lake Master Plan to help provide more
guidance,

Economic Development through their ongoing outreach to Provo businesses and the launch of
the Frovo Advantage initiative, have identified goals (7 4.8 and 7.4 6.1) that, given Council clari-
fication, could help maintain and grow positive economic impacts for the city.

And Public Works- Engineering, in concerning the goal to "Encourage a pedestrian-friendly envi-
ronment throughout Prova” (1.4.1.1) reported that while they "installed several new cross walks,
added pedestrian signs, installed new ADA ramps, installed a new pedestrian refuge i1sland an
Center St@ 600 East, fixed broken sidewalk in the Franklin Meighborhood, and added pedestri-
an walking time to signals near the Convention Center,” there is =till more to do for this goal.
"Public Warks and Development Services [continue to] worl with the Transportation and Mobility
Advisory Committee (TMAC) on ideas for increased pedestrian safety on Downtown Center
Street.” |f the Council desires to accelerate this goal, additional funding wall likely be necessary.

Table B6:

Notes for “Goals other than Completed or Ongoing.”

Mote Type Mumber of Goals with this Note
Meed Policy Clarificafion 12
Mot Started
Redundant
Unatiainable B
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The most frequently noted reasons for not making progress toward a goal are that the department
felt they needed a policy decision or clarification to be made before taking action (12 goals- an
increase from 10 goals in the 2020 General Plan Implementation Fe port), or not started (9 goals-
a one goal decrease from the previous year' s report). Please see the tahles on the following pag-

esfor a complete list of goals in each category.

Table 7:
Goal Noted as Needing Clarification

Goal Goal Statement Respansibility Motes

Reference 123

1431 Initiate actions necessary | Community amd Clanfication
tor encourage other cilies | Meighborhood
within the county fo Senices
accommodate a share of | City Council
the rantal housing market. A RS

Senvices

1452 Discourags “cookis-cutter | Community and CHE and DS should work together 1o

[overly repetitive) designs. | Meighborhood ensure code provides necessary
Services regulafions to prevent overly repefitive
designs.

2.4.3.15 Create a comprehensive  |Public Works Please provide furiher clasification of this
safety management system |(Engineenna) moal and the related objechives.
for fraffic

3413 Increase direct, landlord | Community \We are unclear on haw this could be
responsibility and Development implemznted
accountability for overuse
of city resources.

3416 Encourage diversity of age |Community and [The only way this can be implemented
groups in neighborhoods. |Meighborhood under cumrent policy is through a diversity of

Services housing types and design. If a specific policy
to encourage age diversity is desired, it will
nzed further research.

3426 Fromote low-cost land or  |Community and FPolicy direction from Council on surplus
subsidies in the form of Meighborhood property and impact fees.  Down Payment
reduced impact fees and Services and financing assistance is provided through
down payment and CDEG Funds, Cares Act and the Home
financing assiziance. pragram.

7431 Waork to significantly reduce | Economic The Council needs to explore this area to
the barmiers o detzrming the appropriate level of

; . : Developmant ;
growing/expanding/doing 2k regulation.
business in Provo,

7441 Create a feriile environment | Economic The Council needs to explore this area to
fior business ideas for Development determine the appropriate level of
products and servicas to regulation.
prograss more rapidly &
through the business cyele. | Council
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7414 Require high‘gu&lﬂw Economic ‘:I'hile Economic Development maintains
commercial develppment, igh standards. they also want their

e il standards to be achievable withoul placing
too eavy a burden on busingsses. What
standdrds would the City Council fike to

Eee?
74141 Encourage perfonmance Ecanomic Economic Development would like the
standards for commercial Developmant Council fo clamiy what they mean by

davelopmenis. performance standards. Are these
megsured in sales ax, propeny fax, capital
investment, job creation, or quality of lifa? A

policy decision needs to be explored.

7415 Dﬁﬁusmtm faciliies | Economic Economic Development works with a
an ons to encourage : : :
Lo BT G it B Davelopment wanety of business from business parks to

incupator spaces {ex Duncan Aviation,
Startup Building, Mountain Vista). Many
areas in Prova are already built out. with
the notable exceplion of the west side. The
|evel of development in these aneas is
largety determined by the City Council

[74.16.5 Target land uses ihat Bring | Redevelopment  |Redevelopment worked with Neighbor.

?fﬁﬂﬁfnpgég_me Agency Hood Semvices before the recassion in 2008

when many of their homes were rented.
They hiave not had any recent effors
toward this goal specifically, though they
are aware of Council discussion regarding
8 renewed focus an home ownership. One
option discussed has been 8 commumity

job formation.

land trust.
Table 8:
Not Started
Goal Goal Statement Responsibility |Noles
Reference 11213
34585 Provo City will set s3side @ |City Counal Prior efforis o consider inclusionary Zoning
reasonable and effizcive tand mpact fee waivers stalled. These items
minumum of any new will be revisited by the Housing Commitlea in
commetcial oF reaiienkal 02y

devalapment for afllordable
hausing units or
redeveiopment in the City
{inchusionary zonimg}

3463 Encourage homes for =aie lo |City Coundcil
list thesr eneryy ralings o
empower buyers to make
wiser chioices and Lo
incenfivize higher sisndands
of energy efciency!




3464

Encourage nsw construciion
that mesais standards for low-
impact construction
migterials, energy-eficiency

ity Council

respurces 1o improve
business opportunities and
services. Provo City and the
biisiness cammunity enjoya
refationship based on mutual
need, frust and coopershon
Frovo City and the business
community understand and
realize that each relies on
the other to be successiul
and healthy.

and use of clean and
renewable ensrgy that are
consistent with state code.

g.4.12 Establish a program for Landmarls Funds would b2 needed for this to happen and
placing monuments or signs so far, there are no funds set aside for this
at historic sites, In istonc goal
distnicis, arin
neighborhoods.

(RS | Revise the city's Landmark  |Landmarks The Landmarks Preservalion Ordinance is
Freservation Crdinance 1o wery capable of preventing the destruction of
strengthen the city's ability to Provo's union the Landmarks Register. The
prevent the destruchion of City's largest histonc resources that are
Provo's unigue historic actually listed obstacle to the protection of
resources. Ihese resourcas js the unwilingnass of the

Council to nominate resources to the register
over the objection of propery owners and the
Councils willingness o remove resources
(from the register at the request of properiy
owners. [f we can get properties on the
regisfer and keep them on the regisier, the
ordinance will protect them.

6.4.3.2 |deniffy and presene Landmarks This is outside of the scope of the Landmarks
important cultural resources. Commission. The Commission tnes to work

nwithy the Provo Library and BY U to ascertain
resources to their cellections, but the
Commission does not have any active efiors
in this area.

B4.8 Preserve histofic or umaque || andmarks Becauss of political sensiivity, no new districis
historic homes and bulldings. have been crealaed.

747 Maximize the vast second  |Economic There are no current initiatives to pursue this
language skill set in the Development goal and no specified aim. Economic
community. Development would gladly receive input from

the Council and Administration.

T 3 i | Take better advantage of Economic Thers are no. current initiatives to pursue this
Frove's second language Developman! igoal and po specified aim. Economic

Development would gladly receive input from
{the Councll and Administration. There are
local franstation companies that have
communicated their interest in helping Frovo
twilli any initiative lize this the city may want 1o
(a[T1g={NE=
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Table 9: Redundant

Redundant Goals are the same as another General Plan Goal in the notes it references the

Soal Zoal Statement Respnnsmility Motes
Eeference 11273
1.4.134 Encourage site-specific Development Same as 1.4.11.7
designs to {ake inle. Senvices
account the unigueness
of the surroundings
4483 Encourage FPublic Warks Same goalas 4 475
synichronization of (Engineening)
semaphores at
intersections to reduce
the stopping, starting, and
idle time of vehicles.
i Make it easier to 2xpand | Economic Samezas 7431
abusiness Development
74164 Draw new cultural Economic Samesas 74161
activities into the Development
downtown area.
Tk AT 5] Encourages non-palluting | Economic Sameas 4.4 4 1
business and industry o Development
|pcate in Provo.
741472 Provide regulations and Economic Same as 4.4 4.2
incenfives to encourage Developmant
established businesses to
improve air quality.

Table 10: Unattainable

The classification of “Unattainable concerns the control of rental property, Provo does not

have the means or ability to imil housing rentals.

Goal Goal Statement Responsibility Notes
Reference 11213
14115 Limit additional rentzl Community and Any properly can be rented.
housing outside areas Neighborhood
spacifically planned for Services
higher density
development
j424 Limit-addfionial rental Community and Any property can be rentad.
housing outside areas MNelghborhond
specifically plannad for Services
higher density
development
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2431 Nﬁ:qul_-.-'hﬁl'r percant of Carmmuniy and Again, any unit can be rented bl afforts
Frovo's housing Meighborhood are made to encourage owner-occupiad

inventory is nat owner Senvices Jeellings.
occupiec, Owner
ocoupancy ar long-term
residency in new
housing developments
should bz encouraged,
gspecially in
developments designed
and marketed as non-
student, mult-famiry. or
attached, housing.

3433 Encourage a diverse Community and Any property can be renied.
population within Frovo, | Meighborfiiood
biend fiome ownership Senices

with rental housing in

develgpmeris that ae
noi meant for college-
student housing.
3434 Avoid concentrating Community and Any properly can be rented.
large numbers of rental Meighborhood
housing, either in ans Sernvices

develapmeant or within
one neighborhond,
outside of areas
intended for college
student housing

Next steps

Council stafrwill:

Continue to supportthe data gathering for and drafting of the new General Plan and
perodically provide guidance as needed throughout the process.

Frovide a list of current General Plan goals that are unclear, not started, require poli-
oy direction, etc. to the City Administrative Staff and Planning Commission for their
consideration during the drafting of the updated General Plan, and to the Council

wiork with City Departments to specifically identify impedimerts to goal
cornpletion and, in conjunction with the Council as needed, find solu-
tions to these problematic goal staternents.

Consistently report back to the Council with recammended changes to the goals of
the curent General Plan and provide updates on the goals of the updated Plan,

The General Plan is cumrently going through an update. We anticipate it will be done
ariorto next year's General Plan Goals review .
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Budget Information
Basis of Budgeting

This budget document is prepared using the modified-accrual basis for all funds, the same basis used to prepare the
City's financial statements in the Comprehensive Annual Financial Report. The modified accrual method is a govern-
mental accounting method where revenue is recoghized when it becomes measurable and available. Expenditures are
typically recognized in the period in which the liability is incurred. Budgets are prepared annually, with regular review
with each department director. All funds included in the budget book are legally appropriated by the Municipal Council.

Budget Administration and Methodology

Provo City's Finance Division in the Administrative Services Department assists the Mayor in preparing the City's budg-
et, following regulations from the Utah State Auditor's Office and within approved guidelines listed in the Utah Municipal
Code 10.6 Uniform Fiscal Procedures for Utah Cities. The budget team works closely together to present to the Munici-
pal Council a balanced budget. The balanced budget methodology means that revenue is greater than expenditures,
revenue equals expenditures, or revenue and appropriated fund balance equals expenditures. An approved budget is
required for any fund that will have expenditures throughout the year. Further budget policies and processes will be dis-
cussed throughott the budget book.

Budget Approval

Once the budget process is complete, the Mayor presents the completed budget to the Municipal Council by the first
Tuesday in May. The Council then reviews the budget and presents any questions or concerns to the administration.
Two public hearings are held in the month of June during regularly scheduled Council meetings. Per Utah State Code,
the budget must be adopted by resolution by June 30th of each fiscal year, unless the City is planning on Truth in Taxa-
tion. If the City holds a Truth in Taxation hearing, the budget must be adopted by August 31st. Once the budget is
adopted, this becomes the legal working budget for eaich department/division in the City.

The budget resolution presented to the Council provides the budget staff with the ability to make changes to the budget
throughout the fiscal year. The resolution provides for the following:

« Authorization to carry outstanding encumbrances and project/grant balances from one fiscal year to the next, and
authorization to re-appropriate with the Mayor's approval.

s Capital Improvement Function funds cannct be deleted; changed in budget amount by more than 10% of the original
cost or $50,000, whichever is less; or new functions added without approval from the Municipal Council.

« Authorization to move budget appropriations along with needed expenditure adjustments including capital labor from
the individual enterprise funds to the corresponding capital improvement fund in conjunction with the capital expendi-
ture.

= Authorization for the Mayor to increase appropriations for revenues in excess of the adopted budget in the following
areas: Police & Fire reimbursable overtime, medical supply inventory, grants, cemetery fees received in Parks &
Recreation CIP Fund, lease and interest revenue, new development street signs and street overlays, impact fees,
aid-to-construction, reimbursements, revenues in self-sustaining funds, and donations.

» Mayor is authorized to transfer excess fund balances of funds subsidized by the General Fund, Justice Court, and
Trust and Agency back to the General Fund.

Budget Presentation

Each fund or department’s financial report includes three years of actuals, the FY2022 original budget, the FY 2022
‘adjusted” budget and the FY 2023 tentative budget. The adjusted budget includes the FY 2022 adopted budget, car-
ryover from the previous fiscal year—including capital project budgets, and any appropriations that occurred during FY
2022,
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Fiscal Year 2023 Budget Calendar

Dec 16 - Directors receive Five-Year CIP template & instructions from Finance
Jan 5 - Directors receive Revenue Projection spreadsheets from Finance

Jan 20 - Directors submit revenue forecasts to Finance

lan 18 - Mayor and Finance meet to review budget calendar and CIP Process
Jan 25 - Council and Finance staff meet to review budget calendar and CIP

Process
Jan 27 - Directors submit Five-Year CIP spreadsheets to Finance

Feb 1 - Directors’ Meeting: Finance reviews budget calendar with Directors
Feb 1 - Work Meeting: Finance reviews budget calendar with the Coundl

Feb 9 - Directors receive supplemental request template

Feb 10 - Mayor and Finance review revenue forecasts

Feb 15 - Werk Meeting: Directors begin budget presentations to the Council
Feb 16 - Parks & Rec, Mayor, & Finance review Parks & Rec’s Five-Year CIPs
Feb 16 - Public Works, Mayor, & Finance review Public Works' Five-Year CIPs
Feb 17 - Mayor and Finance review General, Econ Dev, & Legacy Five-Year CIPs
Feb 17 - Energy, Mayor, & Finance review Energy's Five-Year CIPs

Feb 17 - Mayor and Finance conduct final Five-Year CIP review

Feb 23 - Council and Finance staff review revenue projections and Five-Year CIP

Mar 1 — Directors receivie TM1 instructions for operating budget submissions

Mar 1 — Directors receive payroll schedules from Finance

Mar 1 - Finance delivers Five-Year CIP report to Municipal Council

Mar 1 - Work Meeting: Finance presents revenue projections to the Council
Mar 1 - Work Meeting: Directors continue budget presentations to the Council
Mar 10 — Directors receive consolidated fee schedule updates request

Mar 15 - Work Meeting: Finance reviews Five-Year CIP report with the Council
Mar 15 - Work Meeting: Directors continue budget presentations to the Council
Mar 17 - Directors submit supplemental requests to Finance

Mar 17 - Directors submit operating budgets to Finance through TM1

Mar 17 - Directors submit payroll budget spreadsheets to Finance

Mar 22 - Finance meets with Council Staff to give update on budget process
Mar 24 - Directors receive performance measure reguest

Mar 29 - Work Meeting: Directors continue budget presentations to the Council
Mar 31 — Directors submit consolidated fee schedule updates

Finance determines Chargeback and Utility allocation budgets

Apr 5— Directors present supplemental requests to Mayor

Apr 5 - Mayor and Finance review supplemental requests and operating budgets
Apr B - Directors submit performance measures to Finance

Apr 18 - Mayor conducts final review of tentative budget

Apr 19 - Municipal Council continues budget meetings with Directors

Finance prepares proposad operating budget sheets based on recommendations
from Administration

Apr 20 — Directors review chargebacks with Finance

Apr 26 - Finance reviews key issues of proposed budget with Council Staff
Finance prepares final proposed documents prior to May 3 work meeting.

Provo City Adopted Budget 2022-2023
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Fiscal Year 2023 Budget Calendar

* May 3 — The Mayor presents tentative budget to the Municipal Coundil

* May 17 - Council tentatively adopts the proposed tentative budget

= May 10, 24, and/or 31 - Council budget retreats occur as needed

* Council staff produce Citizen’s Budget document as a reference for the public
* Council staff provide buidget-related topics for public input and discussion on
Open City Hall.

June 7 - First public hearing for proposad budget

June 7 - Public hearing on transfers to the General Fund

June 14 - Council adopts certified tax rate {June 22 is 5tate Code deadling)

* June 21 - Second public hearing for proposed budget;

= June 22 - State deadline for adopting certified tax rate if not holding & Truth in
Taxation hearing

* June 30 - 5tate deadline for final budget adoption if not holding a Truth in
Taxation hearing

June

= July 12 - Truth in Taxation hearing held if property tax increase is proposed
July = July 26 - Truth in Taxation hearing held if property tax increase is proposed

= Aug 17 - State deadline for budget adoption if property tax increase is proposed
* Submit budget to Utah State Auditor's Office

= Submit budget to GFOA for certification

= Departments submit carryover requests from FY22 Budget to Finance. (Mayor
will review in September.)

;g
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Budget Highlights

3 May 2022
Municipal Council:

| am pleased to submit our proposed budget for the City of Prove, Utah for the fiscal
year beginning July 1, 2022 and ending June 30, 2023.

This budget is the result of many hours and the contributions of Council members, the
public, employees, and City leadership.

Preparation for the Fiscal Year 2023 budget began in January 2022 with the Mayor,
City Administrative Officer, and administrative budget team looking at early revenue
forecasts, projected retirement and insurance increases, and department needs for the
Fiscal Year 2023.

The administrative budget team met with the City Administration to monitor and plan for
the following:

Revenue Needs & Forecasts

Budget Expenses & Shortfalls

Impacts from inflation

Merit Increases, Retirement, Health Insurance, Operation and Maintenance Needs,
Capital Needs, Vehicle Replacement, Outsourcing, Adequacy of Fees & Taxes

The Fiscal Year 2023 Five-year Capital Improvement Plan includes recommended
changes made by Municipal Council staff and include priority levels, operating
budget impact, and identifying whether funding sources have been identified.

Provo City continues to work hard in maximizing every dollar and providing a great val-
ue to our residents. Our employees understand that every tax dollar we receive is a
sactifice from our residents who trust us to use it wisely.

The Fiscal Year 2023 Budget supports our ongoing goal of continued fiscal health with
a sustainable budget. Monies are invested in capital improvements, vehicle replace-
ment, and employees. Provo City employees are among the greatest and most critical
assets the City has, and by investing in them, we are better able to recruit, develop,
and retain top employees.

The Administration continues to look for opportunities for its employees to grow and be
prepared to become future leaders at the City. The City continues to provide full-time
employees with the opportunity to apply for education assistance and be reimbursed for
up to fifty percent of their educational costs.

The Administration has reviewed and addressed the Budget Priorities that were provid-
ed by the Municipal Council in the Fiscal Year 2023 Tentative Budget.



In accordance with Council and Administration priorities to promote the sustainability
and long-term outlook of the City, rates and fees are designed to cover costs of their
services. Included in the appendix to the Budget Document is a list of Consolidated Fee
Schedule changes. A comprehensive list of fees is included in Provo City Code as well.

Utility rate increases are being implemented to fund ongoing operational and capital
improvements throughout the City.

The following utility rate increases are being included in the recommended budget:

s An average 2% or $2 monthly increase per average residential home on Energy
utility sales (Energy Fund)

¢ An average 9% or $6.85 monthly increase per average residential home on
wastewater utility sales (Wastewater Fund)

¢ An average 5% or $2.50 monthly increase per average residential home on water
utility sales (Water Fund)

The graph below depicts the City’s position compared to other cities after implementing
the proposed rates, excluding Energy. This graph would assume that other comparable
entities make no other changes to their current rates

FY 2023 Proposed Average Annual Rate Comparison
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Funded Personnel Costs

To improve retention of existing employees and recruitment of new employees, the fol-
lowing personnel costs are included in the budget:
+« Cost of living increase (5%)
+« Merit Increases (2.5%)
+ Health Insurance Cost Increases (\1%)
« Career Series Advancements and Market Study increases
All full-time positions were reviewed, and market adjustments were made to
the grades of those positions that were 5% below the market.
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¢+ Sick leave buyout

+ Utah Retirement System

+ Employee Appreciation

+ Employee Recognition

« Birth Parent and Adoption leave

Expenditures

All departments and divisions continue to do the same or more with very limited opera-
tional budget changes. The expenses below are categorized as restored budget cuts,
supplemental requests, and other funded items.

Supplemental Requests

Each department/division had the opportunity to submit supplemental requests as part
of the Fiscal Year 2023 budget process. Seventy-three requests were made, totaling
$3,985,907. Of that amount, $969,440 has been funded in Fiscal Year 2023 in the fol-
lowing departments:

Police
$432 950 will fund an sergeant, officer, two vehicles, and equipment to be sta-
tioned at the airport.

Information Systems

$90,420 Backup Archival will provide capability for data recovery after 90 days
and meet the FBIl's recommendation for the use of immutable storage that is
designed to prevent modification or deletion. In the event of a ransomware inci-
dent, this data is not fully recoverable with existing capabilities.

$55,000 Security Operations Center (SOC) is an externally managed system
that detects, analyzes and responds to cyber security threats. This managed
security solution provides specialized software and trained personnel to offer
organizations many of the same functions that an internal team can. The exter-
nal SOC will coordinate with and augment the existing 1S and security team and
can do so at a fraction of the cost.

Development Services
$11,000 Granicus Subscription Renewal

$25,000 Increase the City Match to Downtown Provo Inc.

Parks and Recreation

$81,298 Full-time Technical Operations Assistant Coordinator for the Covey
Center, with 50% of the cost being offset by increased Covey Center revenue
projections.

Public Works
$86,045 Full-time Fleet Technician to assist in adequately maintaining the city
fleet.

$86,700 Full-time Public Relations Information employee will represent the Pub-
lic Works Department and coordinate internal and external communications with
the Administration's Community Relations/Public Information Officer. This posi-
tion will replace an intern role.



$41,027 Full-time Sanitation Worker due to increased demand for picking up the
recycle can weekly and an increase in the service lines for all of the cans. (The
cost of the position is $87,000, but it will be offset by reducing the contract em-
ployee budget by $46,367.

$60,000 Three additional part-time Reclamation Positions; administrative assis-
tant, operator, and pre-treatment inspector.

Other Funded Items

In preparation for new Airport Terminal opening, an increase in scheduled commercial
service flights, and to meet the FAA standards of our Airport certification, the following
are included in the proposed Fiscal Year 2023 Budget:

Six additional full-time positions:

+ Police sergeant, car, and equipment dedicated 100% to Airport security (noted in
Supplemental Request section and funded in the Police depart-
ment)

+ Police officer, car, and equipment dedicated 100% to Airport security (hoted in Sup-

plemental Request section and funded in the Police department)

Airport Division Director

Airport Maintenance Manager

Airport Document Manager

Airport Security Manager

One additional part-time position:

+ Airport Wildlife Biologist

Airport Terminal operating expense increased $441,000.
Airport overall operating expense increased $1.5 million.

The budget includes the assumption that a $530,053 Airport property purchase will be
funded through a fund balance appropriation during the fiscal year.

In the past (except for the Fiscal Year 2021 budget), Provo City has provided regular
capital replacement funding for the Recreation Center — approximately $400,000 each
year. During discussions on the Fiscal Year 2022 budget, the Parks and Recreation
department and the Administration agreed to propose a new funding model. Currently
the Parks and Recreation Department sells the Triple Play season pass that provides
access to amenities at the Recreation Center, Peaks Ice Arena, and the Timpanogos
Golf Club. To meet the capital needs of these three facilities, beginning in Fiscal Year
2022, a funding mechanism was established in a new fund which will be called the Rec-
reation Facilities Capital Fund.

Each year after the completion of the fiscal year, revenues will be compared with ex-
penses at the Recreation Center to determine net income. The general fund will con-
tribute to the Recreation Facilities Capital Fund the first $400,000 of net income. If net
income for the Recreation Center exceeds $400,000, the general fund will contribute
half of the amount that exceeds $400,000 to the Recreation Facilities Capital Fund. The
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other half will fall to general fund balance. If fund balance at the Peaks Ice Arena or the
Timpanogos Golf Club exceeds 25% of revenues, a transfer of the excess will be made
to the Recreation Facilities Capital Fund.

In addition to the Recreation Center, the General Fund has a number of facilities it
maintains. The Administration and the Municipal Council have a strong desire to have
the funding necessary to adequately maintain the different facilities within the General
Fund so that it will be able to serve residents over the long term. In order to meet this
need, as has been done in prior years, we have set aside funding to adequately main-
tain the building and equipment over their useful life. Any unused funds in any given
year will be moved forward for future use. During Fiscal Year 2022 the new City Hall/
Public Safety Building and Airport Terminal were completed, and an assessment has
been made to determine the amount needed to adequately maintain the new buildings
and equipment and funds. This amount will also be set aside.

The budget includes funding from a Recreation, Arts, and Parks (RAP) Tax that was
approved by the voters in November 2015. The proposed budget assumes the tax will
generate approximately $1.9 million in Fiscal Year 2023 for recreation and arts projects.

The City has included in the budget the recommended vehicle replacements from the
City Fleet Committee.

Summary

Provo City has been recognized as a community of choice by recent national accolades
and the citizen survey results. Our goal is to provide residents with the services they
need in an efficient and transparent manner. | believe the budget process forces us to
make difficult decisions and prioritize what items should be funded. The City continues
to make difficult decisions to reduce ongoing costs and to strengthen revenues. For
Fiscal Year 2023, the Administration is proposing a balanced budget During the Fiscal
Year 2023 budget process, there has been an attempt to make good financial decisions
that consider both the short-term and long-term impacts.

We welcome and encourage your careful review of our recommended budget. We also
welcome the input of our residents as we proceed through the process of adopting the
City's annual budget. As always, our staff is at your disposal to respond to questions
and assist in any way the Municipal Council would like over the next several weeks.
We believe that you will find this budget responsive to your concerns and aspirations
and forward-thinking as we plan together for the future of the Provo community.

Sincerely,

John Borget
Director of Administrative Services
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Fund
General Fund

Enterprise Funds
Airport
Energy
Golf Course
Peaks Ice Arena
Sanitation
Utility Transportation
Wastewater
Water
Total Enterprise Funds
Capital Improvement Funds
B&C Road
Engineering
General CIP
Golf
Economic Development CIP
Parks & Recreation CIP
Total Capital Improvement Funds
Special Revenue Funds
Covey Center
Cemetery Perpetuity
Covey Center Performance
Emergency Response
Justice Court
Library
Trust & Agency
Development Services
Total Special Revenue Funds
Debt Service
Telecom
ERP
General
Total Debt Service Funds
Internal Service Funds
Computer Replacement
Customer Service
Employee Benefits
\fehicle Replacement
Facility Services
Telecom
Insurance/Claims
Vehicle Maintenance
Total Internal Service Funds
Total - All Funds

*Storm Drain - See Appendix
*Redev. Agency - See Appendix
Adjusted Total

Provo City's FY 22 Budget amount

FY2023 Tentative Budget by Fund

Change in Fund

Revenue Transfer In Expenditures Transfer Out Ralance
67220392 § 13942466 § (71,304,743) § (9.867,115) & -
23,041,725 894,279 (23,935,954) - 0
77,374,584 - (72,149,276) (10,992,942) (5,767,634)

1,710,100 60,882 (1,770,982) - 0
2,282,000 - (2,120,766) - 161,234
6,541,500 - (7,071,506) (713,792) {1,243,798)
2,160,000 - (2,160,000) - -
69,462,869 - (74,107 ,598) (3,401,931) (8,046,660)
46,038,557 583,820 (46,056,311) (1,884,778) (1,318,712)

228,611,335 1,538,931 (229 372,392) (16,993,443 {16,215,569)

16,000 2,714,378 (2,840,000} - (109,622)
3,075,000 - (2.900,000) (50,000) 125,000
- 51,000 (51,000) - -
5,000 - - - 5,000
7,533,386 1,902,440 (9,771,117 (300,496) (635,787)
10,629,385 4,667,818 (15,662,117) (350,496) (615,409)
786,178 492 150 (1,278,328) - -
3,000 307,500 - (168,897) 141,503
200,000 - (200,000) - -
846,983 1,941,849 (2,788,832) - (0)
948,000 684,545 (1,632,545) - -
4,647,338 - (5,074,999) - (427,661)
45,000 - (3,000) - 42 000
3,242 550 - (1,993,587) - 1,248,963
10,719,049 3,426,044 (12,971,291 (168.997) 1,004,805
20,000 3,250,000 (3,222 689) - 47,311
- 470,274 (869,689) - (399,415)
8,329,855 469,493 (8,173,850) (440,000 185,499
8349 855 4189, 767 {12,266,228) (440,000} {166,605)
3,569,490 101,470 (3,670,960) - 0
1,851,730 - (1,851,728) - 2
5943683 125,000 (6,820,187) - (751,504)
1,871,654 481,534 (2,353,188) - 0
510,000 - (339,579) - 170,421
2,234,683 - (2,234 ,686) - (3)
4015273 - (4,207 ,004) - {191,731)
19,996,513 708,004 (21,477,331) - (772,814)
345535531 § 28473030 % (362,854,102) % (27.820,051) § {16,765,592)
6,221,000 - (5,630,933) (652,979) (62,912)
1,582 785 - (1,203,488) - 379,297
353,339,315 28,473,030 (369,788,523) (28,473,030) {16,449,207)

*Storm Drain and the Redevelopment Agency are separate legal entities outside of the Provo City organization and consequently have individual

budgets that are approved separately.

Provo City Adopted Budget 2022-2023
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Actual FY 2019 Actual FY 2020 Actual FY 2021 Original Budget Adjusted Budget Tentative Budget

All Funds Surnmary FY 2022 FY 2022 FY 2023
Utility Sales $ 104,497,165 § 106229733 § 112,901,308 $ 113,397,313 $ 114,067,313 % 117,901,510
Sales Tax 19,582,083 20,675,621 23,865,184 23,843,437 23,843,437 28,719,481
Chargeback 13,447 469 14,526,004 12,317,871 17,236,198 16,136,498 15,811,604
Property Tax 12,652,945 18,090,329 19,560,124 18,881,971 18,881,971 19,030,738
Recreation, Arts & Parks (RAP) 1,349,125 1,433,495 1,647,562 1,633,532 1,633,532 1,902,440
Franchise Fee 9,861,746 9,602,848 10,096,367 10,848,000 10,523,000 11,003,000
Fees 24,130,307 21,517,136 20,771,136 27,302,080 19,225,616 27,273,051
Grants 8,042,363 31,283,633 18,862,105 42,020,063 42,069,845 66,764,190
Telecom Debt Charge 3,446,734 3,382,212 3,494,632 3,250,000 3,250,000 3,500,000
B&C Roads 3,963,322 3,846,845 4,154,004 4,000,000 4,000,000 4,000,000
Fines 658,371 6:31,000 520,741 690,699 710,699 600,000
Miscellaneous 16,882,529 16,790,196 22,182,304 2,263,700 9,462,744 7,593,434
Other Tax 1,284,657 3,383,003 3,743,518 3,283,213 3,725,456 4,196,983
License 546,755 447,555 470,276 500,000 500,000 500,000
Principal/lhterest Ihcome 7,999,482 4,1:29,299 1,335,354 1,911,600 1,999,768 1,739,100
Land Sales 347,057 3,686,695 - - - -
Loan/Bond Proceeds 70,850,258 5,000,000 10,398 28,000,000 28,000,000 35,000,000
Transfer In 23,198,971 29,698,103 29,671,082 29,518,835 29,251,335 28,473,030

Total Revenue & Transfer In 322,741,338 294,353,706 285,604,865 328,580,651 327 281,215 374,008,561

Expenditures & Transfer Out
General Fund 64,615,934 67,722,715 77,247,855 73,888,347 79,574,423 81,171,858
Enterprise Funds 134,339,520 144,578,120 161,275,194 192,922,238 275,685,356 246,365,835
Capital Im provement Funds 15,551,391 28,258,737 41,435,137 18,345,290 92,130,190 15,912,613
Special Revenue Funds 11,363,581 13,398,054 11,490,630 13,207,775 18,425,163 13,140,288
Debt Service 9,610,015 15,596,139 13,293,958 13,852,948 13,852,948 12,706,228
Internal Service Funds 17,195,775 18,378,374 18,677,136 19,661,357 25,423,167 21,477 331

Total Expenditures & Transfer Out 252,676,216 287,932,139 323,419,810 332,977,956 505,191,247 390,774,153

Net Change in Fund Balance $ 70,065122 $ 6,421,568 $ (37,815,045) % (4,397,304) § (177,910,033) $ (16,765,592)

Provo City Adopted Budget 2022-2023 36



Total expenditures above include the cost of purchased power from Utah Municipal Power Agency, which is included in
the Enterprise Funds total. Total expenditures are compared both with the purchased power cost and without the pur-
chased power cost.

Adopted Budget FY 2023
Debt Service Internal Service Funds
3% T B%

Special Revenue
Funds =
3%

Capital Improvement Funds
4%

Internal Service Funds Adopted Budget FY 2023

6% (without Purchased Power)
Debt Service

4% =

Special Revenue Funds
4%
Capital Improvement Fu nd-s/ .
4% ‘ \
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Personnel Totals by Department (Full-Time Equivalents)

Department

Parks & Recreation
Police

Fire

Development Senices
Public Works

Admin. Senices
Public Yorks
Dewvelopment Senices
Legal

Mayor's Office
Municipal Council
Admin. Senices
Admin. Senices
Development Senices
Admin. Senices

Energy

Library

Public Works
Public WWorks
Parks & Recreation
Fire

Customer Senice
Public Works
Parks & Recreation
Public Works
Parks & Recreation
Public Works
Admin. Senices
Admin. Senices
Development Senices
Legal

Admin. Senices

Divison
Parks
Police
Fire
Community & Neighborhood Senices
Engineering
Information Systems
Streets
Development Senices
Legal
Mayor's Office
Municipal Council
Human Resources
Finance
Economic Development
Recorder
General Fund Total
Energy
Library
Water
Wastewater
Golf
Emergency Response
Customer Service
Sanitation
Peaks Ice Arena
Airport
Covey Center
Vehicle Maintenance
Justice Court
Facilities
Community Development Block Grant (CDBG)
Insurance/Claims
Employee Benefits
Non General Fund Total
Total

b TR o (Y A T o1 | 2 S o O - AT ) o T
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Difference
13¢4.3 163.2 1568 1569 1584 166.1 162.3 1648 163.3 167.8 4.5
165.0 1649 1685 1720 174.7 1505 1565 1550 157.2 159.2 2.0
81.3 80.0 80.0 80.0 83.0 83.0 83.0 84.0 84.5 854 0.9
22.3 24.3 24.3 27.3 263 26.0 15.0 15.5 2286 19.9 (2.8)
16.3 18.5 18.5 19.1 19.1 19.6 19.6 18.0 205 205 -
156.5 15.5 16.3 16.0 16.0 164 19.4 18.2 18.2 19.7 1.5
16.0 16.0 16.0 16.0 16.0 16.0 16.0 16.0 16.0 16.0 -
- - - - - - 12.0 15.0 15.0 16.0 1.0
13.4 13.4 13.3 13.3 14.0 14.0 14.0 13.5 14.8 14.1 (0.6)
6.8 11.4 11.6 11.4 124 104 104 11.3 11.3 11.6 0.3
8.0 7.7 8.3 8.3 8.8 8.8 8.8 8.6 8.7 8.7 0.0
85 8.5 8.5 8.5 8.5 85 7.5 7.6 7.6 7.6 -
8.5 9.5 9.5 8.0 8.0 9.0 7.0 85 8.5 7.5 (1.0
4.0 4.0 4.0 4.0 4.0 3.0 3.0 1.0 20 2.0 -
1.0 1.0 1.0 1.0 1.6 1.6 1.6 1.4 1.4 1.4 -
5024 5371 5354 _541.8 _550.8 _533.0 _536.1 _5384 _551.7 _557.4 5.8
63.0 64.5 66.1 66.6 69.1 69.1 69.8 66.5 68.0 68.0 -
521 57.6 57.8 61.0 57.7 59.1 59.2 58.8 58.7 59.1 0.4
32.4 36.0 36.6 36.6 35.1 36.1 36.6 39.0 39.0 39.1 0.1
27.8 27.8 28.3 283 29.1 31.1 34.9 33.9 34.4 36.0 1.6
7.7 7.7 7.7 12.2 12.2 13.2 13.2 15.1 253 284 341
9.0 7.0 5.0 4.0 4.0 27.0 26.0 252 283 27.8 (0.5)
31.6 31.5 29.5 30.2 29.7 35.1 37.8 250 251 252 01
13.6 13.6 16.6 16.6 194 214 21.4 21.4 21.0 220 1.1
- - - - - 14.5 14.5 14.5 14.5 17.3 28
3.7 3.7 4.2 4.2 4.2 42 5.2 6.2 6.2 13.7 7.5
12.4 11.3 15.3 15.3 15.3 15.3 15.3 15.3 11.5 12.8 1.3
8.0 8.0 8.0 8.0 8.0 8.0 9.0 9.0 10.3 11.9 1t
12.8 12.6 11.5 11.5 9.5 95 95 9.0 10.0 10.0 -
0 80 80 80 80 80 80 75 75 75 .
- - - - - - 5.0 6.0 4.0 4.0 -
1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 -
0.6 0.7 0.7 0.7 0.7 0.7 1.0 1.0 1.0 1.0 -
2835 2908 2961 _304.0 _302.9 _353.2 _367.2 _3544 _3656 _384.7 19.1
_785.8 _827.9 _831.5 _845.8 _853.7 _886.1 _903.3 _8929 _917.3 _942.1 24.9

*Note: Full Time Equivalent totals are rounded, and as a result, the difference between FY2022 and FY2023 for Legal,
Sanitation, and Vehicle Maintenance are slightly different, if calculating by hand.
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Full-Time Equivalent Changes—Explanation

The number of Full-Time Equivalent (FTE) employees experienced a net increase of 23 FTEs in the FY 2023 budget.
This is due to the following factors:

* New positions were added to the FY 2023 budget based on supplemental requests.

*  Some par-time/seasonal FTE hours increased based on revenue projections that would support the increases.

» Several positions were added to the Police and Airport budgets, based on FAA requirements. *Note: Three opera-
tion specialist positions were added to the Airport: division mid-year in FY2022, but since they weren't in the original
budget, they are included in the reconciliation below.

FTE Changes to General Fund

Net Changes in
Full-Time

Division Equivalents (FTE) |Explanation

- 0.90 FTE: Moved weed abatement part-time positions from Parks to Fire

+4.92 FTE: Increased part-time/seasonal hours based on revenue projections for Cemetery and Rec Center
Parks 4.50|+0.48 FTE: Added seasonal hours for Miss Prow Float management, which should have been added in FY 19
Police 2.00{+2.00 FTE: Supplemental request for two Airport security officers approved
Fire 0.90(+0.90 FTE: Moved part-time weed abatement employees from Parks & Recreation to Fire

Community &
Neighborhood Senices

-2.75

+0.75 FTE: Code complieince officer position was only 25% budgeted in FY22; changed to 100% in FY23

- 1.00 FTE: CNS director position removed

+1.00 FTE: Code complizince FTE added to replace director FTE

- 1.00 FTE: Management analyst position moved to Development Senices as full-time office specialist position
- 1.00 FTE: Code complizince position removed as part of merger with Development Senices

- 0.50 FTE: Part-time office specialist position removed

-1.00 FTE: Business Licensing position absorbed by Customer Senice

Information Systems

1.50

+0.50 FTE: Suppelemental request approved to restore Help Desk position after it was cut in FY 21 budget due to COVID
+1.00 FTE: Cybersecurity position moved from Finance to Information Systems in FY'23 budget

Development Senices

1.00

+1.00 FTE: Full-time office specialist converted from CNS management analy st position

Legal

-0.60

- 0.06 FTE: Grant-paid ernployee had accidentally been counted as an FTE in previous budgets. Corrected in FY23,

Mayor's Office

0.30

+0.30 FTE: Corrected hours for part-time mecdiia senices position

IFinance

-1.00

- 1.00 FTE: Cybersecurity position moved from Finance to Information Systems in FY23 budget

FTE Changes to Other Funds

Net Changes in

Full-Time

Division Equivalents (FTE) |Explanation
Library 0.40|+0.40 FTE: Adjusted hours for some part-time employees to reflect hours they will be working.

+0.10 FTE: Supplemental request approved for converting part-time intern to full-time public relations position (divided
Water 0.10|across four funds)

+0.50 FTE: Supplemental request approved for part-time office assistant position

+0.50 FTE: Supplemental request approved for part-time wastewater collections operator position

+0.50 FTE: Supplemental request approved for part-time pre-treatment inspector position

+0.10 FTE: Supplemental request approved for converting part-time intern to full-time public relations position (divided
Wastewater 1.60|across four funds)
Emergency Response -0.50|- 0.50 FTE: Adjusted part-time hours for reserve dispatchers to reflect how much they typically work
Customer Senice 0.10[+0.10 FTE: Adjusted hours for parttime Customer Senice representatives to reflect how much they work

Sanitation

1.10

+1.00 FTE: Supplemental request approved for new sanitation worker
+0.10 FTE: Supplemental recuest approved for converting part-time intern to full-time public relations position (divided
across four funds)

Golf

3.10

+3.10 FTE: Increased part-time and seasonal hours based on revenue projections for Golf

Peaks Ice Arena

- 1.00 FTE: Removed Rew: Program Coordinator position in order to offset increase to part-time/seasonal hours
+3.80 FTE: Increased part-time/seasonal hours based on revenue projections and removal of program coord. position

Cowey Center

+1.00 FTE: Supplemental recuest approved for new techincal operations assistant coordinator
+0.30 FTE: Adjusted part-time hours based on increased revenue projections for Covey Center

Vehicle Maintenance

+1.00 FTE: Supplemental request approved for new automotive technician position
+0.70 FTE: Contract position added to FYZ23 budget

Airport

7.50

+1.00 FTE: Division director position added due to FAA requirement

+1.00 FTE: Airport maintenance manager position added due to FAA requirement
+3.00 FTE: Three airport operations specialist positions added due to FAA requirement
+1.00 FTE: Document manager position added due to FAA requirement

+1.00 FTE: Airport security manager position added due to FAA requirement

+0.50 FTE: Airport wildlife biologist position added due to FAA requirement

+1.00 FTE: Position previously funded by grants added back into budget

- 1.00 FTE: Airport operations coordinator position removed

Provo City Adopted Budget 2022-2023
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General Fund Information

The General Fund is the primary fund for the City. This fund is used to account for all financial resources not accounted
for in other funds. The departments/divisions included in the General Fund are the Municipal Council, Mayor's Office &
Media, Administrative Services (Finance, Cybersecurity, Human Resources, Information Systems, Recorder), Communi-
ty & Neighborhood Services, Development Services, (General Services, Fire, Police, Parks and Recreation, Engineering,
and Streets.

Revenue

Revenue for the City can be classified into three major sources: taxes, transfers in, and fees. Taxes consist of sales
tax, property tax, and road tax. Fees include inspection fees, franchise fees, user fees, parks fees, business licenses,
apartmernt licenses, and other fees. Transfers in include transfers from the enterprise funds. Other sources of revenue
include intergovernmental revenues, grants, interest income, land sales, and other miscellaneous revenue. Revenue
projections are done using trend analysis for those revenues that are not flat. Trend analysis generally includes a ten-
year review of revenues received.

Taxes

Sales Tax

The largest source of revenue (35%) for the General FFund is sales tax. Sales tax for FY 2023 is budgeted at $28.72 mil-
lion, a 20% increase from the FY 2022 budget . The projected increase is based on the fact sales tax revenues are up
15% for FY 2022, |n addition, future projections for sales tax revenues continue to look promising. In addition, Provo City
has consistently been named one of the best cities to do business in the United States, and the City is always looking for
new businesses to help bolster the economy further.

General Fund Revenue Original Budget FY  Adjusted Budget FY  Tentative Budget FY

0,
Sl Actual FY 2019 Actual FY 2020 Actual FY 2021 o oo s % of Total
Sales Tax $ 19,582,083 $ 20675621 $ 23865184 § 23843437 § 23843437 § 28,719,481 35%
Transfer In 11,886,417 12,580,027 133,442,686 13,583,445 13,583,445 13,942 466 17%
Franchise Fees 9,861,746 9,602,848 10,006,367 10,848,000 10,523,000 11,003,000 14%
Fees 9,792,986 8,807,034 10,729,778 11,204,205 9,458,905 12,281,982 15%
Property Tax 5,180,348 5,499,448 15,835,841 5,709,835 5,799,835 5,890,319 7%
Road Tax 3,063,522 3,846,845 4,154,904 4,000,000 4,000,000 4,000,000 5%
Other Revenue 6,019,401 11,504,966 8,150,231 4,522,424 4,981,460 5,334,610 7%
Total Rev & Trans. In $ 66,205.305 $ 72525789 $  75,274990 $ 73888346 $ 72190082 81,171,858
1.4%
Sales Tax Revenue
Budgeted Amounts Compared to Actual Amounts
$30,000,000 $28,719,481
$27,351,887
K i
$25,000,000 $23,865,184  §$23,843,437 i
$20,675,621
$19,850,000 e $19,850,000
520000000  $18,950,000  $19.582,083 - i
15,000,000 ‘ ' B
$10,000,000 A
| | |
i I | i
$5,000,000 — - — .
FY2019 FY2019 FY2020 FY2020 FY2021 FY2021 FY2022 FY2022 FY2023
Budget Actual Budget Actual Budget Actual Budget Projected  Tentative Budget
Budget

*FY 2021 budget was approved at the beginning of the COVID-19 pandemic.
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Property Tax

Property tax is the second largest source of tax revenue for Provo City. The City has three separate property tax levies
that are imposed—general operations, library, and delbt service. The general operations levy assists in paying for public
safety, parks & recreation, and other General Fund operations. The library levy pays for the operations of the Provo City
Library. The debt service levy pays the principal and interest on the General Obligation bonds that Provo City has out-
standing. Detail about the bonds outstanding are included in the Debt Service section of this book. The rates used be-
low are the certified 2022 rates.

Lewy Rate
General Operations 0.000524
Bond Obligations 0.000791
Library Operations 0.000380
Total Property Tax Rate 0.001695

Below is a comparison of property tax rates, tctal and only general operations, for all cities in Utah County and compara-
ble cities in surrounding counties. The data came from taxrates.utah.gov for the 2022 tax year.

General Operations Tax Rate Total Tax Rate
Woodland Hills Woodland Hills
West Valley Salt Lake City
Salt Lake City West Valley
Ogden Ogden
Mapleton Provo
West Jordan Mapleton
Elk Ridge American Fork
American Fork West Jordan
Lehi Cedar Hills
Saratoga Springs Springville
Alpine Pleasant Grove
Salem Elk Ridge
Santaquin Lehi
Pleasant Grove Saratoga Springs
Sandy Alpine
Spanish Fork Santaquin
Payson Salem
Lindon Sandy
Cedar Hills Draper
Draper Highland
Highland Spanish Fork
Springville Payson
Orem Lindon
Eagle Mountain Orem
Provo Eagle Mountain

0 c.eol 0002 0003 0004 0.005 0 0001 0002 0003 0004 0005

The total Property Tax budget includes ad valorem taxes and motor vehicle tax collections, which are not included in the
City's total Property Tax levy.
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Other Taxes

Other taxes included in the FY 2023 budget are the lodging tax, the 1/4 cent sales tax, and the B&C Road taxes. The
lodging tax pays for General Fund functions, the 1/4 cent sales tax is designated for transportation, and the Road Tax
pays for road maintenance throughout Provo City. The B&C Road Tax is received in the General Fund, and a transfer is
done to the B&C Capital Improvement Fund to pay for these expenses.

Transfers In

Transfers In account for 17 % of the total revenue and transfers in for the General Fund. Enterprise funds transfer 11%
of their utility sales to the General Fund—10% for general operations and 1% to help pay for road maintenance in the
Streets Division.

Fees
Franchise Fees

Franchise fees account for 14% of the total General Fund revenue and transfers in. State law authorizes cities to collect
up to 6% on utilities aperating within city boundaries. |In FY 2023, there is a budgeted increase in franchise fee revenue
of 0.01%, which is in direct correlation to the increase in utility rates from Provo City Ltilities, as well as increases in
rates for other privately owned utilities.

Other Fees

The other fees account for 15% of the total General Fund revenue and transfers in aggregate, but each fee individually
is a smaller percentage of the total revenue. This revenue includes fees generated by the Community & Neighborhood
Services Department (building permits, planning and zoning fees, inspection fees, and other fees pertaining to building),
fees generated by the Parks and Recreation Department (recreation center fees, sports participation fees, etc.), and
fees generated by the Public Safety Departments (ambulance fees, commuting fees, etc.).

Other Revenue

Other revenue accounts for 6% of the total revenue and transfers in for the General Fund. This category includes grant
and intergovernmental revenue, land sales, interest income, other tax, and miscellaneous revenue.

Expenses

The FY 2023 General Fund budget presents a balanced budget. Expenses are analyzed each fiscal year by the Finance
Division and reviewed by the department directors. The largest expense in the General Fund is personnel (salaries and
benefits).

Budget Highlights

» Personnel expenses increased due to a 5 percent cost of living adjustment, 2.5 percent merit increase, market study
adjustments, and a 0.1 percent increase in medical insurance.

+ QOverhead expenses include costs for employee benefits, insurance and claims, vehicle replacement, vehicle fuel
and repairs, utility charges, and facility maintenance charges.

« Transfers out to the Parks & Rec CIP fund increased for the RAP tax.

s The increase in Operations in the adjusted FY 2022 budget is largely due to prior year carryovers and appropria-
tions.
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Actual FY 2019 Actual Y2020 Actual Y2021 Original Budget FY Adjusted Budget FY Tentative Budget FY

General Fund Summary 2022 2022 2023
Revenues
Sales Tax $ 19,582,083 $ 20,675621 $ 23865184 § 23843437 § 23843437 § 28,719,481
Franchise Fees 9,861,746 9,602,848 10,096,367 10,848,000 10,523,000 11,003,000
Fees 9,792 986 8,807,034 10,729,778 11,291,205 9458905 12,281,982
Property Tax 5,189,348 5,499448 5,835,841 5,799,835 5,789,835 5,880,319
RAP Tax 1,348,125 1,433495 1,647,562 1,633,532 1,633,532 1,802 440
B&C Roads 3,963,322 3,846,845 4,154,904 4,000,000 4,000,000 4,000,000
Chargeback - - - - - -
License 546,755 447 555 470,276 500,000 500,000 500,000
Intergovemmental 1,011,936 7171454 4,093,500 1,048,794 1,061,576 1,020,273
Fines 658,371 631,000 520,741 690,699 710,699 600,000
Miscellaneous 1,028,520 802,799 581,084 175,899 277,153 186,897
Other Tax 533,343 739,067 743,627 380,000 705,000 950,000
Interest hcome 544,293 279595 93441 93,500 93,500 175,000
Land Sales 347 057 - - - - -
Total Revenue 54 408,886 59,936,762 62,832,304 60,304,901 58,606,637 67,229,392
Transfer In
Transfer from Energy 7,565,782 7,341,740 7,559 994 7493575 7493575 7625374
Transfer from Water 1,608,577 1,650,358 1,769,721 1,749,498 1,749,498 1,835,191
Transfer from Wastewater 1,227,236 1,825,236 2,302,332 2,556,881 2,556,881 2,787,001
Transfer from Sanitation 602,757 674,779 699,263 673,750 673,750 691,900
Transfer from Storm Drain 535,609 627,764 638,596 624,250 624,250 638,000
Transfer from Justice Court - - - - - -
Transfer from ERP Debt Service 398,456 419,151 422779 435,491 435491 -
Transfers from Engineering 50,000 50,000 50,000 50,000 50,000 50,000
Transfers from Debt Service = - = - - 315,000
Total Transfers In 11,886417 12,589,027 13,442,686 13,583 445 13,583,445 13,842 466
Total Revenues & Transfer In 66,295,303 72,525,789 76,274,980 73,888,346 72,180,082 81,171,858
Expenditures
Police $ 17554806 $ 18,725937 § 18924457 § 19,106,186 $ 20562460 $ 21,553,297
Parks 10,316,815 10,652,192 10,343,488 11,829,986 12,257,869 12,938,848
Fire 11,069,823 11,191,201 11,379,860 11,631,807 12,099,938 12,436,216
Information Systems 3470925 3,904,774 3592416 4,247 082 4,544,093 4,937,854
Comm & Neighborhood Srvcs 2667377 1,526,923 1,615,672 2,273,745 2,530,745 2,003,693
Streets 1,923,200 2,088,973 2,034 868 2,243 978 2407 541 2519937
Engineering 2219333 2,262813 2,136,826 2,485,609 2534071 2,720,459
General Senvices 747,138 902,776 1,191,698 1,776,049 3,348,936 1,835,937
Legal 1,535,921 1,586,670 1,506,699 1,773,662 1,773,664 1,920,490
Recorder 119,622 231,366 120,767 223923 365,611 214 227
Finance 1,289,374 1,260,963 1,549,731 1,321,151 1,334,782 1,256,726
Mayor's Office & Media 1,548,435 1,831,975 1,760,232 1,880,881 1,921,784 2,088,910
Human Resources 955,705 919,258 869,075 916,476 916,475 990,671
Municipal Council 1,034,599 1,065,867 995,784 1,153,197 1,189,100 1,191,804
Development Services - 1,499,386 1491842 1,663,974 1,663,972 2,049,064
Economic Development 735,003 531,388 518,437 600,213 769,383 636,607
Total Expenditures 3 57189076 $ 60,182462 $ 60031852 § 65,137,920 % 70,220434 $ 71,304 743
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| Original Budget FY Adjusted Budget FY Tentative Budget FY
Actual FY' al FY 2020 | FY 2021
General Fund Summary (cant.) Sl e fel 2022 2022 2023
Transfers Out

Transfer to Aimport $ 91230 $ 89308 % 755,608 $ 225148 % 733,236 $ 894 229
Transfer to Covey Center 364,537 350,023 401,580 398,077 398,077 492,150
Transfer to B&C Roads 2,857,299 3,082,292 3,300,063 2,946,745 2,946,745 2,714,378
Transfer to Customer Senice 328,358 591,313 75,000 75,000 75,000 101,470
Transfer to ERP Debt Senvice 435,830 435,830 803,087 803,087 803,087 235,138
Transfer to General CIP 40,000 40,000 51,000 108,029 160,663 51,000
Transfer to Golf 256,958 56,737 295,882 - - 60,882
Transfer to Justice Court 172,766 - 346,147 276963 276,963 684,545
Transfer to Parks and Rec CIP 1,002,335 1,433,495 1,647 562 1,633,532 1,633,532 1,802,440
Transfer to Vehicle Replacement - - - - - -
Transfer to Facilities 395,000 237,000 - 247 611 247 611 481,534
Transfer to Emergency Response 1,482,545 1,224,255 1,660,789 1,768,734 1,768,734 1,941,849
Transfer to Legacy Fund - - 7,779,285 - - -
Transfer to Econ Dev CIP - - 100,000 - - -
Transfer to Cemetery Pempetuity - - - 267 500 267 500 307 500
Transfer to CDBG - - - - 42 841 -
Transfer to Energy - - - 200,000 - -
Total Transfers Out 7,426,858 7,540,253 17,216,003 8,950,426 9,353,989 9,867,115
Total Exp. & Trans. Out 64615934 67,722715 77,247 855 74,088,347 79,574,423 81,171,858
Net Increase (Decrease) 1,679,368 4,803,074 (972,865) - (7,384 ,341) -
Beginning Fund Balance 14,607,816 16,287,184 21,090,259 20,117,394 20,117,394 12,733,052
Ending Fund Balance 16,287,184 21,090,259 20,117,394 $ 20,117,394 % 12,733,052 $ 12,733,052
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Municipal Council

Onginal Budget FY Adjusted Budget FY Tentative Budget FY

Wil il Actual FY 2019 Actual FY 20020 Actual FY 2021 2092 2022 et
Revenue
Miscellaneous $ 1,000 § - $ 23 5 - $ - $ -
Tatal Revenue 1,000 - 23 - - -
Expense
Council Administration 1,019,723 1,050,154 976,628 494 645 530,548 549,735
Council Legislation - - - 510,220 510,220 486,430
Council Communication 1,266 1,574 - 104,082 109,082 114,389
Council Programs 13,610 14,138 19,156 44250 35,250 41,250
Total Expenditures 3 1,034,598 § 1,065.867 $ 995784 § 1153197 $% 1189100 §$ 1,191,804

Department Function

¢ The Municipal Council is the legislative branch and policy making body of Provo City. The Council, through the
adoption of ordinances and resclutions, establishes laws, sets policy, oversees the budget, provides opinion on the
administrative branch’s execution of the law, and approves long-term contracts and commitments of City resources.
The Council annually supervises the independent financial audit and performance audits of the City's affairs. Coun-
cil staff provides policy analysis, legal counsel, and administrative support for the Council’s legislative activities and
provides the public with access to the Provo City ordinances, resolutions, agendas, minutes, and adopted policies.
In addition, an extensive volunteer Neighborhood Program is administered through the Council Cffice.

What's new in FY 20237

« Employees received a 5% cost of living

adjustment.

Performance Measures

$2,000,000
$1,800,000
$1,600,000
$1,400,000
$1,200,000
$1,000,000
$800,000
$600,000
$400,000
$200,000
$,

Actual FY 2018

Municipal Council Total Expenditures

Actual FY 2020 Actual FY 2021 Onginal Budget FY  Tentative Budget

FY 2023

Priority

Goal

Annual Totals
Performance Measure 2023
T arget

Healthy, Inviting
Environment

Replace Street Name
Signsapprove General Plan
Update, Along with 3
Supplemental Plans

Adoption of General Plan
with All Supplemental
Plans Yes

Safe City

Increase Compensation for
Sworn Officers to Stay
Competitive in Labor Market

Increase the Number of
FTE's for Sworn Officers  |Yes

Responsible
Government

Improve Retention and
Recruitment of Employees

Approve Merit Increase Yes

Responsible

Improve Retention and

Approve Healthcare
Insurance Increase in New

Government Recruitment of Employees Year Budget Yes
Engage More Citizens in the Create Consistent Meeting
Community Neighborhood Program and Attendance Yes
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Original Budget FY Adjusted Budget FY Tentative Budget FY

Lensi Actual FY 2019 Actual FY 21020 Actual FY 2021 5027 2022 2023
Revenue
Charges for Senices $ - $ - $ - $ - $ 2 S =
Miscellaneous 23,293 15,630 6,705 - - -
Total Revenue 23,293 15,630 6,705 - - -
Expense
Legal Administration 1,535,921 1,586,670 1,506,699 581,253 581,253 400,998
Legal Senices - Executive - - - 340,430 340,431 375,224
Legal Senices - Legislative - - - 132,658 132,658 189,256
Criminal Prosecution - - - 417 135 417,136 583,485
Litigation & Risk Management - - - 171,280 171,289 222215
Code Enforcement - - - 130,896 130,897 149,302
Total Expenditures $ 1535921 § 1586670 $ 1506698 § 1773662 % 1773664 §$ 1,920,490

Department Function

« The City Attorney’s Office provides Provo City with a broad range of legal services. It is responsible for the City's
legal affairs, which includes serving as the legal advisor to the Mayor, Municipal Council, City departments, agen-
cies, and boards and commissions. The office is governed by state statutes and City ordinances. It has the following
divisions: Legal Services; Claims, Litigation, Risk Management & Safety Division; and Criminal Prosecution.

What's new in FY 20237

Legal Total Expenditures

; $2,000,000 —
s Employees received a 5% ocost of  s1s00000 e
living adjustment. 51,600,000 e TR~
$1,400,000
$1,200,000
$1,000,000
$800,000
$600,000
$400,000
$200,000
Actual FY 2019 Actual FY 2020  Actual FY 2021  Original Budget Tentative Budget
FY 2022 FY 2023
Performance Measures
Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actual Current Target Target
Provide Exceptional Legal |Tumover Rate NA 0% <15% <15%
Services in a Responsible [~ i | egal Education Hours NA 160 100 120
and Efficient Manner ¥
Responsible Government Support Citywide Values
And Mssions Through Hours of Cross-Training and
Interdisciplinary Training  |Education e fa 1ad o
And Education
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Original Budget FY Adjusted Budget FY Tentative Budgst FY

Benerd Serien Actual FY 2019 Actual FY 2020 Actual FY 2021 2022 2022 2023
Revenue

Intergovemmental $ - $ 134819 % 431356 $ - $ - $ -

Miscellaneous - 184 78 - - -
Total Revenue - 136,003 431,433 - - -
Expense

General Senvices 747,138 902,776 1,191,698 1,776,049 3,348,936 1,835,937

Total Expenditures 3 747,138 § 902776 $ 1,191,698 § 1,776,049 $ 3348936 § 1,835,937

Department Function

¢ The General Services Department's purpose is to centralize all General Fund contributions for General Fund com-

bined purchases.

What’s new in FY 20237

* Supplemental Request: $26,308 was
added for loan payments on two po-
lice vehicles. These vehicles are for
the two new airport security officers
that are included as supplemental
requests in Police’s FY23 budget.
This will be a recurring cost for five
years. The loans are paid to the
vehicle replacement fund.

$5,000,000
$4,500,000
$4,000,000
$3.500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000

$500,000

$

Actual FY 2019

General Services Total Expenditures

Actual FY 2020  Actual FY 2021 Criginal Budget

FY 2022

Tentative Budget
FY 2023
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Mayor’'s Office & Media

Actual FY 2019 Actual FY 2020 Actual FY 2021 Onginal Budget FY Adjusted Budget FY Tentative Budget FY

Mayar's Office & Media 2022 2022 2023
Revenues
Miscellaneous 3 68,666 $ 17778 $ 16,890 $ - 3 900 $ 3
Total Revenue 68,666 17,778 7 16,890 - 900 -
Expenditures
Mayor Administration 700,269 671,666 659,366 524,681 542,382 574,735
Mayor CAO 280,147 293,598 283,500 494 911 488,310 564,236
Mayor Deputy Mayor 145,213 373,415 320,071 331,369 322,764 367,873
Mayor Public Information Off 74,974 180,611 163,872 206,944 231,345 216,243
Mayor General 19,833 27,768 43,029 19,487 22,493 19,487
Media Senices Division 328,999 284917 290,393 313,490 313,490 356,336

Media\eb Senices - - - = < =
Parking Management - - - a u "
Total Expenditures $ 1,549,435 % 1,831,975 $ 1,760,232 § 1,890,881 $ 1921784 $§ 2,098,910

Department Function

+ The Mayor and immediate staff oversee the enforcement of all laws applicable to those residing or conducting busi-
ness in Provo; execute the policies adopted by the Municipal Council; prepare and submit a proposed annual budg-
et; hire executive employees and administrative department heads; recommend for adoption such measures as may
be deemed necessary or proper for the efficient operation of the City; and perform numerous other duties as pre-
scribed by law.

What's new in EY 20237 Mayor's Office Total Expenditure

. w. $2,000,000 —
e Employees received a 5% cost of living 4 s00000 : e

B
adjustment. $1,600,000 =l
$12400,000
$1:200,000
$1 000,000
$300,000
$300,000
$400,000
$:200,000
il
Actual FY 2019 Actual FY 2020 Actual FY 2021 Original Budget  Tentative Budget
FY 2022 FY 2023

Performance Measures

2023
Target

Priorities Goal Performance Measure

Increase the Public Engagement to Facehook Posts Views 10% increase

Community  |our Residents and Businesses through|channel 17 Views 10% increase

Social Media : -
Blog Posts Views 10% increase
West Side Grocery Store |1
Egz:::i"c& Make Annoucements for Significant Pl
G Pyt o P Significant Development at
Vitality Frovo Towne Centre Mall
Economic . : Host the Second Cohort of
Cut Ribb t New Medical School 1
Vitality ut ivibbon at New Medical Sehodt  ihe Medical School
Responsible gnp(;ler?egt the To;Be /:doptedd232?;h Implement the Balanced
Government el GRS RSRRGE O e City Budgst

Municipal Council
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Actual FY 2019 Actual FY 20020 Actual FY 2021 Original Budget FY Adjusted Budget FY Tentative Budget FY

Administrative Senices 2022 2022 2023
Revenue
Charges for Senices $ 825 % - $ 1,604 $ - $ - $ -
Miscellaneous 197 1,001 130 - - -
Total Revenue 1,022 1,001 1,734 - - -
Expenditure
Recorder
Recorder 117,551 126,112 120,767 138,868 138,868 149,227
Elections 2072 105,254 - 85,055 226,743 65,000
Recorder Total 118,622 231,366 120,767 223923 365,611 214,227
Human Resources
HR Administration 955552 916,521 868,793 466,962 466,962 531,249
Benefits 152 580 203 112,359 112,360 705
Recruitment - 366 - 1,265 1,265 119,001
Payroll - 715 79 240,450 240,449 235,004
Classification - 575 - 1,755 1,755 1,330
Workman's Compensation - 300 - 705 705 -
Training - 200 - 92979 92,979 103,293
Human Resources Total 955,705 918,258 869,075 916476 916,475 990,671
Finance
Administrative Senices 820 213,499 249219 361,793 361,792 273,652
Finance Administration 516,116 387,196 318473 248,661 248,662 298,575
Budget 212,051 242,209 549,544 252878 252,879 248 952
Accounting 282728 208,647 208,963 112,853 112,853 117,649
Accounts Payable 112 - - 117,575 117,575 83,246
Purchasing 83,508 83,349 86,704 94,591 94,592 101,853
Collections 60,001 2,446 - - - -
Indigent Defense 134,037 122,617 136,829 132,800 146 429 132,800
Finance Total 1,289,374 1,260,963 1,549,731 1.321.151 1,334,782 1,256,726
hformation Systems
IS Administration 1,818,082 2,048,018 2,119,651 422,118 463,437 523,210
Help Desk 21,559 19,499 25,699 332,320 327,819 350,063
Systems 551,014 538,431 1,038,884 1,839,712 1,824,312 1,898,427
Communications 397,154 366,091 267,863 999634 1,145,469 1,161,745
GIS 36,044 30,981 32,084 314,509 307,458 336,939
Technology 559,862 807,727 368 - 140,727 -
Security 71,220 78,897 93,142 94,965 94 965 400,616
Web 14,991 15,130 14,726 243825 239,908 266,854
Information Systems Total 3,470,925 3,904,774 3,592416 4247082 4,544,093 4,937,854
Total Expenditures $ 5835626 $ 6,316,361 $ 6,1319889 $ 6,708632 § 7,160,961 $ 7,399,479

Administrative Services Total Expenditure

510,000,000
$9,000,000
$8,000,000
57,000,000 I
$6,000,000 — = r——
$5,000,000
$4,000,000
$3,000,000
$2,000,000
51,000,000

$_

Actual FY 2019 Actual FY 2020 Actual FY 2021  Original Budget FY Tentative Budget
2022 FY 2023

Provo City Adopted Budget 2022-2023 50



Division Function

¢ The Recorder maintains the City’s records, reviews GRAMA requests, and cversees elections.

What's new in FY 20237

+ Employees received a 5% cost of

2,000,000
1,800,000

living adjustment. 1,600,000

1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000

Recorder Division Total Expenditure

e ——

— - e

Actual FY 2019 Actual FY 2020 Actual FY 2021

Qriginal Budget FY Teniative Budget

2022 FY 2023
Performance Measures
Annual Totals
Priority Goal Performance Measure 2022 2023
Current | Target | Target
Train Departments Annhually on Records Annual Training Complete
Management & Yes Yes
Education  |Maintain Reliable Document Management

System by Keeping Cnbase Certification Annual Recertification of Onbase Com plete

Current. Yes Yes Yes

Complete Meeting Minutes Within 45 Days AVETECIE T ber BT Days i o mpiel Mesting

Minutes 44 30 30

Responsible :
S Quickly Respond to Grama Reguests Average Number of Days to Respond 4 5 5

Prepare For Move to New City Hall by :

Transferring Documents to the Archives. MU or Bies SRl ARC IS X

*This has been an ongoing training in effort to prepare to move to the new city hall building. We plan to schedule a training for all

departments after the move.
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Division Function

As a division of the Administrative Services Department, the Human Resources Division provides citywide service and
support to its customers: City employees and managers, applicants, and the public. Division responsibilities include:

HR Administration (citywide policy development and maintenance, HR budgeting, employment liability monitoring, leg-
islative research and compliance with state and federal laws, investigation and dispute resoclution of allegations of un-
lawful employment-related actions, employee record rnaintenance, citywide performance appraisal); Staffing and
Onboearding (internal and external recruitment and selection, background investigations, new employee orientation, new
employee processing, drug testing); Benefits/Wellness Services (benefit contract negotiations, benefits administration,
wellness program); Payroll (pay administration); Classification and Compensation (job analysis, classification specifica-
tion development, position control, pay plan development and maintenance); Training and Career Counseling
{organizational development, professional development); Workers' Compensation (accident reporting, recording, and
prevention, claim processing and monitoring, safety education); and Employee Recognition (awards administration and

processing).

What's new in FY 20237

e Employees received a 5% cost of living
adjustment.

Performance Measures

Human Resources Division Total Expenditure

2,000,000
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000 ———
800,000
600,000
400,000
200,000

Actual FY 2019

Aclual FY 2020

2022

Actual FY 2021  Original Budget FY Tentative Budget

FY 2023

Annual Totals

Priority Goal Performance Measure 2021 2022 2023
Actual Current | Target | Target
Provide Accurate Number of Payroll Period
Payroll Deadlines Met (Out Of 26) <6 = 26 26
Maintain Employee Number of Courses
Essentials Training Completed By Employees 5,031 231G B PR
Responsible: | iain Stable, Turnover Rate Calculated 12.8% 6.3%|  10%|  10%
Government
Competent Workforces |Number of Hires 723 412 700 700
Maintain Classification z:sczi?itcajlt(iaogf
Specifications to 5-year A : 87% 2.7% 100% 100%
Span Specifications
P Updated/Created
Heallthy, Inviting Increas.e Wellnfas.,s . Numbt.er of Wel!ness T I e 150 350
Environment Screening Participation |Incentives Provided*
* Wellness screenings canceled in FY21 and FY22 due to COVID-19. Will resume in FY23.
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Division Function

s The Finance Division is part of the Administrative Serrvices Department. This division provides support services to the
Administration, Council, and City departments. It is responsible for the overall financial procedures and processes of
the City. The Finance Division includes the purchasing, treasury, budget, and accounting functions. Purchasing con-
trols the purchase of all materials, supplies and capital outlay, oversight of the City procurement card program, along
with providing central billing for City Services. Treasury oversees cash management, debt, accounts receivable, and
collections. Budget assists in the yearly preparation of the City’s operating budget and capital improvement budget,
preparation of annual budget document, along with executing the day-to-day operations of the budget. Accounting
maintains the general ledger, performs the accounts payable function, monitors the internal controls of the City,
tracks grants and identifies new grant opportunities, and provides support for preparation of the Comprehensive Annu-

al Financial Report and Popular Annual Financial Report (PAFR).

What's new in FY 20237

* Employees received a 5% cost of liv-

ing adjustment.

» A cybersecurity position previously
budgeted for in Finance was moved to | 200 000

Information Systems.

Finance Division Total Expenditure
2,000,000
1,800 000
1,800,000

[
(
[ -
1,400,000 - — =
; .
1,000 000
8000001
800,000
400,000
(

200,000

Actual FY 2019 Actual FY 2020 Actual FY 2021 Original BEudget
FYy 2022
Performance Measures
Annual Totals
Priority Goal Performance Measure 2021 2022 | 2022 | 2023
Actuals |Current] Target| Target

Receive GFOA Annual Budget
Certification for the Prior Year R s T 7eR
Receive GFOA Popular Annual
Financial Report Certification  [Pending Yes Yes
for the Prior Year

RespansiEe Promote Financial |Receive GFOA

Stability and Comprehensive Annual ;
Government Transparency Financial Report Certification HanaTg 188 es

for the Prior Year

Number Of Quarterly Reports
Presented To City Council 34 2/4 444 44

Moodys GO Rating Aat Aai Aat

S&P Global GO Rating AA+ AA+ AA+

In Compliance With Cares Act
And Other Covid-19 Funding Yes Yes Yes Yes
Requirements

Provo City Adopted Budget 2022-2023



Division Function

The Information Systems Division is part of the Administrative Services Department. This division is split into the
following functional areas to provide the below defined services:

* Helpdesk — provides technical assistance and support for computer systems, software and hardware.

« (IS — provides electronic mapping data services to help city organizations visualize and analyze data.

« Communications — provides installation & support for networking, voice and data services for city opera-

tions.

What's new in FY 20237

Employees received a 5% cost of living
adjustment.

Supplemental Request: $90,420 was add-
ed to the IS budget to pay for a backup
archival system. This will be a recurring
cost.

Supplemental Request: $55,000 was add-
ed to the IS budget to pay for a third-party
security operations center. This will be a
recurring cost.

5,000,000
4500,000
4,000,000
3,500,000
3,000 000
2,500,000
2,000,000
1,800,000
1,000,000

500,000

Systems — provides installation, support, & maintenance of technology infrastructure and software.
Security — provides services to mitigate risks associated with cyber security incidents.
Technology — provides technological investment and upgrades.
Web & eGovernment — provides web services to create and maintain city websites and web applications.
Administrative — provides leadership and management for IS Division functions.

Information Systems Division Total Expenditure

Actual Fy 2019 Setugl FYyo2020 Actual By 2021

Original Budget FY Tentative Budget

2022 By 2023
Supplemental Request: $17,284 was add-
ed to restore a part-time help desk position
that was eliminated from the FY21 budget
due to COVID-19 costs. This will be a re-
curring cost.
A cybersecurity position previcusly budget-
ed for in Finance was moved to |S.
Performance Measures
Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actuals |Current| Target | Target
Provide excellent customer service to City employees
as measured by periodic employee surveys that
review Quality, Delivery, Business Skill,
Communication, Timeliness, Technical Skill, Average score of all eight
I 37 39 31 3.1
Courtesy, and Value. Employees respond on a 4- service indicators.
point scale in which one (1) means ‘very dissatisfied,
Responsible two (2) means ‘dissatisfied, three (3) means
Government ‘satisfied,” and four (4) means ‘very satisfied.’
Average number of business
Resolve customer reported technical issues quickly. |days to resolve an issue and 3.1 3.2 3 3
close a senvice ticket.
Prowde.rz.apld purchasm.g and.dellvery of new Average number of calendar
productivity technology including computers, ; 40 58 30 30
: : : days to purchase and deliver.
monitors, office suites, and printers.
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Division Function

¢ The Cybersecurity Division is part of the Administrative Services Department. This division provides support for all

City departments including the Council and the Administration. The Cybersecurity Division is responsible for :

Creating and updating cybersecurity-related policies and procedures

Developing trainings and performing phishing campaigns to create cybersecurity awareness

Protecting Provo City from bad guys trying to steal sensitive information, disrupt daily business operations,

or cause chaos to public utilities infrastructure

Engaging in incident response by responding to security events on computers and computer networks

What's new in FY 20237

e Employees received a 5% cost of living adjustment.

Performance Measures

Annual Totals

Priority Goal Sl 2021 2022 2023
Measures
Actual | Current | Target | Target
Annual Citywide Training One Annually 0 N/A N/A N/A
Prc?M.de Virutal Employee Cybersecurity on Awareness Norrber of Trelinings 1 5 1 12
Training
Provide Employee Essentials Training Cybersecurity o
Responsible Training to all Employees hinber o Trpinings 4 1 ! 1
Gowernment Number Created,
Create/Update Security Polices/Procedures Updated Security 0 0 4 4
Policies, Proecures
. ) Number of Campaigns
Perform Phishing Campaigns Performed 7 11 20 20
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Actual FY'2018

Actual FY 2020

Actual FY 2021

Original Budget FY Adjusted Budget FY Tentative Budget FY

Development Senices 2022 2022 2023
Revenue
Charges for Services $ = $ - $ 2732627 % - $ 1,030,000 $ 2,150,000
License - - 137,580 - 1,550,000 -
Miscellaneous - - 7.670 - - -
Total Revenue - - 2877 877 - 2,580,000 2,150,000
Expense
Development Sendces Admin - 303,319 320,709 412,800 412,799 530,790
Currert Planning - 488,168 470,455 376,678 376,677 385,921
Building hspection - 707,900 700,678 874,496 874,496 1,132,353
Total Expenditures 3 - $ 1,499.386 $ 1491842 % 1,663974 § 1,663872 §$ 2,048,064

Division Function

e The Development Services Department was a new addition in the FY 2020 budget, intended to address needs of
developers within Provo City. The Development Services Division (housed within the Development Services Depart-
ment) takes elements from what has historically been part of Community Development including short-term plan-
ning and building inspection as well as synergizing efforts from Engineering, Fire, and other aspects of the develop-
ment process. This division is respensible for reviewing construction plans and the systematically inspecting of all
new structures, remodels, and existing structures as required. The board of Building Code of Appeals falls under

Development Services as well.

What's new in FY 20237

e Employees received a 5% cost of living
adjustment.

¢ Development Services will become a divi-
sion within the overall Development Ser-
vices department in FY 2023. As a result,
some restructuring has moved personnel
costs from CNS to Development Services
and visa versa.

$2,000,000
51,800,000
$1,600,000
51,400,000
$1,200,000
$1,000,000
$800,000
$600,000
$400,000
$200,000
$-

Development Services Total Expenditures

/

Actual FY 2019 Actual Fy 2020 Actual FY 2021 Criginal Budget FY  Tentative Budget
2022 Fy 2023
Performance Measures
Annual Totals
Priority Goal Performance Measure et FYigiee phdies
Actual | Current | Target | Target
Responsible Facilitate Communications with the 3 ;
et Public. (1.4.7.1, 1.4.10.1) Number Of Public Meetings Held a7 34 50 38
Safe City Assure Building Quality and Safety Number Of Building Inspections Completed 7605 6383 7400 6750
Business and : :
Economic ek RESETTRLE Number Of Building Permits Issued 1460 1132|1300 1200
e Commercial Construction.
Vitality
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Community & N

Actual FY2019

Original Budget FY Adjusted Budget FY Tentative Budget FY

Actual FY 2020 Actual FY 2021

Community & Neighborhood Senices 2022 2022 2023
Revenue
Charges for Senices $ 2,078,600 $ 2134901 § 13,686 $ 2732500 5 - $ 152,500
Fines - - 1,600 - 2,500 -
Intergovernmental - - - - - -
License - - 128,662 - 150,000 -
Miscellaneous 245,980 4% 636 18,539 - 555 -
Total Revenue 2,324 580 2,180,537 162,487 2,732,500 153,055 152,500
Expenditure
CNS Administration 701,671 563,985 544 733 453,392 411,107 208,313
Planning 1,103,408 452359 425914 583,088 670,448 514,753
Building hspection 639,032 213,622 - - - -
Zohing Enforcement 97,126 159,969 582,205 616,566 605,405
Com DevGrants - 1,696 - - -
Property Management 66,250 116,447 110,885 130,433 139,091 144,088
Parking Management 59,890 180,510 - - - -
Parking Enforcement - 272,326 403,566 571,573 531,135
Business Licensing - - 100,149 121,060 121,060 -
Total Expenditures $ 2667377 $ 1,526,923 § 1615672 % 2273745 § 2,530,745 $ 2,003,693

Department Function

s The Community & Neighborhood Services Division, formerly the Community Development Department, provides
long-term planning, zoning code enforcement, praperty management, parking, and ombudsman services for the City
of Provo. Community & Neighborhood Services has the responsibility for the administration of the Planning Com-
mission, Board of Adjustments, Design Review Committee, Landmark Commission, Transportation and Mobility Ad-
visory Committee, Administrative Hearing Prograrn, and Board of Appeals. This division also oversees comprehen-
sive planning, zoning code enforcement, apartment licensing, business licensing, development and maintenance of
the citywide land use database, tracing and accounting for all City-owned property, assisting the public in resolving
issues or problems with any City department.

What's new in FY 20237

s Employees received a 5% cost of living ad-
justment.

» Supplemental Request: $11,000 was added
to renew the Granicus subscription. This
software is used to track short-term rental
dwellings in the city. This will be a recurring
cost,

s Community & Neighborhood Services will
become a division within the Development
Services department in FY 2023. As a re-
sult, some restructuring has moved person-
nel costs from CNS to Development Ser-
vices and visa versa.

» Business Licensing operations were moved
from the CNS division to the Customer Ser-
vice department.

Performance Measures

Community & Neighborhood
Services Expenditures

45,000,000
44,500,000
44,000,000
43,500,000
43,000,000
$:2,500,000
42,000,000 \\ //\
1,500,000 N
41,000,000
$500,000

$-

Actual FY 2018 Actual Fy 2020 Arctual FY 2021 Original Budget B Tentative Budget

Fy 2023

Annual Totals
Priority Goal Performance Measure FY &R FEnse A
Actual | Current | Target | Target
Improve Zoning Compliance Number of Zoning Complaints Resolved 775 906 800 800
RAFIAER . [POREHIRY nasehial Number Of Planning Applications Received 416 320 450 400
Commercial Construction.
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Actual FY 2018

Economic Development

Revenue
Miscellaneous

Intergovernmental
Other Financing

Total Revenue
Expense

Economic Development
Downtown Yibrancy
Business Development

Community Promotion
Total Expenditures

Actual FY 2020 Actual FY 2021

Original Budget FY Adjusted Budget FY Tentative Budget FY

2022 2022 2023

$ 1577 § 1,140 § 526 § - 5 - 3 -
3 > 40,000 5 z 5

: = 1,500 : . 2

1577 1,140 © 42,026 i 2 =

461,461 354,278 354 002 284,368 432 548 316,961

81,971 122,809 73,722 184,395 184,395 188,196

18,291 14,200 15,313 27,400 27,400 27,400

173,280 40,100 75,400 104,050 125,050 104,050

$ 735003 $ 531,388 § 518437 % 800213 § 769,393 $ 636,607

Division Function

The Economic Development Division used to be included in the Mayor's Office Department, but in FY 2020, it be-

came a part of the newly created Development Services Department. Economic Development is responsible for the
development and execution of programs that facilitate economic activity in Provo City. Included within the office are
responsibilities related to the following activities: business retention and attraction, business liaison, downtown and
citywide retail growth, workforce and startup promotion with an emphasis in underserved populations, and develop-
ment and implementation of the citywide economic development strategic plan.

What's new in FY 20237

Economic Development Total Expenditures

$2,000,000
; & 4 g ;
« Employees received a 5% cost of living adjust- S
ment.
$1 600,000
e Supplemental Request: $25,000 was added as S
a match for the Downtown Provo, Inc. program. [
» H ; $1,200,000
The City has previously provided a $75,000
match, and in FY 2023, the match amount will RGN
increase to $100,000. This match will initiate AEIT0E 3
new programs and expand existing programs in $600,000 S — = ——
the Downtown. This is a recurring cost. $400,000
$200,000
[
Actual Fy 2018 Actual FY 2020 Actual Fy 2021 Original Budget FY  Tentative Budget
FY 2023
Performance Measures
Annual Totals
Priority Goal Performance Measure FY 2021 EY 2022 FY 2023
Actual [Current][ Target | Target
Economic Development is Focused on Finalizing Terms for a Grocery Store on
the West Side of Provo While Working with Grocers for Sites on South State
Business and Pricritize Areas Within the City for Street, Ongoing Development and Redevelopment of the Downtown Area Oneoin
Economic Vitality| Economic Development. (1.4.13) Including The Old City Hall Site, and Other Key Areas such as the New Mill Race going
Site and the Harris Music Block, Redeveloping and Stabilizing the Provo Towne
Centre and the Riverwoods.
Fat:l.lltate i Dlaloglrxe Pt Economic Development has Increased the Number of Business Visits We Do On
’ Businesses and City Government so ; ; ; :
Business and i An Annual Basis Including the Mayor and the Economic Development Corporation :
: - |that Business and Government Needs Z s : ; Ongoing
Economic Vitality of Utah to Address Business Needs and to Capitalize on Business Retention and
and Concerns Can be Addressed In a Expansion Opportunities
Timely Manner_(7.4.10.2) it
Develop Provo As The Leader In The |Economic Development Launched Campaign This Year Called the Provo
T State Of Utah And Mountain West In | Advantage to Brand Provo as the Best City in Utah to Do Business. Ongoing
Ecenomic Vitality Entrepreneurial Support And The Efforts to Strengthen and Support the Startup Environment are ongoing at The Ongoing
Preesminent Place To Start And Grow A |Startup and the New Kiln, Ryan Smith Startup Community, Rocky Mountain's
Business. (7.4.12) Startup, Etc.
Utilize Redevelopment Programs and  |Redevelopment Agency is Still Working to Develop the Remaining Parcels in
Business and Incentives to Encourage the Mountain Vista while Continuing to Work on Areas such as the Provo Towne Birigain
Economic Vitality| Revitalization of Blighted Commercial |[Centre Mall While Evialuating Future Opportunities like the Old City Hall Sites and geing
and Industrial Areas. (7.4.1.2) Other Key Areas Including Provo City Gateway Opportunities.
Provo City Adopted Budget 2022-2023 58




Fire Department

Actual FY 2019 Actual FY 2020 Actual FY 2021 Original Budget FY Adjusted Budget FY Tentative Budget FY

Fire Department. 2022 2022 2023
Revenue
Charges for Senices $ 1,689,056 % 1,587,315 $ 1,752,598 § 1,730,000 $ 1,730,000 $ 2,265,184
License - - 3,600 - - -
Intergovemmental 114,323 2,379,965 2,626,132 - 1,782 -
Miscellaneous 648,453 101,890 70,878 - - -
Total Revenue 2,451,832 4,069,170 4,453,208 1,730,000 1,731,782 2,265,184
Expenditure
Fire Dept. Administration 1,425,619 1,709,859 1,810,550 1,640,652 1,673,211 1,816,507
Emergency Fire Response 8,842,165 9,058,261 8,098,413 8,938,914 8,988,355 9,309,577
Fire Prevention 19,961 13,627 338,176 407 474 407 474 441,656
Training 19,555 23,977 24,649 363,588 363,588 392,235
Emergency Management 20,684 28,322 52,587 132,021 183,580 132,900
Emergency Medical Response 115,039 79,910 493,141 94,320 154,320 94,320
Aimport 61,911 60,797 75,594 54,838 70,397 54,838
Fire Reimbursable O/T 42,092 39,503 130,485 - -
Fire Grants - - - - 259,013 -
Wildfire Response 422 796 175,944 355,253 - - 194,184
Total Expenditures $ 11,069,823 $ 11,181,201 § 11,379,860 $ 11,631,807 § 12,099,938 $ 12,436,216

* Grants revenue in FY2020 was largely from the CARES Act allocation (COVID- 13 relief).

Department Function

o The Fire Department is responsible for providing emergency fire response, fire prevention, and emergency medical
response services throughout the City.

What’s new in FY 20237 Fire Department Total Expenditures
] -, $20,000,000
e Employee received a 5% cost of living $18.000 000
adjustment. $16,000,000

¢ Weed abatement part-time positions $14,000,000
were moved from Parks and Recreation $12.000,000
to the Fire Department, under the $10,000,000

Wildland function. $8,000,000
e Budget was added to the Wildlands $6,000,000
function for a full-time employee and $4,000,000
seaschal positions. The funding source $2,000,000
is Wildland revenue the City receives in =

return for Sending PrOVO firefighters tO Actual FY 2019 Actual FY 2020 Actual FY 2021 Or|gmazl[%u2dget BT Tent;l\t;\f;ogigdget

help fight wildfires outside of the city.
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Performance Measures

Annual Totals

Priority Goal Performance Measure 2021 | 2022 | 2022 | 2023
Actual [Current|Target| Target
Number of Hazard
Safe City Perform Familiarizgtion Familiarization Inspections NA* NA 150 150
Inspections at Businesses |Performed at New
Construction Sites
; Participate In Community Numbe_r ar F|rc.a/I_VIed|caI :
Community Education Trainings Provided NA* 125 20 200
Events o i
at Community Events
Business & Bt Haw Sabstrietlar Percentage of Construction
Economic Inspections Quickly Inspections Performed Within 97% 96%| 95%| 95%
Vitatility 48 Hours
Responsible Rgd_uce dob-Related Number of Time Loss Injuries | None 3 <2 <2
Government Injuries
Healthy, Inviting Percentage of Hazardous
' Eliminate Hazardous Blight|Blight Removed Within 90 75% 75%| 90%| 90%

Environment

Days

Provo City Adopted Budget 2022-2023
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Police Department

; . Original Budget FY Adjusted Budget FY Tentative Budget FY
Félite Benaian Actual FY2012 Actual FY 2020 Actual FY 2021 2022 5022 2023
Revenue
Charges for Senices $ 2791 % 1,824 § 203 % 50,000 $ = $ 50,000
Intergovernmental 740,094 4,647 958 920,697 - 382,325 -
License - - - - - -
Miscellaneous 367,360 425,823 364,483 - 50,000 -
Total Revenue 1,110,245 5,075,604 1,285,473 50,000 432,325 50,000
Expenditure
Police Administration 2,045,566 2,262,305 2,257 355 2,367,485 2,889,226 2,093,765
Operational Support 2531571 2,556,235 2,489 312 2,511,983 2554308 2,495795
Reimbursable Overtime 361,451 4422311 405,004 - 3
Police Grants 347,881 631,785 451,526 - 210,545 -
Community Policing 2,002,845 1,988,715 2,255,283 2,504,019 2,615,577 2,842,759
Detectives 1,695,311 1,690,414 2,076,177 1,897,830 1,892,129 2,201,312
Victim Advocates 146,682 148,512 123,793 183,592 183,195 196,692
Patrol 7,815,158 8,408,739 8,322 954 8,949,969 9,424 896 10,641,694
Animal Control 385,188 418,916 352,962 466,756 468,630 513,816
Parking > 5 - - . i
Crossing Guards 161,236 127,857 120,291 176,870 176,271 271,896
Aimort Operations 61,915 50,149 29,800 47,682 47,682 295,568
Dispatch - - - - - -
Total Expenditures 3 17,554,806 % 18,725937 § 18,924,457 $ 19,106,186 $ 20,562,460 % 21,553,297

* Grants revenue in FY2020 was largely from the CARES Act allocation (COVID-19 relief).

Department Function

s Provo City's Police Department provides high quality community-based police services with compassion, profession-
alism, protecting constitutional rights, problem solving, teamwork, openness, planning for the future, and providing
leadership to the profession. The Police Department provides response to community initiated calls for service, pro-
active policing, enforces all laws, service to the community including CBP traffic incidents, animal control and crime
prevention. Criminal activity cccurring in Provo is the responsibility of the police department. Internal divisions also
provide support services to the Department and citizens in the form of Records, School Crossing Guards, Communi-

cations, and other internal functions.

What’s new in FY 20237

+ Employees received a 5% cost of living
adjustment.

s Supplemental Request: $249,100 was
approved for two new airport security
officer positions approved in Police's
FY23 budget. In addition, $33,542 was
added to the operating budget for the
new officers’ equipment. In addition,
budget was added to the General Ser-
vices division and the Vehicle Replace-
ment fund to pay for two new vehicles
for these officers. The personnel costs
will be recurring and the equipment
costs are one-time.

$20,000,000
$18,000,000
$16,000,000
$14 000,000
$12,000,000
$10,000,000
$8,000,000
$6,000,000
$4.,000,000
$2,000,000
$-

Police Department Total Expenditure

Actual FY 2018 Actual FY 2020

Actual FY 2021

Original Budget

I (st

Tentative Budget
FY 2023
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Performance Measures

Annual Totals
Priority Goal Performance Measure | 2021 2022 2023
Actual |Current| Target | Target
Excel in Police Services by Improving Senice Delivery to Residents
and Provide for Their Public Safety. Encourage Use of Online BB o Feople 1578 278 l1e00  [1700
. Reporting Online YTD
Reporting System.
Public Order by Taking Lead of Aad Supporting County Wide Public |Number of Officers On
. NA 33 33 35
Order Unit Pou Team
A Nunber of Referrals to
Reduge Crlme by Addressing Homgle&snesg anc{ Refering Persons Mcot and Hospital that | 291 122 200 300
Experiencing Homelessness to Service Providers.
can be Tracked
Number of Officers on
Traffic Accident Team i i W ¥
Reduce Accidents by Affecting Posifive Change in Driver Behavior
as Indicated Through Crash Data. Increase The Number of
Resources to Include Traffic Enforcement Team. Traffic Accidents 2502 653 653 600
Continually Build Public Trust and Engage the Community in Public Nt B Bkt
Safety Efforts, and Host and Attend Community Events, Chalk Talks, N Est30 (35 40 70
Cops and Bobbers, Citizens Academy Y
Continue Our Explorer Program to Provide Young Adults, Ages 14-
21, the Opportunity to Learn About the Operations of Cur Police
Community Department, Providing Them with a Unigue Opportunity to Learn Number of Participants |Est11 |12 20 20
About the Investigative Aspect of Policing, Including Inteniew,
Interrogation and Evidence Collection
Continue a Uniform and Streamlined Social Media to Enhance
Communication, Collaboration, and Information as a Valuable Means |Number of Social Media |EST: 140 155 300
of Assisting the Department in Meeting Community Quireach, Posts-Cross-Platforms | 100
Investigative & Crime Prevention.
Healthy Support Continuous Improvement of Employee YWellness by Offering |Number of Employees
. : : i 52 45 118 140 (all)
Environment Employee Incentive Programs. Using Incentives.
BUsHess Address Public Safety |ssues that Impact Qur Image and Attracting
Ao New Businesses and Residents. Have Officers Engage with Number Of Contacts 2891 816 1000 3000
Economic Vitality y 4
Businesses/Residents
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Streets & Engineering Divisions

justed Budget FY  Tentative Budget FY

- oy ke o : oppq  Original Budget FY  Ad
B Actial FY2019  Actual FY2020  Actual FY2021 2022

2022 2023
Revenue
Charges for Senices $ 409309 % 724768 $ 782002 $ 2 $ 628,000 $ 846,000
Miscellaneous 1,751 6,239 1,854 - - -
Total Revenue 501,060 731,007 783,856 - 628,000 846,000
Expenditure
Streets & Maintenance 1,823,200 2,088,973 2,034,868 2243978 2,407 541 2,519,937
Engineering
Engineering Administration 570,064 584,046 556,068 2,485,609 2,534,071 2,720,459
Design General Engineering 1,368,557 1,678,767 1,224,569 - - -
Traffic General Engineering 279,712 = 356,189 - - -
Engineering Total 2,219,333 2,262,813 2,136,826 2,485,609 2,534,071 2,720,459
Total Expenditures $ 4142533 $ 4351785 % 4171694 % 4729587 § 4941612 $ 5,240,396

Streets Division

Division Function

s The Streets Maintenance Division is part of the Public Works Department of Provo City. This division is responsi-
ble for year-round street maintenance, which includes asphalt repairs, crack sealing, road rehabilitation prepara-
tion, road shoulder maintenance (grading), sidewalk replacement, weed abatement on streets right-of-way, street
sweeping, and snow removal during winter months. Traffic safety functions are also performed by the Streets Divi-
sion, including street painting (lane lines, crosswalks, stop bars, road symbols and parking stalls), sign fabrication
and installation. This division also manages the City’s gravel pit in the mouth of Provo Canyon.

What's new in Fiscal Year 20237

s Employees received a 5% cost of living adjustment.

Engineering Division
Division Function

s« The Engineering Division of the Public Warks Department provides professional engineering support (design, sur-
vey, drafting, traffic engineering development review, records maintenance, utility permits and inspection and pub-
lic information) to the City Administration, the Municipal Council, the Planning Commission, other City depart-
ments, and the public. The Engineering Division also provides administration, design, inspection, and construction
management of Public Works capital improvement projects, professional transportation, engineering services, and
traffic signal operations for the City.

What’s new in Fiscal Year 20237

s« Employees received a 5% cost of living adjustment.
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Streets & Engineering Total Expenditure
$6,000,000

$5,000,000 —
$4,000,000
$3,000,000
$2,000,000
$1,000,000

3-
Actual FY 2019 Actual FY 20320 Actual FY 2021 Original Budget FY Tentative Budget
2022 FY 2023

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023

Actual| Current [ Target|Target

Healthy,
Inviting
Environment

Replace Street Name Number of Street Name Signs

Signs replaced with new Provo Logo 138 155 150l 200




Actual FY 2019 Actual FY 2020 Actual EY 2021 Original Budget FY Adjusted Budget FY Tentative Budget FY

Parks and Recreation 2022 2022 2023
Revenue
Charges for Senices 5 5518579 § 4355933 § 5443987 $ 6,150,705 $§ 6,068,705 $ 6,812,705
Intergovernmental 12,096 8713 16,316 - 11,000 -
Miscellaneous 109,672 67,153 71,899 - 71,998 -
Total Revenue 5,640,348 4,431,789 5,532,203 6,150,705 6,151,703 6,812,705
Expenditure
Parks And Rec Administration 1,306,844 1,448,018 1,353,002 1,555,936 1,555,936 1,721,585
Cemetery 400,373 527,675 520,298 578,428 579,022 666,957
Arbariculture 184,766 169,064 166,444 211,933 211,933 200,693
Park Projects 404,568 414,400 412,120 471,951 488,979 530,224
Shooting Sports Park 42137 46,423 39,073 54,043 54,043 56,122
Downtown Streetscape 52,538 44.922 29,676 64,949 97,162 74,926
Parks 2,334,995 2,419,101 2,508,519 3,012,359 3,174,493 3,153,217
Grounds 318,085 255,534 269,900 335,667 335,667 363411
Weed Abatement 22,999 25,511 8,985 39,321 39,321 -
Community Recreation Center 4,339,174 4,405,498 4,220,290 4,384,705 4,546,415 4,856,870
Adult Sports 279878 272,210 228,239 352818 353,317 345234
Youth Sports 334,726 283,260 260,480 385,777 387,278 385,246
Special Events 185,346 237,301 221,720 215997 215,997 222518
Athletic Field Maintenance 110,376 102,276 104,653 166,104 218,305 361,847

Peaks Ice Arena - - - “ “ =
Parls Maintenance - - 5 i o =
Parks North Area - - = & 2 £

Total Expenditures $ 10,316,815 $ 10,652,192 § 10,343,488 $ 11,829.986 $ 12,257,869 § 12,938,848

Department Function

¢ The Provo Parks and Recreation Department enhances quality of life by inspiring residents through our commitment
to create dynamic parks, recreation facilities, programs, and service of the highest standard. Included in the Parks
and Recreation budget is administration, parks, trails, ball field and downtown maintenance, cemetery operations,
arboriculture, park projects, weed abatement, The Provo Shooting Sports Park, Provo Recreation center, sports,
aquatics, special programs, senior services, and community special events.

What's new in FY 2023? Parks & Recreation Total Expenditure
‘ 7 20,000,000
o Employees received a 5% cost of living :
adjustment. FETERG
4 16,000,000
» Revenue increases have allowed the :
1 v $14.000,000
department to increase part-time and o
. 12,000,000 —
seasonal budgets in the Cemetery and ~ ° S _
- . 10,000,000 —— e — e
Recreation Center Functions. i
i <5 $8,000,000
« Weed abatement par-time positions
v $6,000,000
were moved to the Fire Department,
. . 4,000,000
under the Wildland function. *
$2 000,000

-
Actual FY 2019 Actual FY 2020 Actual FY 2021 Onginal Budget FY  Tentative Budget
2022 (T s
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Priority Goal Performance Measure 2021 2022 2023
Actual Target Target
Number of Hazardous Tree Removal 765 250 250
Safe Parks Number of Healthy Trees Pruned 360 1,050 500
and Trails Number of High Freciuency 324 324 348
¢ Playground Inspections
Safe City = Enact Restroom Sanitation Protocol Yes N/A| Begin Phase I
Public & at Each Parks Restroom Construction of
Employee Provo River Trall
Safety Im provements
Participation of Successful Freedom Yes Yes Yes
Festival
c ; Participation of Successful Farmers Yes Yes Yes
ommunity
Community Supported arG! -
Everts Stats.Tracker Supporting Earth Day SQO Volunteers Sla’.[e Canyon| 350 Volunteers
Planting Project with 600 Labor April 24th and
Hours May 21st
Lights On Yes Yes Yes
Business & Downtown Number of Trees Replaced based on Adopted new 10 Downtown 10
Economic Support and new Planting Standard Modification standard
Vitality VWellness Number of Beds Replanted 19 15 10
Provo Foothill Trail Master Plan with Adopted Finalize| Begin Feasibility
LVTA, MAG and USFS Alignments and Study
Adopt
Healthy : Number of Solar Trail Lighting Installed 20| 20 Units @ 150 Install 40
Inviting ' Trail — . Units ft Spacing| Additional Units
e Enhancements |Maintaining Sustainable Landscapes Yes Yes Yes
Turf Maintained 315A 315A 323A
Number of Trees Plainted 3f 50 50
Number of Truck Loads of Green 368 2735 300
Waste Recycled into Mulch
= ~ Parks Projedts Perfarmance Measures |
Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Achieved|Target|Current| Target| Target
Public and Employee ‘ -
Safe City Sty Employee Safety Training 12 12 7 12 12
Proper PPE Number of work loss accidents 8] 0 0 0 0
Improve Neighbarhoad 11 ber of Community Contacts 65| 6| 51| 60| eo
. Outreach
SO Improve Project
Bl Number of Community Meetings 6 6 4 6 6
d
Inve_st I FinNe Local Vendor (Utah County) Yes Yes Yes Yes Yes
; Businesses
Business &
Economic Vitality CIP Eund Project Savings Between Engineer's e | v o R (e
Estimate and Actual Costs
: Facilitate Projects Website updates 12 12 8 12 12
RESPETGIRG Communication with
Government Public Social Media Posts 52 52 45 52 52
Healthy: fing : _ Conser\_/ation (SVVPP_P, Water Wise
Pk Sustainable Practices  |Installations, Low Emission Yes Yes Yes Yes Yes
Environment :
Equipment)
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Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actual Current Target Target
Number of Weekly Group Ex 180 180 175 175
Fitness Opportunities baid0s =
N Number of Personal Training 180 550 300 295
Healthy, Inviting Sessions
Environment : Number of.Current 21,550 29 566 24,500 25,000
Increased Recreation Memberships
Opportunities Number Day Passes Sold 296,600 300,000
Total Attendance 1,390,894 998,754 | 1,500,000 | 1,600,000
ResHoRaiE Budgeted Self-Funded
P Fiscal Responsibility Operations at Triple Play Yes Yes Yes Yes
Government o
Facilities
Number of Permanent 4 4 4 4
Healthy, Inviting Additional Recreation Pickleball Courts
Environment Amenities Number of Fitness
g 4 4 4 4
Studio/Spaces
Community HAFTIoN Spema.l ! Number of Events Hosted 22 30 41 35
Events Opportunities
Responsible Quality x Throughput + |Amount of Throughput of
Government Operating Expenses visitors per staff dollar spent $ 150 182 |5 L2l | TR
Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actual Current | Target Target
Hold Focus Groups to Find Programs ~ |Number of Youth Focus Groups 0 0 5 5
Earril the Youth Want Held
Y Achieve an average net promoter score |Average NPS Scores from PostH
: 42 33 40 40
of 40 or higher Season Surveys
Safe City Maintain Safe Sport Equipment umPer s Sesesr Bodis 4 2 4 4
Replaced
; Establish Committees for Each Sport  |Percentage of Youth Programs 5 5 5 5
S Giving Participants a Voice with Committees o ok b ik
"Life is best enjoyed when time periods
are evenly divided between labor, sleep,
r and recreation...all people should spend |[Number of Participant Hours in
R one-third of their time in recreation which|[Youth & Adult Programs Pa;heg 8835 atent R
is rebuilding, voluntary activity, never
idleness." -Brigham Young
; ! Number of CPRP Credentialed
Education Encourage CPRP Credentials Coordinators Full Time Staft 1 1 2 3
Business & ; Number of Coach Clinics & No Data
Economic Vitality s geron Valper toadli Edpeneoe Parent Meetings Recorded 4 b =
Number of Safety Trainings
P te Empl Saf 1 9 12 12
Responsible TG EpIRYES Sate Altended by Sports Team 2
AL Number of Seasonal Staff s Do All All
Promote Participant Safety Trained to Identify Concussion 27| Seasonal| Seasonal
Recorded
Symptoms Staff Staff
Hea_lthy, Inviting, Encourage Staff CPR Certification Ngmber of CPR Certified Full 5 5 3 3
Environment Time Staff
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Enterprise Fund Information

The City’'s enterprise funds are used to account for operations that are financed and operated in a manner similar to pri-
vate business enterprises. The intent of the City is that 1) the costs of providing goods or services to the general public
on a continuing basis be financed or recovered primarily through user charges and/or 2) the City has decided that peri-
odic determination of revenues earned, expenses incurred, and/or net income is appropriate for capital maintenance,
public policy, management control, accountability, or other purposes.

Each individual enterprise fund consists of an operating fund and a capital improvement fund. Each individual fund ac-
counts for all of its user fees, debt, maintenance, and assets individually. Each individual capital improvement fund ac-
counts for all construction and projects associated with each enterprise fund. In the individual section, the operating and
capital improvement funds will be presented separately. Future project detail and historical information is included in the
Capital Improvement Plan section on page 125.

Actual FY 2018 Actual FY 2020  Actual FY 2021 Original Budget Adjusted Budget Tentative Budget

Revenue Summary FY 2022 FY 2022 FY 2023
Revenue
Utility Sales $ 104497165 $ 106229733 $ 112901,308 $ 113397313 $ 114067313 $ 117,901,510
Fees 10,612,142 12,739,035 11,554,377 15,635,274 10,186,100 15,388,600
Property tax revenue - - 752,469 511,225 511,225 511,225
Principal/interest Income 1,678,002 1,127,469 352,005 537,000 537,000 448,000
Loan/Bond Proceeds - 5,000,000 10,398 28,000,000 28,000,000 35,000,000
Grants 5,352,165 14,385,941 12,623,740 30,000,000 30,037,000 56,711,000
Miscellaneous 4,802,081 5,654,438 8,471,666 1,154,381 5,902,318 2,651,000
Total Revenue 126,941,556 145,137,616 146,665,964 189,235,193 189,240,956 228,611,335
Transfer In 932,008 2,646,045 1,635,310 808,968 808,968 1,538,931
Total Revenue & Transfer In $ 127873564 $ 147783661 $ 148301274 $ 190,044,161 $ 190049924 § 230,150,266

Major Revenue Sources

The major revenue source for enterprise funds is utility sales. Revenue projections are done using trend analysis. Prior
year revenue collections are reviewed, along with any changes in utility rates. There are multiple utility rate increases;
Energy has a proposed increase of 2%, Water has a proposed increase of 5% and Wastewater has a proposed increase
of 99%.

The transfers in are for other transfers pertaining to debt and operations in enterprise funds. Fees include impact fees,
aid to construction fees, and other user fees associated with service provided by each fund. Miscellaneous revenue in-
cludes lease income, overhead revenue, Telecom debt, sale of fixed assets, and franchise fees.

Actual FY 2019 Actual FY 2020  Actual FY 2021 Original Budget Adjusted Budget Tentative Budget

Enterprise Summary FY 2022 FY 2022 FY 2023
Revenue & Transfer n
Alrport 3 7023392 § 23136419 § 15429154 % 1,688,873 § 1,688,873 $§ 23935954
Energy 78,025,513 76,373,644 77,240,374 76,138,463 76,135,463 77,374,584
Peaks Ice Arena 1,435,979 1,585,162 1,617,433 1,600,000 1,600,000 2,282,000
Sanitation 5,808,557 6,396,575 6,493,818 6,436,500 6,436,500 6,541,500
Wastewater 16,215,202 18,013,496 23,770,459 52,475,875 52,476,313 69,462,869
Water 15,681,738 16,083,047 19,175,485 47,893,350 47,893,350 46,622,377
Utility Transportation Fund 2,198,550 2,154,688 2,228,255 2,200,000 2,200,000 2,160,000
Golf 1,486,632 4,040,629 2,346,296 1,611,100 1,619,425 1,770,982
Total Revenue & Transfer In 127,873,564 147,783,661 148,301,274 190,044,161 190,049,924 230,150,266
Expenditure & Transfer Out
Airport 8,443,355 13,702,645 23,712,843 1,688,873 47,234,410 23,935,954
Energy 80,122,548 76,801,694 75,486,333 85,765,579 94,214,208 83,142,218
Peaks Ice Arena 1,629,799 1,400,361 1,493,471 1,646,102 2,000,285 2,120,766
Sanitation 5,807,636 5,480,941 6,230,862 6,491,228 7,091,309 7,785,298
Wastewater 23,330,664 21,088,061 32,954,454 44,959,385 62,149,652 77,509,529
Water 13,690,159 16,198,648 16,233,775 48,636,248 58,225,477 47,941,089
Utility Transportation Fund 1,994,134 3,894,913 1,946,301 2,140,000 2,967,407 2,160,000
Golf 1,368,485 6,030,857 3,217,156 1,594,823 1,802,607 1,770,982
Total Expenditures & Transfer Out 136,386,779 144,578,120 161,275,194 192,922,238 275,685,356 246,365,835
Net Increase (Decrease) 3 (8,513,216) $ 3,205541 § (12973920) % (2,878.077) § (85635432) § (16,215,569)
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" 7 S ! . Original Budget diusted Budget  Tentative Budget
Actual FY 2019 Actual FY 2020  Actual FY 2021 giw'zszg g MUFY';?GQE 9 S
Revenue & Transfer In
Charges for Services $ 605,020 $ 6592351 § 522,695 565,000 $ 455,000 $ 1,737,000
Property Tax Revenue - - 752,469 511,225 511,225 511,225
Intergovernmental 5,352,165 14,386,941 12,623,740 - 37,000 20,711,000
Mscellaneous 925,023 344,207 725,439 387,000 460,000 82,000
Bond Proceeds - 5,000,000 - - - -
Investment Income 49 954 123,612 49,202 500 500 500
Transfer In 91,230 2,589,308 755,608 225,148 225,148 894,229
Total Revenue & Transfer In 7,023,392 23,136,419 15,429,154 1,688,873 1,688,873 23,935,954
Operation Expenditures
Airport Operations $ 1,026,394 § 6,120,855 § 1,260,468 1,647,188 § 2254891 §$ 2,735,400
Airport Tower 20,540 21,216 26,672 41,685 41,685 48,117
Airport Terminal 3 & = = 3 441,000
Total Operating Expenditures 1,046,934 6,142,071 1,287,141 1,688,873 2,296,576 3,224 517
Capital Expenditures
Airport CIP $ 4399015 $ 7424594 § 22425702 = $ 42,487,224 § 20,711,437
Infrastructure Improvements 2,081,040 135,980 - - 1,288,922 -
Taxiway Improvements 916,366 - - - 1,161,688 -
Total Capital Expenditures 7,396,421 7,560,574 22,425,702 - 44,937 834 20,711,437
Total Airport Revenues 7,023,392 23,136,419 15,429,154 1,688,873 1,688,873 23,935,954
Total Airport Expenditures (8,443,355) (13,702,645) (23,712,843) {1,688,873) {47,234 410) {23,935,954)
Net Increase (Decrease) (1,419,963) 9,433,774 (8,283,689)"7 - (45,545 ,537) -
Beginning Fund Balance 559,416 (860,546) 8,573,228 289,539 289,539 (45,255,998)
Ending Fund Balance (860,546) 8,573,228 289,539 289,539 (45,255,998) (45,255,998)

Division Function

The Airport and Airport CIP funds are a division of the Public Works Department. The purpose of the Airport Divi-
sion is to operate and maintain the airport for the greatest benefit to the citizens of Provo. Some of its responsibili-
ties include a) maintaining safe operations as airport use increases to include scheduled air passenger commercial
service; b) minimizing potential impacts on surrounding neighborhoods through consistent enforcement of policies;
¢) maintaining compliance with Federal Aviation Administration (FAA) grant assurances; d) protecting the Provo
taxpayers’ investment in the airport; and e) assuring continued FAA funding. The Airport CIP tracks all major reno-
vations at the Airport, along with runway maintenance and other capital projects. The main source of funding for
the CIP fund is the FAA.

What’s newin FY 20237

Employees received a 5% cost of living adjustment,

Due to the recent Airport expansion and FAA requirements, Airport added $872,346 in personnel costs compared
to the original FY 2022 budget. The new positions include a division director, maintenance manager, document
manager, security manager, three operations specialists, and a part-time wildlife biologist. *Note: The operation
specialist positions were added mid-year to the FY22 budget.

Airport added a new function — Airport Terminal — to the FY 2023 budget.

Airport revenues and expenses dramatically increased in order to fund some capital projects. The primary reve-
nue source for these projects is grants.
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Airport Total Expenditure
30,000,000

25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

Actual FY 2019 Actual FY 2020 Actual FY 2021 Original Budget FY Tentative Budget FY
2022 2023

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023

Actual|Current|Target|Target
Business & "
Economic .lF.lrJ]lyALith;;? FlangprapasaAt Number Of Hangars Rented Out
Vitality N/A N/A N/A 45
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S Actial FY2018  Actual FY2020  Aciual FY 2021 or'glf\‘f;g;ggd A"Julft\fgusz‘fg'*t Te”ta""’gog‘;dge‘ B
Revenue
Utilities Revenue $ 70488039 $§ 69,082,089 § 70,181,885 § 68123408 $ 69,583,408 §$ 69,571,584
Miscellaneous 2,708,120 1,483,371 3,171,288 531,381 2,971,055 2,370,000
Telecom Debt Charge 3,446,734 3,382,212 3,494 632 3,250,000 3,250,000 3,500,000
Charges for Senvices 107,414 1,285,148 168,455 2,313,674 111,000 206,000
Principal Payment - - - - - -
Aid to Construction 255952 497,037 - 1,700,000 - 1,350,000
Investment Income 1,019,255 643,787 224 104 220,000 220,000 335,000
Taxes - - - - 1,000 -
License - - - - 1,000 -
OCther Financing - - 12,487 - 1,000 2,000
Total Revenue 78,025,513 " 76,373,644 77,240,374 r 76,138,463 76,135,463 77,374 584
Operating Expenditures
Energy Administration $ 5554803 % 5627040 $ 5145450 $ 5333640 % 5349758 $§ 5,763,646
Energy Office Buildings 174,972 176,529 199,328 256127 256,127 266,951
Energy Budget & Rate Analysis 173,255 182,767 159,503 192,854 192,893 216,990
Energy Customer Assistance 333714 186,705 336,592 351,328 371,374 381,781
Energy Warehouse Cperations 176,461 169,469 163,207 173,673 185,629 226,139
Energy Warehouse Inventory (2,795) {3,625) {64,572) 10,000 10,000 10,000
Energy System Engineering 424099 436,296 347173 390833 392249 428,042
Energy Senvice Engineering 486,187 489,414 514,514 684,527 684,775 753,082
Energy GIS/CAD 265,317 273,585 244 148 325,860 325,860 272,228
Energy Purchased Power 47 116,733 44 636,438 43,670,308 47 968,874 47 968, 874 46,338,914
Energy Dispatch 609,254 651,811 661,176 706,127 706,128 770,939
Energy Substations 740,930 771,718 784,742 873,110 873,110 943,014
Energy Smart Grid 525997 450,542 684,446 400,220 456,624 501,479
Energy Street Lighting 43,990 23,326 10,953 182,409 182,409 185,000
Energy Distribution Meters - - - 405,187 408,747 420,055
Energy Street Trees 142,263 220,225 254 343 287,387 287,387 409 485
Energy Forestry 1,030,964 1,033,056 1,082,726 1,244,722 1,244,722 1,209,040
Energy Transmissicn & Distribution 2,247 862 2,268,260 2,446,061 3,148,152 3,148,152 3,482,586
Total Operation Expenditures 60,044,004 57,593,556 56,640,095 62,935,071 63,044,817 62,589,459
Capital Expenditure
Distribution System $ 3743571 § 3112186 § 3,401,058 $ 3053238 % 5293278 § 3,392,200
Transmission System 66,412 140,939 522 840 286,000 597,723 241,000
Substations 4,346,182 2,887,794 2,885,022 5,329 500 8,991,086 2,989,500
City Projects 737,323 954 628 345,990 1,230,000 1,503,076 1,230,000
SCADAJAMI 1,140 44,218 4,289 200,000 418,159 200,000
Administration Projects 66,508 1,042,494 185,317 1,541,100 3,175,399 707,117
- - - - - 800,000
Tatal Capital Expenditure 8,961,136 8,182,259 7,344,516 11,639,838 19,978,721 9,559,817
Transfer Out 11,117,409 11,025,879 11,501,721 11,190,670 11,190,670 10,892,942
Tatal Energy Revenues 78,025,513 76,373,644 77,240,374 76,138,463 76,135,463 77,374,584
Total Energy Expenditure & Transfer Out {80,122 548) (76,801,694) (75,486,333) (85,765,579) {94,214 .208) (83,142,218
Net Change in Fund Balance (2,097,035) (428,050) 1,754,041 (9,627,116) (18,078,745) (5,767,634)
Beginning Fund Balance 37,612,601 35,515,566 35,087,516 36,841,557 36,841 557 18,762,812
Ending Fund Balance 35,515,566 35,087,516 36,841,557 27,214 441 18,762,812 12,995,178
*SCADA stands for Supervisory Control and Data Acquisition; AMI stands for Advanced Metering Infrastructure.
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Department Function

s The Energy Department provides reliable electricity with superior custemer service at a competitive price to the resi-
dents and businesses in Provo. The department operates and maintains over 35,000 meters, 380 miles of distribu-
tion lines, 48 miles of transmission lines, and 18 siubstation transformers. Provo City Power is the largest municipal-
ly-owned electric utility in the state. Proveo is a member of the Utah Municipal Power Agency (UMPA) which is re-
sponsible for the management and scheduling of all power resources serving Provo and the other member utilities.
The electricity is generated from coal fired power plants, hydroelectric generation and natural gas plants. One major
challenge for the utility is to develop new resources for future loads and manage the environmental landscape.

What's new in FY 20237

s Employees received a 5% cost of living
adjustment.
= Energy revenues include a 2% rate in-

50,000,000
70,000,000

60,000,000

Energy Total Expenditure

crease.

Performance Measures

50,000,000
40,000,000
30,000,000
20,000,000

10,000,000

Actual FY 2018

Actual FY 2020

Actual FY 2021

Original Budget FY Tentative Budgst FY

Annual Totals
Priority Goal Performance Measures 2021 2022 2023
Actual Current Target Target
Number of Injuries 1 4 0 0
Safe City Safe Employees |Number of Hours Worked Without 112,313 | 168,462 | 1,000,000,000 | 1,000,000,000
Number of Vehicle Accidents 1 0 0 0
Number of Days Cash On Hand 235 146 120 120
Healthy HESTECRIne LSRR esenes 236 1.69 200 2.00
S ——_— Divided By Debt
Responsible Dollars In Rate Stabilization Fund $26,962,366 |$26,122 274 $25,000,000 $25,000,000
Total Fund Balance $42,635,794 |$40,871,233 $35,000,000 $35,000,000
GoREHmaT: Overtime As Percent Of Operating
- 0.2% 0.2% <3% <3%
Efficient Expenses
Operations Number of Connections Per Employee 547 569 =400 =400
Operating Cost Per Customer 3195 3170 $350 $350
) Minimize Credit |Delinquent Revenue As Percent Of
Community Shut Offs TotanRevenue 0.2% 0.4% <1% <1%
Sustainability Green Energy Sources As Percent Of 33% 43% 40% 45%
Total Energy Sources
Healthy, Inviting Ca.id.i: Minutes Pgr Qutage 89 65 <120 <120
Environ,ment ! Saidi: Qutage Minutes Per Customer 2 2 <12 <12
Reliable Power |Saifi. Outages Per Customer 0.04 0.03 <0.11 <0.11
Load: Actual Kwh As Percent OF Max 20% 799 ~65% ~B5%
Possible Kwh
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Original Budget Adjusted Budget ~ Tentative Budget

IPaske e vene Actual FY 2019 Actual FY 2020  Actual FY 2021 7 Y 2022 FY2022 FY2003
Revenue & Transfer In

Charges for Services 3 1,353,781 & 1,514,042 § 1,567,240 % 1,505000 $ 1,545000 $ 2,185,000

Mscellaneous 6,398 2,900 (4,675) 40,000 - 42,000

Other Financing {Interlocal Cont) 50,000 50,000 50,000 50,000 50,000 50,000

Investment Income 25,800 18,219 4867 5,000 5,000 5,000

Transfer In - - - - - -

Total Revenue & Transfer In 1,435,979 1,585,162 1,617,433 1,600,000 1,600,000 2,282,000
Operation Expenditures

Peaks Ice Arena 3 1,629,799 § 1,400,361 & 1,493,471 1,646,102 2,000,285 2,120,766
Total Operating Expenditures 1625799 1,400,361 1,493,471 1,646.102 2,000,285 2,120,766
Total Peaks Revenues 1,435,979 1,585,162 1,617,433 1,600,000 1,600,000 2,282,000
Total Peaks Expenditures (1,629,799) (1,400,361) (1,493.471) (1,646,102) (2,000,285) (2,120,766)
Net Increase (Decrease) {193,820) 184,801 123,962 {46,102) (400!285) 161,234
Beginning Fund Balance 932,428 738,608 923,409 373,824 373,824 {26,461)
Ending Fund Balance 738,608 923,409 1,047,371 327,722 (26,461) 134,773

Department Function

e The Peaks Ice Arena is a facility constructed for the 2002 Winter Olympics in Utah. It was a joint venture between
Utah County and Provo city. As of the end of FY 2018, Utah County and Provo City agreed that Provo City would be
the sole operator with a minimal fixed contribution from the county.

What's new in FY 20237 Peaks Ice Arena Total Expenditure

» Employees received a 5% Cost of AT
Living Adjustment. 2,000,000 /
s |ce Sheet added additional hours 1,500,000 e~ SO
for seasonal employees, which will
be offset by increased revenues.

1,000,000
500,000

Actual FY 2019  Actual FY 2020  Actual FY 2021  Original Budget Tentative Budget
FY 2022 FY 2023
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Performance Measures

Annual Totals

Priority Goal Performance Measure 2021 2022 2023
Actual | Current | Target | Target
Encourage Management |Percentage of Leadership Staff " . & 5
Staff Safety CPR/AED Certified e s 16 1
Safe Ci
Al Improve Building/Facility [INumber of Street Crossing Safety - A 1 1
Safety Lighting
Meet OSHA Standards _|Percentage Met - 90% 100% 100%
Number of Figure Skating 5 5 5 5
Performances
Community Outreach Number of Community Qlympic _ 1 1 y
Events
Community Number of Skate with Santa
1 1 1 1
Events
Operational Efficiencies |[Improved Group Rentals - - DONE -
Community Participation|!1¢"e38ed Number of Public Skate 9oK|  110K| 110k 110K
Participants
Bfriots Tolifkn Number of Out of State Hockey 3 5 3 5
: Tournaments
e Partner with Local
Economic s Food Trucks Night 50% 100% 1
Vitality Business
Number of Hosted State
Recreation Div Tournaments 1 1 1 1
Sempaliiiling Meet Budget Expense Goals 100% 50%| Over| 100%
Stability
REgRnshl, | | dati B Lo Google Rating 4.4 45 4.7 4.7
Government |Reviews
ser Ege Hasea Sglf Zero Operational Subsidy Level $0 $0 $0 $0
Sustaining Operations
: County Health Food
Concessions Safety Establishment Permit YES YES YES YES
Healthy, Emergency Action Plan [Two Staff Related Meetings YES YES YES YES
¥ Clean Air and Emissions| R cocarch New Clean Airlce 80%|  80%|  90%| 100%
Environment Resurface (Zamboni)
Meet City Code ST ER el 100%|  100%| 100%| 100%
Inspections

-
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Original Budget Adjusted Budget Tentative Budget

Actual FY 2019 Actual FY 2020 Actual FY 2021

- FY 2022 FY 2022 FY 2023

Sanitation
Revenue

Utilities Revenue $ 4840247 § 5365379 § 5420496 § 6,125,000 $ 5,335,000 % 6,290,000

Miscellaneous 28,482 {11,297) 21,254 60,500 75,500 4,500

Charges for Services 924,014 1,023,939 1,046,414 241,000 1,016,000 241,000

Investment Income 15,814 18,553 5653 10,000 10,000 6,000
Total Revenue 5,808,557 5,396,575 5,493,818 6,436,500 6,436,500 6,541,500
Operating Expenditures

Sanitation Collections $ 4754397 § 4625029 § 5,384,227 $ 5,524,225 § 5,877,992 § 6,821,506
Total Operating Expenditures 4,754,397 4,625,029 5,384,227 5,524,225 5,877,992 5,821,506
Capital Expenditures

Sanitation Projects $ 383982 § 114633 § 64,119 $ 210,000 $ 456,314 § 250,000
Total Capital Expenditure 383,982 114,633 54,119 210,000 456,314 250,000
Transfers Qut 669,257 741,279 782,516 757,003 757,003 713,792
Total Sanitation Revenues 5,808,557 5,396,575 6,493,818 6,436,500 6,436,500 6,541,500
Total Sanitation Expenses (5,807,636) (5,480,941) (6,230,862) (6,491,228) (7,091,309) (7,785,298)
Net Change in Fund Balance 921 915,635 262,956 (54,728) (654,809) (1,243,798)
Beginning Fund Balance 502,480 503,402 1,419,036 1,681,992 1,681,992 1,027,183
Ending Fund Balance 503,402 1,419,036 1,681,992 1,627,264 1,027,183 (216,615)

Division Function

s Sanitation is a division within the Public Works Department. This division provides automated residential refuse
(black can) collection, recyclable (blue can) collection, and green waste (green can) recycling. Sanitation also man-
ages neighborhood-criented cleanup programs in the spring and fall of each year.

What's new in FY 20237

e Employees received a 5% cost of living ad-
justment.
» Supplemental Request: $21,675 was added Sanitation Total Expenditure
to cover one quarter of the wages and bene- 8000000
fits for a full-time public relations position. "™
This was offset partially by eliminating an in- 7% w—-——/
tern position. The remaining budget for the .\,
position is divided amount the Water, ;00
Wastewater, and Stormwater funds. 2,000,000
¢ Supplemental Request: $87,394 was added 1000000
tO .COVer the C:OSt Of & New Sanl.tatlc.)n Worker' i Actual FY 2018 Actual FY 2020 Actual FY 2021 Original Budget FY Tentative Budget FY
This was partially offset by eliminating a con- 2022 2023
tract position that cost $46,367. The net in-

crease to the budget is $41,027, and this is a
recurring cost.

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023

Actual|Current|Target|Target
:—|ei!thy, Decrease Recycling Number Of Household Recycling Audits
i _Ing Contamination Per Month
Environment N/A N/A N/A 20
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. Original Budget  Adjusted Budget Tentative Budget

A e Actual FY 2019 Actual FY 2020  Actual FY 2021 S}LY coes g o g s g
Revenue

Utilities Revenue 14812212 § 16671826 § 21081271 § 23244375 23244375 § 25,336,369

Miscellaneous 945,152 289,856 2,107,074 15,000 1,031,938 50,000

Charges for Services 93,614 926,313 545,000 1,016,500 - 1,026,500

Other Financing - - 10,398 28,000,000 28,000,000 35,000,000

Intergovernmental - - - - - 8,000,000

Investment Income 364,224 125,502 26,715 200,000 200,000 50,000
Total Revenue 16,215,202 18,013,496 23,770,459 52,475,875 52,476,313 69,462,869
Operations Expenditure

Wastewater Reclamation 4197392 $ 4,305,802 % 5413211 % 5,330,012 5403912 3 9,870,154

Wastewater Collection 1,069,210 856,411 872,516 964,365 999,389 1,083,444
Total Operating Expenditure 5,266,602 5,162,212 6,285,727 6,294,377 6,403,301 10,953,598
Capital Expenditure

Wastewater Capital 16,158,506 $ 13986112 § 23664267 $  35406,000 52,487,343 $ 63,154,000
Total Capital Expenditure 16,158,506 13,986,112 23,664,267 35,406,000 52,487,343 63,154,000
Transfer Out 1,905,556 1,919,736 3,004,459 3,259,008 3,259,008 3,401,931
Total Wastewater Revenue 16,215,202 18,013,496 23,770,459 52 475,875 52,476,313 69,462,869
Total Wastewater Expenditures (23,330,664) (21,068,061) (32,954 ,454) (44,959,385) (62,149,652) (77.509,529)
Net Change in Fund Balance (7,115,461) (3,054,564) (9,183,995) 7,516,490 (9,673,339) (8,046,660)
Beginning Fund Balance 14,074,014 6,958,552 3,903,938 (5,280,007) (5,280,007) (14,953,346)
Ending Fund Balance 6,958,552 3,903,988 (5,280,007 2,236,483 (14,953,346) (23,000.0086)

Department Function

VWastewater

¢ Wastewater is composed of two sec-

tions (Wastewater Collections and
Water Reclamation) within the Water
Resources Division of the Public
Works Department. These sections
provide comprehensive  sanitary
wastewater collection and treatment
services to the community. These
sections operate a fully delegated In-
dustrial Pre-treatment Program to
control the discharge of toxic, harmful
or untreatable wastes to the sewer
system. Funding for operation,
maintenance, and capital wastewater
needs are provided by sewer rates
and minor miscellaneous revenues.

50,000,000
45,000,000
40,000,000
356,000,000
30,000,000
25,000,000
20,000,000
15,010,000
10,000,000

5,000,000

Actual FY 2018

Wastewater Total Expenditures

-

e

Actual Fy 2020

Actual FY 2021

=

i

Original Budget FY Tentative Budget FYy
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What's new in FY 20237

¢ Employees received a 5% cost of living adjustment.

e \Wastewater revenues include a 9% rate increase.

» Wastewater revenues and expenses increased significantly to fund the next phase of the wastewater treatment plant.
Revenue sources include grants and low interest state loans.

+ Supplemental Request: $21,675 was added to cover one quarter of the wages and benefits for a full-time public rela-
tions position. This was partially offset by eliminating an intern position. The remaining budget for the position is di-
vided amount the Sanitation, Water, and Stormwater funds.

¢  Supplemental Request: $60,000 was added to fund three new part-time positions: Administrative Assistant, Opera-
tor, and Pre-treatment Inspector.

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actual|Current|Target|Target
. WP Gallons; of Sewage Treated in Billions
Safe City Maintain Healthy Waterways (Calendar Yean) 39 09 4.0 40
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Water

Revenue
Utilities Revenue
Intergovernmental
Miscellaneous
Charges for Services
Investment Income

Transfer In

Total Revenue & Transfer In

Operations Expenditure
Public Works Administration
Water Administration
Water Sources
Water Distribution
Water Inventory

Total Operating Expenditure

Capital Expenditure
Water Capital

Total Capital Expenditure

Transfer Qut

Total Water Revenues
Total Water Expenditure & Transfer Qut

Net Change in Fund Balance

Beginning Fund Balance

Ending Fund Balance

Department Function

’ : ] Original Budget  Adjusted Budget  Tentative Budget

Actual FY 2019 Actuzl FY 2020 Actual FY 2021 FY 2007 FY 2022 FY 2023
$ 14,356,667 $ 15110438 $ 16,217,645 $ 15,004,530 $ 15,904,530 $ 16,703,557
L 3 L 30,000,000 30,000,000 28,000,000
79,925 (76,300) 2,293,372 70,000 1,305,000 50,000
459,159 851,111 39,197 1,235,000 . 1,235,000
202,167 197,796 41,451 100,000 100,000 50,000
583,820 & 583,820 583,820 583,820 583,820
15,681,738 16,083,047 " 19,175,485 47,893,350 47 893,350 46,622 377
5 336,687 $ 427599 $ 450,992 % 557,762 $ 557,763 % 523,755
4,183,994 4,305,068 4,176,441 4,428,440 4,659,488 4,615,784
2425296 2447 243 2,858,138 2,817,192 2,827,447 3,183,231
1,517,268 1,638,849 1,553,560 1,763,785 1,775,938 1,832,541
22,944 10,942 119,732 1,000 1,000 1,000
8.486,189 8,820,609 9,158,862 9,568,178 8,821,636 10,256,311
3 3546767 $ 5567964 S 5116620 $ 37,130,000 % 46465771 $ 35,800,000
3,546,767 5567 964 5,116,620 37,130,000 46 465,771 35,800,000
5 1,657,204 $ 1,800,985 $ 1,958,203 $ 1,938,070 $ 1,938,070 $ 1,884,778
15,681,738 16,083,047 19,175,485 47,893,350 47 893,350 46,622 377
(13,690,159) (16,198,648) (16,233,775) {48,636,248) (58,225.477) (47,941,089)
1,891,579 (115,601) 2,941,710 (742,898) (10,332,127) (1,318,712)
7,546,070 9,537,648 9,422,047 12,363,757 12,363,757 2,031,630
9,537,648 9422047 12,363,757 11,620,859 2,031,630 712,919

« The Water Distribution and Water Sources Sections of the Water Resources Division are included in the Public
Works Department. The mission of these sections is to protect the community’s health and welfare by providing an
abundant supply of high quality water in a way which exceeds federal and state water quality standards at a compet-
itive price. These sections provide comprehensive: culinary water services to the community utilizing water service
sales, connection fees, and minor miscellaneous revenues.

50,000,000
45,000,000
40,000,000
35,000,000
30,000,000
25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

Water Total Expenditures

Actual FY 2019 Actual FY 2020 Actual FY 2021

2022

Original Budget FY Tentative Budget FY

2023
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What's new in FY 20237

s Employees received a 5% cost of living adjustment.
« Water revenues include a 5% rate increase.

« Water revenues and expenses increased significantly to begin building a water treatment plant. The primary reve-
nue source will be grants.

s Supplemental Request: $21,675 was added to cover one quarter of the wages and benefits for a full-time public
relations position. This was offset by eliminating an intern position. The remaining budget for the position is divid-
ed amount the Sanitation, Wastewater, and Stormwater funds.

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023

Actual|Current|Target|Target

Number of Bacteriological Samples

Taken
Safe City Provide Safe Water 1320 350| 1300| 1320

Water Usage (Billion Gallons)

8.9 1.3 9 9
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Utility Transportation

: Original Budget Adjusted Budget Tentative Budget
4 vt

Uity Transportation Actual FY 2019  Actual FYY 2020  Actual FY 2021 Y 2022 FY 2022 FY 2022
Revenue

Charges for Services $ 2150893 3 2128555 §% 2228255 % 2200000 $ 2,200,000 $ 2,160,000

Mscellaneous 45 657 26,134 - - - -

Investment Income - - 57 - - -
Total Revenue " 2,196,550 2,154,688 2,228,255 2,200,000 2,200,000 2,160,000
Expenditure

Utility Transportation $ 1,904,134 $ 3204913 § 1,946,301 § 2,140,000 $ 2,967,407 $ 2,160,000
Total Expenditure 1,994,134 3,894 913 1,946,301 2,140,000 2,967,407 2,160,000
Net Change in Fund Balance 202,416 {1,740,225) 281,954 60,000 (767,407) -
Beginning Fund Balance 2073778 2,276,194 535,970 817,924 817,924 50,516
Ending Fund Balance 2,276,194 535,970 817,924 877,924 50,516 50,516

Department Function

« The Utility Transportation Fund (UTF) was established in FY 2014 to provide a transparent, sustainable and equita-
ble source of funding for road maintenance. A monthly fee is assessed to all property owners within the City on their
monthly utility bill. The basis of the monthly charge is calculated on the estimated number of average daily vehicle
trips generated by each property in the City. In the past, Provo City has used bonding as a resource of revenue for

ongoing street maintenance. The Provo City Municipal Council and City Administration determined that this was not
a sustainable source of funding for street maintenance.

Highlights UTF Total Expenditure

5,000,000
4,500,000
4,000,000 :
3,500,000 i
3,000,000 =
2,500,000 /
2,000,000
1,500,000
1,000,000

500.000

» No significant budget changes.

Actual FY 2019  Aclual FY 2020 Actual FY 2021  Original Budget Tentative Budget

2022 FY 2023
Performance Measures
Annual Totals
Priority Goal Performance Measure 2021 2022 2023

Actual |Current|Target | Target

Maintain High Quality City |Average Remaining Service Life of
Safe City Street Network City Street Network Pavement
Pavement Condition {RSL in years) 10.7 10.5] 10-12>| 10-12>
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Golf Actual FY 2019 Actual FY 2020 Actual FY 2021 O”Q;Qa'zgggget Adlugtfg 052“2" get Temﬁ}'("goggdget
Revenue & Transfer In

Charges for Services $ 1,215,560 & 438,324 $ 1,942490 § 1,609,100 $ 1,609,100 § 1,708,100

Miscellaneous 13,325 3,545,568 107,912 500 8,825 500

Investment Income 788 - 12 1,500 1,500 1,500

Transfer In 256,958 56,737 295,882 - - 60,882

Total Revenue & Transfer In 1,486,632 4,040 629 2,346,296 1,611,100 1,619,425 1,770,982
Operations Expenditure

Golf Course $ 951,024 § 1,009209 & 1,889,019 § 1,594,823 $ 1645134 § 1,770,982

Golf Course Maintenance - - - - - -
Total Operations Expenditure 951,024 1,009,209 1,889,019 1,594,823 1,645,134 1,770,982
Capital Expenditure

Golf Capital Progjects $ 417460 § 5021648 § 1,328137 § 2 $ 157,472 § =
Total Capital Expenditure 417,460 5,021,648 1,328,137 - 157,472 -
Total Golf Revenues 1,486,632 4,040,629 2,346,296 1,611,100 1,619,425 1,770,982
Total Golf Expenditures {1,368,485) (6,030,857) (3,217,156) (1,594,823) (1,802,607) (1,770,982
Net Change in Fund Balance 118,147 (1,990,229) (870,860) 16,277 {183,182) -
Beginning Fund Balance {15,135) 103,012 (1,887,217) (2,758,077) (2,758,077) (2,941,259)
Ending Fund Balance 103,012 (1,887,217) (2,758,077) (2,741,800) (2,941,259) (2,941,259)

Department Function

» The purpose and mission of the East Bay Golf Course is to offer a complete golf experience for players at all levels,
at a fair price, that makes the East Bay Golf Course the best recreational value for golfers in the region. This is ac-
complished through exceptional customer service and superior public facilities including an 18-hole championship
course, a seven-hole short course, a full length practice range, three practice greens, and clubhouse with banguet

hall, pro shop and food service operation.

What's new in FY 20237

+ Employees received a 5% cost of living
adjustment.

e« (Golf added additicnal hours for seasonal
employees, which will be offset by in-
creased revenues.

7,000,000
£,000,00C
5,000 00C
4,000,000
3,000,000
2,000,000

1,000,000

Actual FY 2018

Golf Total Expenditures

Actual FY 2020

Actual Fy 2021

Original Budget FY  Tentative Budget FY
2022 2023
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Performance Measures

Annual Totals

Priority Goal Performance Measure | 2021 2022 2023
Actual | Current | Target | Target

Begin To Create a Master Planning, Parking

Safe City Wildland Park to The Plan And Property N/A N/A N/A 1
South Of The Golf Course |Transfers

Community E\?&Iadntham"y Grignled Number of Family Events N/A N/A N/A 4

Business & Create an Economic Growv Existing Economic ) ) ) 44 440

Economic Vitality | Summit Summit To 2 Days :

o Solf Bustining Operation |- irey el FIRRIG NO N/A N/A YES

Government Operation

Heallthy, Inviting 80.000 Rounds Rounds Played On All N/A N/A N/A YES

Environment Courses

Provo City Adopted Budget 2022-2023
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Justice Court
Revenue & Transfer In
Fines
Miscellaneous
Investment Income
Transfer In
Total Revenue & Transfer In
Expenditure & Transfer Cut
Justice Court Administration
Criminal Court
Traffic Court
Warrants
Security
Small Claims
Transfer Out

Total Expenditure & Transfer Out
Net Change in Fund Balance

Beginning Fund Balance

Ending Fund Balance

Division Function

Justice Court

T AN S T A ftoal Evonnq | Onginal Budget  Adjusted Budget  Tentative Budget
Actual FY 2019 Actual FY 2020  Actual FY 2021 FY 2022 FY 2022 FY 2023

$ 1208255 $ 1,040,805 $ 858203 $ 1069611 §$ 1,069,611 § 815,000

183,693 124,631 129918 141,844 141,844 133,000

242 6,644 815 1,000 1,000 «

172,766 < 346,147 276,963 276,963 684,545

1,564,956 1,172,079 1,335,083 1,489,418 1,489,418 1,632,545

$ 1,181,462 § 1,117,073 $ 1133701 % 745248 § 745248 § 827,271

80,665 65,771 30,489 401,136 401,136 422 778

. , 5 - 84,045 78,356

12,138 7,991 178 84,044 12,000 12,000

160,540 144,783 137,327 12,000 160,350 197,000

: - < 160,350 86,639 95,140

3 Z 5 86,640 : 5

1,434 805 1,335,618 1,301,696 1,489,418 1,489 418 1,632,545
130,152 (163,528) 33,387 - z :

- 130,152 (33,387) - - -

130,152 (33,387) - - - -

+ The Justice Court is part of the Administrative Services Department. The Justice Court provides a community-
oriented justice court that focuses on the needs of Provo City. The Justice Court has authority over Class B and
Class C misdemeanors, infractions, and violations of city ordinances which includes zoning violations committed
within the boundaries of Provo City. The court will also resolve small claim disputes. The Justice Court will offer
the citizens of Provo a structured community court that is convenient for the public and will provide excellent cus-
tomer service through courteous and professional staff.

What’s new in FY 20237 Justice Court Total Operating Expenditures

——

2,000,000
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000
500,000
800 000
400,000
200,000

» Employees received a 5% cost of living
adjustment.

Actual FY 2019 Actual FY 2020 Actual FY 2021  Original Budget Tentative Bucdget

FY 2022 FY 2023
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Performance Measures

Annual Totals

Priority Goal Performance Measure 2021 2022 2023
Actual |Current|Target|Target

Keep Safe Streets by Enforcing | \umber of Traffic Cases Filed| 6,466 | 4252 | NA

Traffic Citations
el Keep the Community Safe by Number of Criminal C

Providing Admin for Criminal umprreT LTl W88 | qz87 | 1468 WA

Filed

Cases

Time to Disposition 90 Days - |Monthly Time to Disposition 3 & &

Traffic 95% Report - S| Sk
Responsible Time to Disposition 180 Days- |Monthly Time to Disposition 5 5 s
Government Criminal 95% Report iy el Ik

Time to Disposition 270 Days- |Monthly Time to Disposition 5 - .

Small Claims 95% Report Bt i i
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Emergency Response
Revenue & Transfer In
Charges for Services
Taxes
Intergovernmental
Investment Income
Transfer In
Total Revenue & Transfer In
Expenditure & Transfer Cut
Emergency Response
Emergency Response Grants
Total Expenditure & Transfer Qut

Net Change in Fund Balance
Beginning Fund Balance

Ending Fund Balance

Department Function

Emergency Response

o - ; e Original Budget  Adjusted Budget Tentative Budget
Actual FY 2019  Actual FY 2020  Actual FY 2021 FY 2022 FY 2020 FY 2023
3 - - - % - - % -
751,313 798,055 826,645 846,983 964,226 846,983
= 57,847 2,943 = 2 =
5535 4,860 921 2,000 2,000 -
1,482,545 1,224,255 1,660,789 1,768,734 1,768,734 1,941,849
2,239,393 2,085,017 2,491,298 2,617,717 2,734,960 2,788,832
3 2132742 2,399,082 2,554,471 § 2,617,717 2617717 & 2,788,832
E C 4,245 2 117,243 >
2,132,742 2,399,082 2,558,716 2,617,717 2,734,960 2,788,832
106,651 (314.065) (67,418) 0 2 (0)
175,315 281,966 (32,009) (99.518) (99,518) (99,518)
281,966 (32,099) (99,518) (99,517) (99,518 (99,518)

« The Emergency Response Fund is used to account for appropriations associated with the operation of Provo City's
Emergency 911 program.

What’s new in FY 20237

s Employees received a 5% cost of living adjustment.

5,000,000
4,500,000
4,000,000
3,500,000
3,000,000
2,500,000
2,000,000
1,500,000
1,000,000

500,000

Emergency Response Total Operating Expenditures

Actual FY 2018 Actual FY 2020 Actual FY 2021

Original Budget Tentative Budget

FY 2022

FY 2023
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Performance Measures

Annual Totals
Priority Goal Performance Measure | 2021 2022 2023
Actual | Current| Target | Target |
Have at Least Two N/A N/A N/A 365
Maintain Staffing Levels :ilegzlzr;n;?rxﬁa;?r;z:nswenng -
e e (Number of Days at Least Two
Communications Authority . N/A N/A N/A 2%
MR Telecommunicators Were
Answering 9-1-1 Calls at all
Safe City i
Follow the National
Emergency Number Transfer Less than 2% of All 9-1-
Association Call Answering |1 Calls to Other Agencies. E
Standards and (Percentage of calls transferred A A e %
Recommendations For 9-1-1 [to other agencies)
Call Transfers
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Actual FY2019  Actual FY2020  Actual FY 2021 @”ﬂma‘*’w Gl

Jemyr e s EeE 2 el Ft FY2
Revenue

Investment Income % 151,888 § 148,681 § 50919 % 130,000 % 130,000 $ 45,000

Mscellaneous - - - - - -
Tetal Revenue 151,888 148,681 50,819 130,000 130,000 45,000
Expenditure

Trust & Agency $ 1546 § 2137 § 3412 L 8 2000 % 3,000
Teotal Expenditure 1,546 2,137 3412 - 2,000 3,000
Net Change in Fund Balance 150,342 146,543 47 507 130,000 128,000 42 000
Beginning Fund Balance 404,583 554,924 701,468 748,975 748,975 1,008,975
Ending Fund Balance 554,924 701,468 748,975 878,975 1,006,975 1,048,975

Department Function

e The Trust & Agency Fund is used to hold deposits for construction and performance bonds and also to accumulate

money for large capital projects. Budget appropriations are generally limited to interest payments on deposits and
transfers to other funds.

What’s newin FY 20237

e No significant changes in the upcoming fiscal year.

Trust & Agency Total Operating Expenditures
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FY 2022 FY 2023

Provo City Adopted Budget 2022-2023 89



AR PG | AR o0 AlalET Ny raielBibget adusted Bioget S Tentitive Bitigst

Library Fy 2022 FY 2022 FY 2023
Revenue
Taxes (Property) § 3,766,247 $ 4079332 § 4,079,332 § 4263805 $ 4263805 $ 4,324,338
Charges for Services 340,337 243926 120,822 261,000 261,000 226,000
Mscellaneous 5,019 7.251 3,046 2,000 2,000 2,000
Intergovernmental 31,000 33,167 53,615 - - -
Investment Ihcome 95115 82,548 24,188 95,000 95,000 95,000
Tetal Revenue 4,237 718 4. 446,224 4,281,003 4,621,805 4,621,805 4,647,338
Expenditure
Library Administration $ 1177600 $ 1179339 § 1,217,461 §$ 1,190,697 § 1,800,956 $ 1,221,734
Library Custodial 194 553 181,939 207,918 226,028 225576 241,997
Library Circulation 417 088 415,161 352414 395,932 395,787 431,994
Community & Library Events 180,367 168,650 169,998 210,497 209,968 237,035
Library Community Relations 184,254 199,549 184,720 224 647 224 224 158,374
The Attic 41,887 32,222 19,423 37,640 37,587 39,620
AV Production Lab 47 693 41,528 42 467 50,315 50,253 55,883
Library Children's Services 578,673 581,794 611,054 655,783 674,757 698,022
Library Systems 467 064 453102 490,491 493,860 594,927 424 412
Library Adult Services 917 499 942279 976,908 1,034,151 1,032,869 1,132,025
Library Technical Services 269,069 243,449 199,346 232,817 231,462 263,057
Library Grants 27,890 29,650 53,615 - 106,947 -
Library Outreach - - - - - 180,845
Total Expenditure 4,503,636 4,468,662 4,525 814 4,752,368 5,585,313 5,074,999
Net Change in Fund Balance (265,918) (22,438) (244.811) (130,563) (963,508) (427,661)
Beginning Fund Balance 3,780,121 3,514,203 3,491,764 3,246,953 3,246,953 2,283,446
Ending Fund Balance 3,514,203 3,491,764 3,246,953 3,116,391 2,283,446 1,855,785

Department Function

Founded over 100 years ago the Provo City Library's function is to provide the community with an inviting center for
information, instruction, learning, leisure, and cultural opportunities. The appointed Library Board is responsible for
approving the annual budget, policy approval and oversight of the director's performance. The Library is divided into
four major divisions: 1) Administration provides leadership for all areas of the Library and is responsible for the hu-
man resources, financial and facilities services for the Library. This division also includes the Events department
which manages and facilitates the meeting room usage and the Community Relations department which coordinates
many programs, supervises and installs the Attic exhibits and creates and implements the marketing strategies and
associated graphic design. 2) Adult/teen services provides reference and reader's advisory assistance and plans
and implements weekly and monthly programs and activities. 3) Children's services provides reference and reader's
advisory services and plans and implements weekly story times and a variety of other programs throughout a typical
month. 4) Support Services consists of Circulation, Technical Services and the Information Systems departments.
Circulation provides checkout and check-in assistance of the Library's collection as well as shelf management.
Technical services orders and processes new items. Information Systems provides support for the 100 public com-
puters, 50 staff computers and wireless access points.
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What’s new in FY 20237

* Employees received a 5% cost of living adjustment.

Library Total Operating Expenditures

6,000,000

5,000,000

4,000,000

3,000,000

2,000,000

1,000,000

Actual FY 2019  Actual FY 2020 Actual FY 2021

Performance Measures

Criginal Budget Tentative Budget

FY 2022 FY 2023

Annual Totals

Priority Goal Performance Measure 2021 2022 2023
Actual | Current| Target | Target
Through Qutreach Efforts,
Increa_se the Number of 6614 1497 2000 7 350
Newv Library Accounts
Created by 5% Annually.
Community ErByid: S ewlcgs 12 Mare Install at Least One
Provo City Residents. ;
Permanent Library
Presence (L.E. Little Free 0 0 1 1
Library) Somewhere In the
Community Each Year.
. Improve Communication with i
Responsible the: Publia:About Library Publish an /.ﬂ\nnuaI.Report 0 0 1 1
Government A for Provo City Residents.
Goals and Achievements.
Healthy, Provide More Programming incredse hiumber of .
b 3 4 Programs Presented in
Inviting for Spanish Speaking . 45 22 50 55
; - Spanish by 10% Over the
Environment |Residents.
Next Year.
Beginning Fall of 2022,
ngun Regular Monthly 0 0 16 48
; Visits to at Least 4
Improve Access to Library
: : Preschools In Provo.
Education Services for Residents
Unable to Physically Visit the |Beginning Fall of 2022,
Library. Begin Regular Monthly
Visits to at Least 4 0 0 16 48
Retirement Homes or
Cornmunities in Provo.
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Covey Center for the Arts

Original Budget  Adjusted Budget  Tentative Budget

Actual FY 2019 Actual FY 2020 Actual FY 2021

Covey Center for the Arts FY 2022 FY 2022 FY 2023
Revenue & Transfer In
Charges for Services $ - $ - $ - $ 508,000 $ - $ 511,000
Mscellaneous 509,462 370,444 471,138 114,500 625,000 274,378
Investment Income 1,994 1,049 47 800 800 800
Intergovernmental 59,246 - -
Transfer In 364,537 350,023 521,251 358,077 398,077 492,150
Total Revenue & Transfer In 875,993 721516 1,051,682 1,021,377 1,023,877 1,278,328
Expenditure
Covey Center for the Ats $ 884258 % 892240 § 939,719 % 981,377 § 994127 § 1,278,328
Total Expenditure 884,258 892240 939,719 981,377 994 127 1,278,328
Net Change in Fund Balance (8,264) {170,724) 111,963 40,000 " 29,750 -
Beginning Fund Balance 67,026 58,761 (111,963) - - 69,750
Ending Fund Balance 58,761 {111,963) - 40,000 69,750 69,750
Covey Center for the Arts- - Original Budget  Adjusted Budget  Tentative Budget
Performance Fund Al PG SRR ) I s Prepe FY 2022 FY 2022 FY 2023
Revenue
Mscellaneous § 124185 §% 183,806 $ 56,180 $ 200,000 $ 220,000 § 200,000
Charges for Senvices - - - - - -
Investment Income 1,619 2524 115 - - -
Total Revenue 125,804 186,330 56,295 200,000 220,000 200.000
Expenditure
Performance Fund 3 146,428 % 134279 § 8593 % 200,000 % 263,499 $ 200,000
Transfer Out - - 119,671 - - -
Total Expenditure 146,428 134279 128,264 200,000 263,499 200,000
Net Change in Fund Balance (20,624) 52,052 (71,969) - (43,499) -
Beginning Fund Balance 56,257 35633 87,684 15,715 15,715 (27,784)
Ending Fund Balance 35633 87,684 15,715 15,715 (27,784) (27,784)

Department Function

« The mission of the Covey Center is to enrich the lives of our community, provide for educational and creative de-
velopment opportunities for all ages, provide first class entertainment appropriate for youth and families, and give
an opportunity to endow all that is good in the arts for generations to come.

s The Covey Center has hosted over 1,200 performances, including concerts and performances by international,
national, and local artists, as well as symphonies, operas, ballets, children’s theatricals, dance recitals, pageants,
graduations, benefits and fundraisers. There have been over 40 plays and musicals presented in the Brinton Black
Box Theater and the Main Hall. The dance studics have not only provided a place for jazz, ballet, hip hop, middle
eastern and ballroom dance classes, but they also are the home of the Covey Center's high school a cappella
group, FreQuency. In addition to performances in the Covey Center, there are three visual art galleries which pre-
sent rotating exhibits by 18 to 20 different artists, plus a Summer Showcase that features the works of 50 plus dif-
ferent artists.
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What’s new in FY 20237

s Employees received a 5% cost of

living adjustment.

» Supplemental Request: $81,298 was
added to cover wages and benefits
for a new full-time technical opera-
tions assistant coordinator position. A

Covey Center Total Operating Expenditures

2,000,000
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000

proposed increase in revenues will
allow the Covey Center to contribute
50% toward the cost of the additional

Actual FY 2018 Actual FY 2020 Actual FY 2021 Griginal Budget Adjusted Budget Tentative Budget

position. This will be a recurring cost.

Performance Measures

m—/rts Center

Fy 2022

Ferformance Fund

FYy 2022

Fy 2023

Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actual | Current | Target Target
Maintain Community Bg;”ber of Days Buleng Js I 130 246 203 210
Slientusage Number of Performances 51 313 200 250
Community Produce Covey Center |Number of Events 18 15 15
Main Hall Events Number of Performances 8 53 15 15
Present Black Box Number of Shows a 4 5 4
Theater Productions Number of Performances 45 69 75 69
. Host Family Centered |\ umber of Covey and 111 452 304 347
Family vl Community Performances
Number of Visual Exhibits ¥ 17 14 15
Edueadion Promote Performance Number of Classes 16 28 24 24
Development Number of Students 80 2389 160 200
Business and
Economic Increase Rental Income |Revenue from Client Rental $220887 | $635,438 | $625,000 | $785,378
Vitality
- Provide Arts
Healthy, Invit Total Covey Cent
eatny. WG | opportunities for Erpipoi i 89.672 | 170,000| 150000| 175,000
Environment : Attendance
Residents
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Cemetery Perpetuity

Actual FY 2019 Actual FY 2020  Actual FY 2021

Cemetery Pepetuity

get

Revenue

Charges for Services $ 258,830 % 244638 % 335458 % - 3 . =

Investment Ihcome 10,648 10,353 3,774 3.500 3,500 3.000

Transfer In - - - 267,500 267,500 307,500

Total Revenue & Transfer In 269,478 254,990 339,232 271,000 271,000 310,500
Expenditures & Transfer Out

Transfer Out $ 169,902 % = 3 = 3 168,984 § 168,984 168,997
Total Transfer Out 169,902 - - 168,984 168,984 168,997
Net Change in Fund Balance 99,576 254,990 339,232 102,016 102,016 141,503
Beginning Fund Balance 340,936 440,512 695,502 1,034,734 1,034,734 1,238,766
Ending Fund Balance 440,512 695,502 1,034,734 1,136,750 1,238,766 1,380,269

Department Function

e The Perpetuity Fund is used to set aside funds for future debt service payments from revenues of cemetery activi-

ties.

What's new in FY 20237

*« No significant changes in the upcoming fiscal year.

Cemetery Perpetuity Total Operating Expenditures

1,000,000
900,000
800,000
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500,000
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100,000 \

/

Actual FY 2019  Actual FY 2020 Actual FY 2021

FY 2022

Original Budget Tentative Budget

FY 2023
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| Original Budget Adijusted Budget Tentative Budget
CemeteryPlot Actual FY 2019  Actual FY' 2020  Actual FY 2021 =205 EY 2057 Vo003
Revenue
Charges for Services $ 7600 % - (7,800) $ - - $ =
Investment Income 508 303 73 - - -
Total Revenue 8,108 303 (7.727) - - -
Expenditure
Cemetery Plots 3 13,400 % 2,200 - - - 3 =
Total Expenditure 13,400 2,200 - - - -
Net Change in Fund Balance {5,292) (1,897) (7,727 - - -
Beginning Fund Balance 24 661 19,369 17,472 9,746 9,746 9,746
Ending Fund Balance 19,369 17,472 9,746 9,746 9746 9746
Department Function
« This fund is to account for the sale of previously purchased cemetery plots.
What's new in FY 20237
s No significant changes in the upcoming fiscal year.
Performance Measures
Perfarhance Annual Totals
Priority Goal PR 2021 2022 2023
Actual Current Target Target
Business & Increase Sales
: Through Additional |Track Cemetery FY FY
Economic : FY 703,165 FY 610,000
] Interment Options Revenue $528,407 $535,000
Volatility e
and Availability
Operate a City Traditional| Traditional| Traditional| Traditional
Rastgpsiis Cemetery that 76% 93% 80% 80%
Goernment Provides a Variety of |Internment Rate| Cremation| Cremation| Cremation| Cremation
Interment Services to Total Total Total Total
Meet Residents Interments| Interments| Interments| Interments
Frgvide Bate, Mausoleumand
Healthy, Inviting [Secure And Invitin :
‘ v, g 9 Cremation Yes Yes Yes Yes
Environment Non-Lawn Interment
i Garden
Options
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Development Services Special Rev

Summary

Revenue
Grants
Miscellaneous
Principal Payment
Interest Income
Transfer In

Total Revenue

Expenditure
Rental Rehabilitation

Community Development Block Grant

Home Consortium
Special Purpose Grant

Total Expenditures & Transfers Out

Net Change in Fund Balance

Department Function

Actual FY 2019 Actual FYY 2020 Actual FY 2021

Original Budget FY Adjusted Budget

Tentative Budget

2022 FY 2022 FY 2023
$ 1911822 § 6699061 $ 1599597 § 2,400,000 2,400,000 $ 2,400,000
(255,231) (36,614) (494 ,306) 88,250 - 87,250
- 0 0 740,800 - 740,800
103,908 104,404 53,587 18,000 847,050 14,500
1,760,499 6,766,852 1,158,879 3,247,050 3,247,050 3,242,550
1,053 1,096 586 1,500 1,500 1,500
1,870,445 3,880,412 1,798,750 1,701,412 3,602,524 697,087
211,088 282,144 222,523 1,200,000 3,296,779 1,200,000
79 184 10150 95,000 286,059 95,000
2,082,664 4,163,836 2,033,008 2,997 912 7,186,863 1,993,587
(322,16%5) 2,603,016 (874,130) 249,138 (3,939,813) 1,248,963

¢ The bulk of the functions within the Development Services Department are funded by the general fund, but starting
in FY 2020, several funds that used to report to the Redevelopment Agency (CDBG, Rental Rehabilitation, Home
Consortium, and Special Purpose Grant funds) became part of the designed Department of Community and Neigh-
borhood Services. In FY 2023, Community & Neighborhood Services became a division under Development Ser-
vices efficiently moving these four funds under Development Services as well.

¢« The tables below show the budget for the special revenue funds that fall under the Development Services depart-
ment. All funding originated from the U.S. Department of Housing and Urban Development (HUD).

What's new in FY 20237

¢ Employees received a 5% cost of living adjustment.

Rental Rehabilitation
Revenue
Principal Payment
Investment Income

Total Revenue

Expenditure
Rental Rehabilitation

Total Expenditure
Net Change in Fund Balance
Beginning Fund Balance

Ending Fund Balance

Actual FY 2019

Actual FY 2020

Actual FY 2021

Qriginal Budget FY Adjusted Budget

Tentative Budget

2022 FY 2022 FY 2023
$ N - | - _|'g 6,800 - 1% 6,800
18,566 13,291 3,656 1,000 7.800 2,000
18,566 13,291 3,656 7.800 7.800 8,800
$ 1053 § 1,09 § 586 $ 1,500 1500 $ 1,500
1,053 1,096 586 1,500 1,500 1,500
17,513 12,195 3,070 6,300 6,300 7,300
917,736 €35,249 947,444 950,514 950,514 956,814
935,249 947 444 950,514 956,814 956,814 964,114

The Rental Rehab fund originated around thirty years ago when HUD administered a program that was exclusively for
rental rehabs. Since then, HUD discontinued the program, and integrated most of the program elements into CDBG.
However, because Provo had this separate rental rehab fund, HUD allowed us to continue using the balance, as long as
it was used for housing low-income individuals. HUD gave the City the option to establish its own definition for “low-
income,” which Provo has set at "80% or under area median income.” To perpetuate the usefulness of the grant, Provo
has only used the fund as a loan source for applicable projects. The last time the money was loaned out was 10-15
years ago when a nonprofit borrowed the money to buy a property for low-income housing. The money is still being paid

back.
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Actual FY 2019 Actual F'Y 2020 Actual FY 2021

Criginal Budget FY Adjusted Budget

Tentative Budget

Community Development Block Grant 2022 FY2022 FY 2023
Revenue

Intergovernmental $ 1284713 § 3855655 $ 1400412 § 1,200,000 § 1,200,000 § 1,200,000

Investment Income 9,741 19,392 4132 5,000 87,000 3,500

Miscellaneous {1,580) - (33) 82,000 - 81,000
Total Revenue 1,292874 3,875,047 1,404 511 1,287,000 1,287,000 1,284,500
Expenditure

CDBG Administrative $ 1870445 § 357470 § 365868 § 701412 % 701413 § 697,087

CDBG Capital Projects - 1,022,942 1,372,851 - 2,218,015 -

CDBG Special Funds - - 61,031 1,000,000 683,096 -

Transfer Out - 2,500,000 - - = -

Total Expenditure 1,870,445 3,880,412 1,799,750 1,701.412 3,602,524 697,087
Net Change in Fund Balance (577,571) (5,365) (395,239) (414 .412) (2,315,524) 587 413
Beginning Fund Balance 2,788,529 2,210,958 2,205,593 1,810,355 1,810,355 (505,169)
Ending Fund Balance 2,210,958 2,205593 1,810,355 1,385,943 (505,169) 82243

Every year, HUD uses a formula to determine how much to provide in CDBG funding to Provo City. The purpose of the
grant is to create “viable urban communities” through housing, good living environments, and economic opportunities for
low- and moderate-income individuals. After HUD announces the allocation amount each year, a committee reviews City
needs and nonprofit applications to determine how to distribute the funding in the community. The City Council reviews
and edits the recommendations, ultimately approving how the CDBG money should be spent in the coming fiscal year.

Actual FY 2019 Actual F'Y2020 Actual FY 2021

Qriginal Budget FY Adjusted Budget

Tentative Budget

Home Consortium 2022 FY 2022 FY 2023
Revenue

Intergovernmental % 627109 & 2843406 $% 199185 § 1,200,000 % 1,200,000 $ 1,200,000

Investment Income 70562 657,050 44 261 10,000 700,000 8,000

Miscellaneous (253 ,651) (36,614) (494 273) 6,000 - 6,000

Principal Payment - 0 0 684,000 - 684,000
Total Revenue 444 020 2,873,842 (250,827) 1,900,000 1,900,000 1,898,000
Expenditure

Home Consortium $ 211,088 § 282144 § 222523 §% 1,200000 % 3206779 § 1,200,000
Total Expenditure 211,088 282144 222523 1,200,000 3,296,779 1,200,000
Net Change in Fund Balance 232,933 2,591,699 (473,350) 700,000 {1,396,779) 698,000
Beginning Fund Balance 15,874,177 16,107,110 18,698,809 18,225,459 18,925,459 17,528 680
Ending Fund Balance 16,107,110 18,698,809 18,225,459 18,925 459 17,528,680 18,226,680

The Home Consortium Fund houses two programs. The first program is “Home Purchase Plus”, which provides down
payment assistance to Provo residents who make under 80% of area median income. The second program is called
“Loan to Own,” which provides down payment assistance for the rest of Utah County but is administered through
Provo’s Development Services department. The Home Consortium funding automatically comes each year from HUD,

based on entitlement formulas.
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Special Purpose Grant
Revenue
Charges for Services
Investment Income
Principal Payments
Total Revenue

Expenditure
Special Purpose Grant

Total Expenditure
Net Change in Fund Balance
Beginning Fund Balance

Ending Fund Balance

Actual FY 2019

Actual FY 2020

Actual FY 2021

Original Budget FY Adjusted Budget

Tentative Budget

2022 FY 2022 FY 2023
$ P -~ 1§ M 250 8 - 250
5,039 4,672 1538 2,000 52,250 1,000
» . ¥ 50,000 : 50,000
5,039 4,672 1538 52,250 52250 51,250
$ 79§ 184 § 10,150 $ 95,000 $ 286,059 95,000
79 184 10,150 95,000 286,059 95,000
4,960 4,487 (8,612) (42,750) (233,809) (43,750)
940,957 845,918 950,405 941,793 941,793 707,984
945918 850,405 941,793 899,043 707 984 664,234

When Provo applies for and receives one-off HUD grants, those grants are accounted for in the Special Purpose Grants
fund. (In contrast, CDBG money and Home Consortium money are recurring grants that are automatically given to Provo
each year, based on an entitlement formula.) Currently, the Special Purpose Grants fund houses the “Own in Provo”
program, which was established in 2006. The original grant was approximately $1.2 million, and the program was de-
signed to help “over income” individuals (individuals who make 80% to 120% of median income) with down payment
assistance for a home in Provo, on the condition that they pay back the assistance amount over time. This is different
than the down payment assistance funding under the Home Consortium fund.
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Actual FY 2019

Actual FY 2020

Original Budget Adjusted Budget Tentative Budget

Actual FY 2021

General Capital Improvements FY 2022 Fy 2022 FY 2023
Revenue & Transfer In
Intergovernmental $ - $ 267,718 % 267,718 & - $ - 3 -
Investment Income 815,023 1,434 277 250,259 - - -
Charges for Services (820)
Bond Proceeds 70,137,872 - - - - -
Miscellaneous - - - - 40,000 -
Transfer In 700,465 2,627 557 439,115 908,029 908,029 51,000
Total Revenue & Transfer In 71,653 360 4,329 552 956,272 908,029 948 029 51,000
Expenditure
General Capital Improvements $ 1,308,419 4,438,367 - $ 908,029 $ 31995592 § 51,000
City Building Projects 1,852,050 15,704,490 33,617,068 - - -
Grant Operations - 267,718 - - - -
Transfer Out - - - - - -
Total Expenditure & Transfer Out 3,160,469 11410575 33,617,068 908,029 31,995 592 51,000
Net Change in Fund Balance 68,492 891 {7,081,023) (32,660,796) - (31,047 563) -
Beginning Fund Balance 1,531,163 70,024,054 62,943,031 30,282,235 30,282,235 (765,328)
Ending Fund Balance 70,024,054 (52,943,031 30,282,235 30,282,235 (765,328) (765,328)

Department Function

¢ The General Capital Improvement Fund is to account for general City projects not specifically associated with a spe-
cific City department. For example, in FY 2019, this fund received the bond proceeds for the new Public Safety/City

Hall building and Fire Station 2.

*» Regardless of whether major projects are being accounted for in the fund, the City typically budgets $51,000 for cap-
ital equipment purchases for the Fire Department.

What’s new in FY 20237

 No significant changes in the up-

coming fiscal year. 40,000,000
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General Capital Improvement
Total Operating Expenditures

Original Budget Tentative Budget
FY 2022 FY 2023

Actual FY 2019 Actual FY 2020  Actual FY 2021
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B&C Capital Improvements
Revenue & Transfer In
Charges for Services
Investment Income
Miscellaneous
Transfer In
Total Revenue & Transfer In
Expenditure

B&C Capital Improvements
Transfer Out

Total Expenditure & Transfer Out
Net Change in Fund Balance

Beginning Fund Balance

Ending Fund Balance

Department Function

Actual FY 2019

Actual FY 2020

Actual FY 2021

Original Budget

Adjusted Budget Tentative Budget

FY 2022 FY 2022 FY 2023

$ 310,538 § 5908 $ 184,033 § = § 3 $ B
62,827 70,898 22,575 50,000 50,000 16,000

66,172 12,990 5,849 & = =
2,857,299 3082292 3,300,063 2,946,745 2946745 2714378
3,296,836 3172087 3,512,518 2,996,745 2,996,745 2,730,378
5 2,366,008 $ 3062545 $ 1,592,618 § 2,840,000 § 7795824 § 2,840,000
2,366,008 3,062,549 1,682618 2,840,000 7,795,824 2,640,000
930,828 109,538 1,919,901 156,745 (4,799,079) (108,622)
2,920,045 3,850,873 3,960410 5,880,311 5,880,311 1,081,233
3,850,873 3,960,410 5,880,311 6,037,056 1,081,233 971,611

e The B&C Capital Improvement Project fund accounts for city projects dealing with roads. Revenue for this fund
comes from the B&C Road Tax transferred from the General fund. (In the State of Utah, B&C Roads are the roads
operated by counties and cities.)

What's new in FY 20237

s No significant changes in the upcoming

fiscal year.
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Engineering Capital Improvement

Original Budget Adjusted Budget  Tentative Budget
Engineering Capital Improverments pEUFERATAR S Al P adecl Esiudl B 207 FY 2022 FY 2022 : FY 2023
Revenue & Transfer In
Charges for Services $ 3428477 $ 692,847 $ 387687 % 250,000 % - $ 250,000
Intergovernmental (264,561) 2,641,829 70,991 4,260,870 4260,870 400,000
Taxes - 1,845,880 2173,246 2,056,230 2,056,230 2,400,000
Investment Income 118,016 88,458 34,644 100,000 100,000 25,000
Miscellaneous 2982844 13,756,331 4 297 574 - 250,000 -
Transfer In - - - - - -
Total Revenue & Transfer In 6,264,776 12,025,345 65,964,143 6,667,100 6,667,100 3,075,000
Expenditure
Engineering Capital Improvements $ 5272139 § 10,316,119 & 3405943 $§ 6185870 % 21162662 % 2,800,000
Transfer Out 50,000 50,000 50,000 50,000 50,000 50,000
Total Expenditure & Transfer Out 5322139 10,366,119 3,455,943 6,235,870 21,212,662 2,950,000
Net Change in Fund Balance 942,637 1,659,226 3,508,200 431,230 (14,545 562) 125,000
Beginning Fund Balance 4,549,202 5,491,840 7,151,066 10,659,265 10,659,265 (3,886,297)
Ending Fund Balance 5,491,840 7,151,066 10,658,265 11,090,495 (3,886,297) (3,761,297)

Department Function

« The Engineering Capital Improvement Project fund accounts for city projects dealing with roads, bridges, sidewalks,
and traffic signals. Revenue from these funds come from impact and developer fees, grants, and transfers from other

funds.

What's newin FY 20237

¢« No significant changes in the up-

Engineering Capital Improvement
Total Operating Expenditures

coming fiscal year. 20,000,000 N\
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Actual FY Actual FY Actual FY Criginal Adjusted Tentative
2018 2020 2021 Budget FY  BudgelFY  Budget FY
2022 2022 2023
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Parks Capital Improvement
Revenue & Transfer In
Charges for Senices
Miscellaneous
Intergovernmental
Investment Income
Transfer In
Total Revenue & Transfer In
Expenditure
Parks Capital Improvement
Transfer Out
Total Expenditure

Net Change in Fund Balance
Beginning Fund Balance

Ending Fund Balance

Department Function

Parks Capital Improvement

Original Budget  Adjusted Budget

Tentative Budget

Actual Y2019 Actual FY2020  Actual FY 2021 Y2022 St FY2023
$ 1575427 $ 1088457 § 103,210 § 1,500,000 $ 1,500,000 $ 1,300,469

2,125 549 7,500 3,028,767 - - G
- . 150,000 4,310,399 4,310,399 6,232,917

142,870 119,081 38,477 s 5 =
1,002,335 1433495 2.647.562 1,633,532 1,633,532 1,902,440
4,846,181 2648533 5 968,015 7,443 931 7443931 9435826
$ 4543420 & 1561818 § 2470858 § 9,060,895 § 21015439 % 9771117
: 2 - 300,496 300,496 300,496
4,543 420 1,561,818 2,479,858 9,361,391 21,315,935 10,071,613
302,761 1,086,716 3,488,157 (1,917,450) (13,872,004) (635,787)
5,808,757 6,201,518 7,288,233 10,776,390 10,776,390 (3,095,614)
6,201,518 7,288,233 10,776,390 8,858,930 (3.095,614) (3,731,401)

s« This fund is used to account for manies spent on capital improvement projects associated with the Parks and Recre-
ation Department, such as trails and new parks.

What's newin FY 20237

s No significant changes in the up-

Parks Capital Improvement :
Total Operating Expenditures

coming fiscal year. 10,000,000
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Actual FY 2018  Actual FY 2020 Actual FY 2021 Original Budget Tentative Budget
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Performance Measures
Annual Totals
Priority Goal Performance Measure 2020 2021 2022
Actual|Current|Target|Target
Business & Economic Project Savings between Engineer's
o CIP Fund ] Yes Yes Yes Yes

Vitality Estimate and actual costs
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Economic Development CIP

Economic Development Capital T JE= : Original Budget Adjusted Budget  Tentative Budget
S o P Actual FY2019  Actual FY2020  Actual Fy2021 ~" % =0 e g
Revenue

Investment Income $ 6,148 § 4292 % 1436 $ - 3 - $ 5,000

Intergovernmental - 25616 - - - -

Miscellaneous 248 873 17,400 9,600 - - -

Other Financing - - 5,400 - - -

Transfer In - - 1,000,000 - - -

Total Revenue 255,022 47308 " 1,016,436 - - 5,000
Expenditure

Economic Development Capital

Improvement § 159,355 28,705 § 2 8 = $ 1242859 § -
Total Expenditure 159,355 28,705 - - 1,242 859 -
Net Change in Fund Balance 95 667 18,603 1,016,436 - (1,242 ,859) 5,000
Beginning Fund Balance 137,420 233,087 251,690 1,268,126 1,268,126 25,267
Ending Fund Balance 233,087 251,690 1,268,126 1,268,126 25,267 30,267

Department Function

s The Economic Development Capital Improvement fund and the Mountain Vista fund have been used to account for
expenditures to help promote and create opportunities for business development within Provo City.

What's newin FY 20237

» No significant changes in the upcoming fiscal year.
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Internal Service Fund Information

Internal Service Funds are used to report activities that result in accumulation and allocation of costs of supplies and
services provided and used internally among the City's various functions. The City uses internal service funds to ac-
count for employee benefits, insurance and claims, vehicle management and replacement, internal telecom mainte-

nance, facility services, interfund locans, and customer service functions.

Major Revenue Source

The primary revenue scurce for all internal service funds is chargeback revenue and transfers in from other funds. Be-
low is a revenue and expenses summary from all internal services funds.

Revenue Source
Chargeback
PrincipalInterest hcome
Bond Proceeds
Miscellaneous

Total Revenue

Transfer h
Total Revenue & Transfer In

Actual FY 2018

Actual FY 2020

Actual FY 2021

Qriginal Budget

Adjusted Budget  Tentative Budget

FY 2022 FY 2022 FY 2023
S 13,447,469 $ 14,526,004 % 12,317,871 § 17,236,198 § 16,136,498 §$ 15,811,604
224,739 270,224 60,956 102,000 102,000 126,000
5,103,809 2.770.734 5,550,788 423.826 2,044 430 4,058,909
18.776,016 17,566,963 17.929.615 17,762,024 18,282,928 19.996 513
848,358 953,313 75,000 447 611 447 611 708,004
19,624 374 18,520,276 18,004,615 18,208,635 18,730,538 20,704,517

Actual FY 2019

Actual FY 2020

Actual FY 2021

Original Budget

Adjusted Budget  Tentative Budget

Internal Service Summary FY 2022 FY 2022 FY 2023
Revenue & Transfer In
Employee Benefits $ 2,631,108 § 2,170,243 $ 1,888,851 § 1,868,435 % 1,868,435 $ 1,851,730
Insurance/Claims 1,394,404 1,948,054 2,294 592 2,370,524 2,370,524 2,234,683
Facility Senices 2,009,373 1,586,751 1,029,353 1,636,287 1,636,287 2,353,188
Computer Replacement 1,005,055 557,648 457,502 642474 673,290 -
Vehicle Maintenance 2,950,787 2,601,486 2,761,693 2,965,100 2,965,100 4,015,273
Vehicle Replacement 7,813,381 4,559,463 5,704,124 5,709,849 6,199,936 6,068,683
Telecom 574,468 567,995 531,730 490,000 480,000 510,000
Customer Senice 3,735,798 4,528,635 3,627,736 3,169,440 3,169,440 3,670,960
Total Revenue & Transfer In 22,114,374 18,520,276 18,295,583 18,852,109 19,373,013 20,704,517
Expenditure & Transfer Out
Employee Benefits $ 2205376 $ 1,914527 § 2232022 $ 1,868,438 $ 1,868,438 $ 1,851,728
Insurance/Claims 1,498,926 1,756 947 1,809,608 2,048,316 2,048,315 2,234,686
Facility Senvices 1,384,287 1,266,831 1,239,691 2,131,262 3,457,212 2,353,188
Computer Replacement 944 342 323,616 286,397 642474 1,673,482 -
Vehicle Maintenance 2,806,957 2,770,755 3,028,491 3,054,395 3,060,749 4,207,004
Vehicle Replacement 4,616,296 6,028,796 6,873,089 6,261,366 9,066,722 6,820,187
Telecom 43,745 57,025 33,097 484743 784,743 339,579
Customer Senvice 3,695,845 4,258 878 3,173,840 3,170,364 3,463,505 3,670,960
Total Expenditure & Transfer Out 17,195,775 18,378,374 18,677,136 19,661,357 25,423 167 21,477,331
Net Surplus {Deficit) 4918599 141,901 (381,553) (809,248) (6,050,155) (772,814
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Employee Benefits

Revenue
Chargeback
Miscellaneous
Investment Income

Total Revenue

Expenditure
Employee Benefits
Wellness
Benefits Fair
Fitness for Duty

Total Expenditure
Net Change in Fund Balance
Beginning Fund Balance

Ending Fund Balance

Department Function

AcualFY2018  ActalFY2020  ActelFyz021 T

$ 2,357,054 $ 1,955,083 $ 1795975 $ 1,716,142 1,716,142 $ 1,841,398
129,808 101,884 57.811 82,293 82,293 109,834

144,245 103,276 35,066 70,000 70,000 100,000
2631,108 2,170,243 1,888,851 1,868,435 1,868,435 1,851,730

$ 2175128 $ 1,898,816 $ 2203289 $ 1785838 1785838 § 1816728
16,714 3,114 2,000 35,000 35,000 35,000

3,160 3,660 4,000 4,000 4,000 .

10,375 8,938 22733 43,600 43,500 =
2,205,376 1,914,527 2232022 1,868,438 1,868,438 1,851,728

425 731 255716 (343,171) (3) 3) 2
2,402,381 2,828,112 3,083,828 2,740,657 2,740,857 2,740,654
2,628,112 3,083,828 2,740,657 2,740,654 2,740,654 2,740,657

* The Employee Benefits Fund is an internal service fund established to account for the benefits afforded to City em-
ployees. The Fund consists of several chargeback accounts such as workers compensation and retiree dollars
used for medical and life insurance benefits. The fund also covers other non-chargeback employee benefit and
training expenditures such as drug testing, employee assistance program, unemployment, training, wellness pro-
gram, background checks, fitness for duty, case management and administration fees for benefit-related services
such as COBRA, Health Savings Accounts and Health Reimbursement Arrangement.

What's newin FY 20237

s No significant changes in the upcoming

fiscal year.

Employee Benefits Total Operating Expenditures

5,000,000
4,500,000
4,000,000
3,500,000
3,000,000
2,500,000
2,000,000
1,500,000
1,000,000

500,000

Actual FY 2019  Actual FY 2020 Actual FY 2021

Original Budget Tentative Budget

FY 2022

FY 2023
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Original Budget

Adjusted Budget  Tentative Budget

Actual FY 2019 Actual FY 2020 Actual FY 2021 .

Insurance FY 2022 FY 2022 FY 2023
Revenue

Chargeback 3 1,372,058 1,918,579 2,286,343 § 2320415 § 2320415 § 2,226,683

Mscellaneous - - - 34,109 34,109 -

Investment Income 22 346 29475 8,250 16,000 16,000 8,000
Total Revenue 1,394,404 1,948,054 2,294,592 2,370,524 2,370,524 2,234,683
Expenditure

Insurance $ 1,498,926 1,756947 § 1,809,608 $§ 2048316 § 2048315 § 2,234,686
Total Expenditure 1,498,926 1,756,947 1,809,608 2,048,316 2,048,315 2,234,686
Net Change in Fund Balance (104,522) 191,107 484,985 322,208 322,209 (3)
Beginning Fund Balance 1,025,281 920,759 1,111,866 1,596,851 1,556,851 1,919,060
Ending Fund Balance 920,759 1,111,866 1,596,851 1,919,059 1,919,060 1,919,057

Department Function

¢ The Insurance and Claims Fund is established to manage the risk management activities of the City. Insurance
costs, legal expenses and settlements are budgeted in this fund. The fund balance in this fund is designed to cover
the self-insured portion of the City's liability coverage.

What's nhewin FY 20237

+ No significant changes in the upcoming
fiscal year.

2,500,000

2,000,000

1,500,000

1,000,000

500,000

Insurance Total Operating Expenditures

Actual FY 2019 Actual FY 2020 Actual FY 2021 COriginal Budget

FY 2022

Tentative Budget
FY 2023
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Facility Services

i Actual FY2019  Actual FY2020  Actual FY 2021 O”Q;”Yaég;‘gga Adluff?ggzgdg'at Temﬁﬂ,"”gndgﬁt
Facility Senices
Revenue
Chargeback 1598270 § 1319673 § 1,022,031 §% 1,376,252 § 1,376,252 § 1,853,218
Miscellaneous 1,107 464 102 12,424 12,424 12,436
Investment Income 14,9985 29614 7.221 - - 6,000
Transfer In 395,000 237,000 - 247 611 247 611 481,534
Total Revenue 2,009,373 1,586,751 1,029,353 1,636,287 1,636,287 2,353,188
Expenditure
Facility Administration 254928 § 261563 § 276,604 § 294112 § 296,246 § 312,896
Janitorial - - - - - -
Preventative Maintenance 438,144 450,034 394,913 450,660 450,661 480,191
Senice Requests 375,292 232,505 264,264 280,000 280,000 280,000
Projects - - - - - -
Surplus - - - 12,424 12,424 12,436
Contracts 293,518 302,814 292,730 351,480 351,480 786,131
General Fund Maintenance 22,405 19,914 11,180 247 611 1,571,427 481,534
Transfer Out - - - 494,974 494,974 -
Total Expenditure & Transfer Out 1,384,287 1,266,831 1,239,691 2,131,262 3,457,212 2,353,188
Net Change in Fund Balance 625,086 319,920 (210,337) (494,975) {(1,820,925) 0
Beginning Fund Balance 827,236 1452321 1,772,242 1,561,904 1,561,904 1,868,438
Ending Fund Balance 1,452,321 1,772,242 1,561,904 1,868,438 1,868,438 1,851,728
1,384,287 1,266,831 1,239,691 2,131,262 3457212 2,353,188

Department Function

¢ The Facility Service Division is part of the Administrative Services Department. This division is responsible for the
construction, remodeling and maintenance of more than 740,000 square feet in City facilities. To fulfill these re-
sponsibilities, the Facility Services provides technical expertise, project management, preventive and ongoing
maintenance services, asset management, contract oversight, etc. Facility Services offers this wide variety of ser-
vices to each of the City's offices in order to reduce costs, meet state and federal standards and assist each depart-
ment in accomplishing its mission in an effective and efficient manner. Facility Services staff maintain and repair
electrical, plumbing and HVYAC systems, making certain that infrastructure operating systems in City facilities func-
tion safely and in the manner in which they were designed.

What's newin FY 20237

Facilities Total Operating Expenditures

. = 5 2,500,000
= No significant changes in the upcom- SR

ing fiscal year. 2,000,000

1,600,000
m—q_q,_'a-=—__,/

1,000,000

500,000

Actual FY 2019 Actual FY 2020 Actual FY 2021 Criginal Budget FY Tentative Budget
2022 Fy 2023
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¢ Performance Measures

Annual Totals

Priority Goal Performance Measure | 2021 2022 2023
Actual |Current| Target | Target
Install 20 New Electric |Number of Electric
Community [Vehicle Charging Vehicle Charging Stations 16 16 0 4
Stations Installed
. Complete New Public
Responsible Safety - City Hall Percentage Completed by 55% s5%|  100% N/A
Government bk : May 2022
Building Construction
0,
Health Eﬁiﬁﬁi ﬁ%frso 'T'o £ o yalrie Haurs
P Billable To Various 82% 80% 80% 80%
Inviting Department Work o
Environment (Orders P
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Computer Replacement

Actual EY 2019 Actual FY 2020 Actual FY 2021 Criginal Budget Adjusted Budget  Tentative Budget

Cgmputer Replacement FY 2022 FY 2022 FY 2023
Revenue

Miscellaneous $ 999670 $ 548756 % 454,289 $ = $ 30816 $ -

Investment Income 5385 6,892 3,213 - - -

Transfer In - - - 642474 642474 -

Total Revenue 1,005,055 557,648 457,502 642 474 673,290 -
Expenditure

Computer Replacement $ 944342 $ 323616 $ 286,387 $ 642474 $ 1673482 § -
Total Expenditure 544 342 323616 286,397 642 474 1673482 -
Net Change in Fund Balance 60,713 234,032 171,105 - (1,000,192 -
Beginning Fund Balance 370,943 431,656 665,688 836,793 836,793 (163,398)
Ending Fund Balance 431,656 665,688 836,793 836,793 {163,398) {163,398)

Department Function

¢ The Computer Replacement Fund (Computer Bank) was established to help departments establish a funding source
for the replacement of computers and printers to stay abreast with technology, control repair costs, and employee
productivity. Each department determines the amount to transfer for computer replacement. Each department may
keep a balance in the Computer Bank of up to 50% of total department needs. When determining the value of the
department’s needs, the current market price for CPU, monitor, software, keyboard and mouse will be used.

What's new in FY 20237 Computer Rep. Total Operating Expenditures

« [natypical year, there is no initial budget A \

for the computer replacement fund. As de- 223222 \

partments determine computer-related pur- il il

chasing needs throughout the year, they 600,000

move money from their operating accounts 500,000

and funds to the computer bank. In 400,000 /
FY2022, a transfer-in amount was budget- 300,000

ed to cover anticipated costs related to the 200,000

WorkDay software implementation. In 100,000

FY2023, no transfer is anticipated.
Actual FY 2019 Actual FY 2020 Actual FY 2021 OQriginal Budget Teniative Budget
FY 2022 FY 2023
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Vehicle Maintenance (Fleet)

Original Budget  Adjusted Budget  Tentative Budget

Actual FY 2019 Actual FYY 2020  Actual FY 2021

e MAneahee FY 2022 FY 2022 FY 2023
Revenue

Chargeback 5 1222346 $ 1,668,187 § 1,913,648 % 2965100 § 1,865400 % 2,275,048

Miscellaneous 1,728,417 933,299 848,045 - 1,089,700 1,740,225

Investment Income 24 - - - - -
Total Revenue 2,950,787 2,601,486 2,761,693 2,965,100 2,965,100 4,015,273
Expenditure & Transfer Out

Vehicle Maintenance B 2,806,957 $ 2,770,755 % 3,028,491 § 3,054,395 § 3,060,749 $ 4,207,004

Transfer Out - - - - - -

Total Expenditure & Transfer Out 2,806,957 2,770,755 3,028,491 3,054,395 3,060,749 4,207,004
Net Change in Fund Balance 143,830 (169,269) (266,798) {89,295) (95,649) {(191,731)
Beginning Fund Balance 25,096 168,926 (343) (267,141) (267,141) {362,790)
Ending Fund Balance 168,926 (343) (267,141) (356,436) (362,790) (554,521)

Department Function

» The Vehicle Management Fund (Fleet) is responsible for the management and maintenance of the City fleet. The
program maintains approximately 733 vehicles and pieces of equipment with the focus on preventive maintenance
schedules to reduce downtime and provide safe vehicles and equipment to operate for all our departments. A col-
laborative effort with all City departments is made to provide transparency and information on program analysis, cost
tracking, customer fulfilment, and maximum quality workmanship.

What's new in FY 20237 Vehicle Maintenance Total Expenditures & Transfers Qut

s  Supplemental Request: $86,045 was e
4,500,000
added to fund the wages and bene- e
fits for a full-time Fleet Technician to 3:500:000 L~
assist in adequately maintaining the 4445400 e
city fleet. This is a recurring cost. Sandpn e
2,000,000
1,500,000
1,000,000
500,000

Actual FY 2019 Actual FY 2020 Actual FY 2021  Original Budget Tentative Budget
FY 2022 FY 2023

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023

Actual|Current|Target|Target

Proactively seek out
Sanitation maintenance and
repair needs

Responsible
Government

Number of Sanitation vehicles
inspected per month.

N/A N/A N/A 13
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| Original Budget Adjusted Budget Tentative Budget
Vehicle Replacement sl AR N B i FY 2022 FY 2022 FY 2023
Revenue & Transfer In
Chargeback % 3263610 § 3559444 §% 4961160 $§ 5569849 § 5569849 $ 4,060,269
Miscellaneous 1,907,240 789,451 675,381 - 490,087 1,681 414
Gain on Sale of Asset - - 62,550 - - -
Investment Income 27,531 85,568 5,033 15,000 15,000 2,000
Bond Proceeds 2,490,000 - - - - -
Transfer In 125,000 125,000 - 125,000 125,000 125,000
Total Revenue & Transfer In 7,813,381 4559463 5,704,124 5,709,849 65,199,936 6,068,683
Expenditure
‘\ehicle Replacement $ 4616296 § 6028796 § 6873089 $§ 6261366 $ 9066722 § 6,820,187
Total Expenditure 4,616,296 5,028,796 65,873,089 6,261,366 9,066,722 6,820,187
Net Change in Fund Balance 3,197,085 (1,469,333) {1,168,965) (551,517 (2,866,786) (751,504)
Beginning Fund Balance 2,485,640 5,682,726 4,213,393 3,044 428 3.044428 177,642
Ending Fund Balance 5,682,726 4,213,393 3,044 428 2492 911 177642 (573,862)

Department Function

« The Vehicle Replacement Fund is used to purchase rolling stock for City departments. As vehicles and equipment
reach their useful lifecycle they are replaced through this fund. Funds are systematically transferred from City de-
partments into the Vehicle Replacement Fund to ensure that funds are available to replace budgeted replacement
vehicles and equipment.

What's new in FY 20237 Vehicle Replacement Total Operating Expenditures

s Supplemental Request: $124,000 was T
9,000,000

added to the Police Vehicle Replacement . .

account to purchase two new Police vehi- ;400 500

cles at $62,000 each. These new vehicles ¢ 000,000 e
are for the two new airport security officers 5,000,000 -
that are included as supplemental re- 4000000

quests in Police’s FY2023 budget. The first 2000000

year of loan payments for these vehicles is ~ 29°9%%®

budgeted in the General Services FY2023 7™

budget. Actual FY 2019 Aclual FY 2020 Actual FY 2021  Original Budget Tentative Budgst
Fy 2022 FY 2023
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|

Telecom Internal Service

Revenue
Chargeback
Mscellaneous
Investment Ihncome
Taxes

Total Revenue

Expenditure
Telecom Internal Service
Transfer Out

Total E)qnendifure & Transfer Out
Net Change in Fund Balance

Beginning Fund Balance

Ending Fund Balance

Department Function

Telecom

Actual FY 2019 Actual FY2020  Actusl FY 2021

300,707 ' $ 303313 § 303,313 300,000 300,000 $ 300,000
273.761 264,682 - 190,000 190,000 210,000

- : 18,739 : z :

; ; 200,678 - ; :
574,468 567,995 531,730 490,000 490,000 510,000
43745 3 57,025 $ 33.997 337,243 637.243 § 330,579

- - : 147,500 147.500 -
43,745 57,025 33,997 484,743 784,743 339,579
530,723 510,970 497,733 5,257 (204,743) 170,421
2,733,441 3,264,165 3,710,135 4,272,868 4,272 868 3,978,125
3,264,165 3,775,135 4,272,868 4278125 3,978,125 4,148 546

s The Telecom Internal Service Fund was created at the end of FY 2014 after the sale of the Provo fiber network ta
Google Fiber. The Telecom Internal Service Fund accounts for maintenance and equipment replacement for the
City’s fiber network not maintained by Google Fiber,

What's newin FY 20237

+ No significant changes in the upcoming fis-

cal year,

1,000,000
900,000
800,000
700,000
600,000
500,000
400,000
300,000
200,000

100,000

Telecom |S Total Operating Expenditures

Actual FY 2019

Actual FY 2020

Actual FY 2021

Original Budget  Tentative Budget

Fy 2022

FY 2023
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Actual FY 2019 Actual FY 2020

Actual FY 2021

Original Budget Adjusted Budget

Tentative Budget

Customer Senvice FY 2022 FY 2022 FY 2023
Revenue & Transfer In
Chargeback $ 3333424 § 3,791,725 § 35401 % 2,988,440 § 2988440 § 3,454,490
Mscellaneous 63,805 132,197 3,515,161 105,000 7 105,000 105,000
Investment Income 10,210 13,400 2173 1,000 1,000 10,000
Transfer In 328,358 591,313 75,000 75,000 75,000 101,470
Total Revenue & Transfer In 3,735,798 4,528,635 3,627,736 3,169,440 3,169,440 3,670,960
Expenditure & Transfer Out
Customer Service Administration $ 1543397 $ 1,800,706 % 1,165,906 $ 781,364 % 1074505 $% 985,730
Billing 702,337 929,705 880,142 1,023,507 1,023,506 1,319,811
Customer Service-IT 309,366 195527 152,873 270,772 270,772 248,513
Call Center 858,827 939,641 846,463 989,721 989,722 1,090,436
Business License 95,243 110,750 18,332 - - 26,470
Parking Management 182,648 273,176 1,811 - -
Field Services - - - - -
Meter Reader 4,027 10,373 12,063 - - -
Transfer Out - - 96,250 105,000 105,000 -
Total Expenditure & Transfer Qut 3,695,845 4,259,878 3,173,840 3,170,364 3,463,505 3,670,960
Net Change in Fund Balance 39,952 268,757 453,855 (924) (294 ,065) 0]
Beginning Fund Balance 488,498 528,450 797,207 1,251,102 1,251,102 957,037
Ending Fund Balance 528,450 797,207 1,251,102 1,250,178 957,037 957,037

Department Function

» The Customer Service Department was first created as a division of the Mayor's Office in July of 2012 to provide
guality centralized service to residents and businesses of Provo City. In 2017, it became its own department. The
Customer Service Department is located in the Provo City Center building and is a 311 Call Center. Services of-
fered by 311 are by phone, walk-ins, and online. Services provided include, utility billing, electronic fingerprinting,
airport badging, licensing (animal, bicycle), special events, park reservations, street banner reservations, parking
tickets, parking permits, centralized cashier, payments for police reports, general information and reports of city-
related problems. Calls handled through the 311 Customer Service division average 98,000 per year. Walk-in traffic

average 70,000 per year.

What's new in FY 20237

¢ Employees received a 5% cost of living ad-
justment.

¢ Business Licensing operations were moved
from the Community and Neighborhood Ser-
vices division to the Customer Service de-
partment.

5,000,000
4,500,000
4,000,000
3,500,000
3,000,000
2,500,000
2,000,000
1,500,000
1,000,000

500,000

Customer Service Total Operating Expenditures

Actual FY 2019 Actual FY 2020 Actual FY 2021 Original Budget Tentative Budget
FY 2022 g e
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Performance Measures

Annual Totals

Priority Goal Performance Measure 2021 2022 2023
Actual [Current| Target | Target
Increase Certified Staff For Tsa
; Airport Badging, Official Notary |Number of Certified CSR/ % o & =
il Gty Public, And Federal Passport Other Services Bo L o L
Agents
Number of Passports 980" 925 1500 1600
Issued
Community Increase Customer Services 591* 200
Number of Passport Photos 573 600
Number of Fingerprints 3823" 2360] 5400] 5000
Business and |Make Accessing Information and|Percentage of 311
Economic Doing Business with the City Ltilization (Use of 22.00% 22% 24% 25%
Vitality Easier Abbreviated Dialing Num.)
. . Call Center Average Time 0sec™*| 485ec| 30sec| 30sec
Responsible Increase Customer Service Call [t Answer
CRSITMENt | (LmerFeromancs Call Center Abandon Rate 8.00%***| 4.00%| 4.00%| 3.00%
Number of Charity,
Healthy Inviting |Continue "Customer Service C:orpmumty Quireach
, Yo Assistance, and 0 0 2 2
Environment  |Cares” Initiative :
Promotional Events
Participated In
*Suspended services for a limited time due to COVID-19
** Increased calls and call duration due to rate increases, new billing software, and COVID -19.
Provc: (ﬁy Adop@c@&c@et 202727-2023 11(; )




Debt Service Funds




Debt Service Funds

Municipalities have the option of funding long-term expenses through debt, often in the form of bonds, leases, and
notes payable. Provo has maintained a AAA sales tax bond rating, which has helped the City secure debt, as needed.

» Provo City has issued two types of bonds: general obligation and revenue bonds. General obligation bonds are
repaid through property tax levies. Current general obligation bonds include bonds for the Rec Center and the new
City Hall/Public Safety Headquarters/Fire Station 2. In contrast, revenue bonds are repaid through a designated
revenue source. Currently, Provo's revenue bonds are for the cemetery, the fiber network, and enterprise-fund-
related projects.

« |ong-term debt can also be incurred through capital leases. Provo City currently has capital leases for ERP debt
(i.e., Provo 360), fire apparatus, and golf course equipment.

« Finally, Provo also has several expenses that are accounted for in notes payable. These expenses are related to
the Regional Sports Park and Airport projects.

Debt service funds manage principal and interest payment requirements on outstanding obligations. Provo City has
three debt service funds—1) Debt Service, 2) Telecom Debt Service, and 3) Enterprise Resource Planning (ERP) Debt
Service. None of these funds are tied to a specific department. The budgets for these three funds are shown in the ta-
bles below:

Actual FY 2019 Actual FY2020 Actual Fy 2021 OndinalBudget  Adusted Budget  Tentative Budget.

Debt Senvice FY 2022 Ry 2022 FY 2023
Revenue
Taxes $ 3697350 % 8,511,549 $ 8892482 § 8,307,106 $ 8,307,106 % 8,304,856
Bond Proceeds 712,386 = - = = o
lhvestment Income 37,117 166,142 16,061 18,000 18,000 25,000
Transfer In 169,902 - - 469,480 469,480 469,493
Total Revenue 4,616,755 8,677,691 8,908,543 8,794,586 8,794,586 8,799,349
Expenditure
Debt Service $ 4052245 § 8,073,056 $ 8072511 § 8,176,087 $ 8175554 § 8,173,850
Transfer Out 440,000 440,000 315,000 440,000 440,000 440,000
Total Expenditure 4,492 245 8,513,056 8,387,511 8,616,087 8,615,554 8,613,850
Net Change in Fund Balance 124,510 164,635 521,033 178,499 179,032 185,499
Beginning Fund Balance 1,643,209 1,767,808 1,832 444 2,453 477 2,453 477 2,811,008
Ending Fund Balance 1,767,808 1,932,444 2,453 477 2,631,976 i 2,811,008 2,996,507
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Telecom Debt Service Fund _

Original Budget  Adjusted Budget  Tentative Budget

; : Actual FY 2019  Actual FY 2020  Actual FY 2021 ey Bey
Telecom Debt Service iR CY FY 2022 FY 2022 FY 2023
Revenue
Investment Income 3 58512 % 52496 % 14707 § 20,000 $ 20,000 $ 20,000
Transfer In 3,250,000 3,382,212 3,494 632 3,250,000 3,250,000 3,250,000
Total Revenue 3,309,512 3,434,708 3,509,340 3,270,000 3,270,000 3,270,000
Expenditure
Telecom Debt Service 3 3220431 % 3223657 % 3.218291 § 3221563 % 3221563 % 3,222.689
Total Expenditure 3,220,431 3,223,657 3.218,291 3,221,563 3,221,563 3.222,689
Net Change in Fund Balance 89,081 211,051 291,049 48 437 48 437 47 311
Beginning Fund Balance 2,196,337 2,285,419 2,496,470 2,787,519 2,787 519 2,884,393
Ending Fund Balance 2,285,419 2,496,470 2,787,519 2,835,956 2,884,393 2,931,704
ERP Debt Service Fund
. Wy s R ; VA0 Original Budget Adjusted Budget  Tentative Budget
ERP Debt Senice Actual FY 2019 Actual FY 2020  Actual FY 2021 FY 2022 FY 2022 FY 2023
Revenue
Investment Income $ 38746 $ 21622 % 6559 % - $ - 3 -
Transfer In 1,400,884 1,400,884 2,108,527 2,117,277 2,117,277 470,274
Total Revenue & Transfer In 1,409,884 1,409,884 2,108,527 2,117,277 2,117,277 470,274
Expenditure & Transfer Qut
ERF Debt Service 3 838,418 % 852719 $ 877,262 § 879,807 § 880,340 $ 869,689
Transfer Out 1,058,921 3,008,707 810,894 1,235,491 1,235,491 -
Total Expenditure 1,897,339 3,850,426 1,688,156 2,115,298 2,115,831 869,689
Net Change in Fund Balance (487,455) (2,449,542) 420,371 1,979 1,446 (399,415)
Beginning Fund Balance 1,904,442 1,416,987 (1,032,555) (612,184) (612,184) (608,759)
Ending Fund Balance 1,416,987 (1,032,555) (612,184) (610,205) (608,759) (1,008,174)
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Current Debt Obligations

The tabies beiow show Provo City's current debt obligations as of June 30, 2022, Outstanding
Series Purpose Original Amount Final Maturity Date Balance

Government-Type General Obligation Bonds

2011 Series GO Bond Recreation Center 39,000,000 1M1/2021 -
2017 Series GO Bond (Refunded 2011 Series) Recreation Center Refunding 24,550,000 1/1/2032 22,790,000
Rec Center Bonds Combined Recreation Center 31,690,000 1/1/2032 22,790,000
2019 Series GO Bond City Center and Fire: Station 65,930,000 2/1/2039 59,050,000

Year ended June 30, Principal Interest Total

2023 4,295,000 3,393,856 7,688,856
2024 4,415,000 3,271,456 7,686,456
Total Government-Type 2025 4,640,000 3,050,706 7,690,706
General Obligation Bonds 2026 4,870,000 2,818,706 7,688,706
2027 5,120,000 2,575,206 7,695,206
2028-2039 58,500,000 13,132,950 71,632,950
Total 81,840,000 28,242 881 110,082,881

Government-Type Revenue Bonds

2014 Cemetery Bond Cemetery Expansion 2,334,000 5172034 1,602,000
Telecom 2004 Taxable Series Fiber Network 39,500,000 2152026 11,295,000
Year ended June 30, Principal Interest Total
2023 2,712,000 674,186 3,386,186
2024 2,857,000 528,855 3,385,855
Total Government-Type 2025 3,011,000 375,741 3,386,741
Revenue Bonds 2026 3,170,000 214,343 3,384,343
2027 125,000 44 389 169,389
2028-2035 1,022,000 164,165 1,186,165
Total 12,897,000 2,001,679 14,898,679

Combined Government-Type General Obligation and Revenue Bonds Debt Schedule

Year ended June 30, Principal Interest Total

2023 7,007,000 4,068,042 11,075,042

2024 7,272,000 3,800,311 11,072,311

Total Government-Type 2025 7,651,000 3,426,447 11,077,447
General Obligation and Revenue Bonds 2026 8,040,000 3,033,049 11,073,049
Combined 2027 5,245,000 2,619,595 7,864 595
2028-2039 59,522,000 13,297 115 72,819,115

Total 94,737,000 30,244 560 124,981,560
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Series

Purpose

Lease Agreements

2016 Capital Lease - $5,500,000

2017 Capital Lease - $2,040,000
2019 Capital Lease - $2,490,000

2020 Capital Lease - $521,093
Total Lease Obligations as of June 30, 2022

Notes Payable

2019 Note Payable - $1,450,000
2020 108 Note Payable - $2,500,000

2021 Note Payable - $10,149,553
Total Lease Obligations as of June 30, 2022

Enterprise Funds - Revenue Bonds
Storm Water District 2010 Series B
Water 2015

Wastewater 2015

Energy 2015
Sales Tax Revenue Bonds 2017

Total Enterprise Funds- Revenue Bonds

Legal Debt Margin

The City does not have the final tax valuation for the 2021 tax year,

debt margin for the City.

Provo 360

Fire Apparatus
Fire Apparatus
Golf Equipment

Regional Sports Park
Airport
Airport

Year ended June 30,
2023
2024
2025
2026
2027
2028-2035
Total

Legal Debt Margin

Current General Obligation

Debt Qutstanding

® Remaining Debt Limit

(based on 4% of miarket

value)

Dutstanding

Original Amount _ Final Maturity Date __ Balance
5,500,000 2/26/2023 825,693
2,040,000 3/15/2025 806,392
2,490,000 41/2027 1,616,276

521,093 8/25/2024 312,591

3,560,952

1,450,000 7172023 585,061

2,500,000 8/1/2029 2,028,000

10,148,553 11/30/2026 10,149,553

12,762,614
3,850,000 6/1/2024 1,400,000
10,775,000 2/1/2035 7,920,000
8,980,000 2M72035 6,600,000
19,550,000 2/1/2035 14,085,000
4,975,000 2/15/2034 4,285,000

Principal Interest Total

2,725,000 1,294,872 4,019,872
2,820,000 1,158,623 3,978,623
2,195,000 1,040,997 3,235,997
2,280,000 955,248 3,235,248
2375000 860947 3,235,947
21,895,000 3,579,390 25,474,350
34,290,000 8,890,077 43,180,077

Estimated Market Value 11,222,280,000
Total Legal Debt Limit (4% of market value) 448 891,200
06/30/2020 Current General Cbligation debt

outstanding* 94,399,000
Legal Debt Margin 354,492 200

*Includes unamortized costs

so the 2020 valuation was used to compute the legal
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Bond Ratings

Similar to how individuals have credit scores, municipalities receive bond ratings from three agencies . The three agen-
cies are S&P Global, Fitch Ratings, and Moody's Investors Service. The table below shows Provo City's bond ratings
from one or more of these agencies for individual revenue and general obligation bonds that comprise the City’'s debt
portfolio.

Bond Ratings

Rating Agency
Bond S&P | Fitch | Moody's
Energy System Revenue Bonds Series 2015A AA | AA-
Wastewater Revenue Bonds Series 2015A AA | AA-
Water Revenue Bonds Series 2015A AA | AA
General Chligation Series 2011 AA+
General Obligation Refunding Bonds Series 2017 AA+ Aa
General Obligation Bonds Series 2019 AA+ Aal
Sales Tax Revenue Bonds 2004 AAA BaaZ2
Sales Tax Revenue Bonds Series 2017 AAA
Stormwater Revenue Bonds Series 2010B Aa3

The rest of this page is intentionally blank.
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Capital Expenditures

Every vear, the City prepares a five-year capital improvement plan for capital projects over $5,000. The fiscal year 2023
Capital Improvement Plan is available here: hitps: /iwww. provo.org/departments/finance/ffinancial-reports/-folder-
528#docan4337 9609 &96.

To understand the policies behind the capital improvement plan and associated funds, please see the “Capital Improve-
ment Program and Capital Assets” under the Principals of Financial Management section of this budget document.

Included below is an overview of each capital improvement fund—the five-year projection for each fund by project, along
with the adjusted FY 2023 budget, and actuals for the previous four years. For further detail on each individual project,
please visit the financial reports page at www.provo.org to review the 5-Year CIP report.

Capital Improvement Program Consolidated Budget Plan

Prior Fiscal Adjusted Budget Tentative Budget Proposed

CIP Funds Years 2018-2021 FY 2022 FY 2023 2024-2027
General CIP
General Capital Projects $ 6988113 % 62,993,791 % 908,029 $% -
City Building Projects $ 42 173,608 - - -
B&C Roads $ 10,386,483 6,554,221 2,840,000 11,360,000
Economic Development $ 28,705 438,217 - -
Engineering $ 26,174 557 16,351,900 6,185,870 4,700,000
Parks & Rec $ 9,434,978 13,434,403 9,060,895 15511821
Water $ 15,410,034 14,728,635 37,130,000 34,920,000
Wastewater $ 58,870,381 32,512,574 35,406,000 100,541,999
Energy $ -
Distribution Systems $ 13,691,028 3,382,105 3,053,238 10,476,450
Transmission Systems  § 737,961 2,695,061 286,000 1,244,000
Substations $ 10,652,315 8,047,607 5,329,500 10,278,000
City Projects $ 2,218,539 630,372 1,230,000 2,570,000.00
SCADA/AMI $ 52,843 222,449 200,000 1,210,000
Administration $ 1,879,848 1,830,094 1,541,100 4,954 932
Airport $ -
General $ 36,537 967 58,822,973 - 16,548,000
Public Ramp $ 7,460,694 1,161,688 - -
Utility infrastructure $ 3,061,811 1,288,922 - -
Sanitation $ 670,299 310,433 210,000 720,000
Storm Drain $ 8,913,894 6,302,885 2,200,000 9,225,000
Utility Transportation $ 10,706,417 2,773,708 2,140,000 8,560,000
Golf Course $ 6,767,246 1,822,953 1,593,650 -
Total $ 272817723 $ 236304991 $ 109,314,282 $ 232,820,202

Beginning in FY 2018, Provo City changed financial systems and in doing so, adjusted the methodology for budgeting for
capital improvement projects. The new method appropriates funds in capital functions as listed above. Only Energy,
General CIP, and the Airport utilize multiple capital functions per fund.

Detail for individual projects that comprise these budgeted totals can be found in the Provo City 5-year CIP report pub-
lished on the City’s website at https/fiwww. provo.org/clepartments/finance/financial-reports.
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Significant Non-Recurring Capital Projects—Operating Impact

The majority of the projects included in the total capital appropriations are ongoing infrastructure maintenance projects.
The projects listed below are non-routine and most expensive. The Bicentennial Park project will have little to no impact
on operating costs. However, the Lakeview Parkway project, New Reclamation Plant, and Water Treatment Plant will
likely increase operating costs to the City upon completion.

: Tentative FY Proposed . Operating
Department Project : Funding Source
P ] 2023 FY2024-2027 e Impact
Engineering Lakgwew Eli Bl 3 1,000,000 % - Fund Balance HORTE
Trail Increase
Land Sales, Fund Little to No
Parks Bicentennial 3 150,000 $ 5,850,000 Balance, Impact
Impact
Fees
Wastewater [ o reciamation Flart | o 53,780,000 §$ 25,255,000 Crots, State Loan, | ce
Projects Fund Balance
Water Water Treatment Plant 3 40,000,000 3 - Grants Increase

The table below describes the operating impact of each previously mentioned project. Provo City typically does not debt-
finance infrastructure projects. As such, most of these projects have operating impacts that place pressure on existing
resources but as yet do not require additional operating dollars. With that said, the FY2023 budget has a few new capital
projects that are partially or completely funded by debt (i.e., Wastewater's New Reclamation Plant).

Department Project %p;;z:mg Operating Budget - Annual Impact
y y This pfoject is the will construct the portion of the Lakeview Parkway from Center Street to
Engineering _Il‘_?;TV'eW AR R E?;Zr:g:: 2000 North and construct the 2000 North three lane roadway from Lakeview Parkway to
Geneva Road.
¢ This project will construct Bicentennial Park. Parks & Recreation will organize a design
Parks Bicentennial i o i committeze with area residents to guide the development of a master design and
mgact construction documents for this site.
New Reclamation Plant The new reclamation plant will increase operating costs, but they will be largely offset by
Wasievwaen Projects I=rease old plant infrastructure that is being taken offline,
Based on future water needs, the City has decided to construct a water treatment plant to
Water Water Treatment Plant Increase treat river water so that it reaches culinary quality. The com pleted plant is anticipated to

increase operating costs by $500,000 annually.

For additional details on any of the CIP projects, see the Provo City 5-year CIP report published on the City's website at
https /Awww.provo.org/departmentsfinanceffinancial-repors.
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TOP RANKING

& LOCATION

#1 BEST PERFORMING CITY
(Milken Institute; March 2022)

#1 SAFEST BIG CITY IN UTAH
(MoneyGeek: January 2021)

#1 PLACE WHERE AMERICANS GIVE THE MOST
TO CHARITY

(SmartAsset; November 2020)

#3 BEST COLLEGE CITY IN AMERICA
(WalletHub: July 2020)

#15 BesT-rRUN cITY

(WalletHub, June 2021)

#21 saresT cITY IN THE NATION

(MoneyGeek; January 2021)
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Demographic Information

Principal Employers Provo City Population
Brigham Young University

Utah Valley Regional Med Center e

Vivint, Inc. 150,000

Revere Health (Central Utah Medical Clinic) 50
Chrysalis Utah, Inc

Qualtrics, LLC R
RBD Acquisition Sub, Inc : ‘ . . ‘ . ‘ : ; ;
Frontier Communications pnisi?ed 2024 2025 2026 2027 2028 2028 2030 2031 2032
UHS of Provo Canyon, Inc

Utah State Hospital

Principal Property Taxpayers

Sir Properties Trust

IHC Health Services, Inc

Nu Skin International, Inc.

B+F Timpanogas Tech Center
Century Land Holdings

Union Pacific Railroad Company
Vista Heights Investments
Duncan Aviation

Questar Gas

Brixton Prove Mall
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Long Term Planning

The City of Provo, incorporated in 1851, is located in a metropolitan area that has a dynamic and diverse economy.
The City has a diverse manufacturing and industrial base. Major industries include retail business, light manufacturing,
software development, and a university community. This diversity stabilizes the unemployment rate and offers a broad
range of employment opportunities.

The City of Provo provides a full range of services that include public safety, streets, recreational and cultural events,
community development and general administrative services. The City of Provo also operates energy, water,
wastewater, sanitation, municipal golf course, and storm drain utilities. A general aviation airport and a telecom network
are also part of the City of Provo. Component units are legally separate entities for which the nature and significance of
their relationship with the City of Provo are such that exclusion would cause the financial statements to be misleading or
incomplete. Blended compeonent units are included as part of the primary government. Accordingly, Provo City Redevel-
opment Agency is reported as special revenue fund and the Provo City Storm Water Service District as an enterprise
fund.

The Administration and Municipal Council has worked hard to submit a responsible, sustainable budget. The City is
closely monitoring the current economic environment. As the City plans for the future, we are being very cautious to
align the commitment of City resources with the anticipated revenues for the City. We continue to focus on the results
that matter to citizens, prioritize and improve levels of service, and find cost effective and innovative options for service
delivery.

The City undertock an in-depth and detailed look at the budgeting process for Fiscal Year 2023. Administration began
reviewing preliminary budget projections in January of 2022 in preparation for the FY 2023 budget.

The Administration includes a 10-year model that provides the Tentative budget for Fiscal Year 2023, with a nine-year
look forward. This 10-year model currently reflects revenues, transfers in, expenses and transfers out for the General
Fund.

The spreadsheet has been designed with numerous assumptions in mind, with the capability of changing them as need-
ed for analysis. The major assumptions included for Fiscal Year 2023 is the following: a 5% cost of living increase for
all full-time employees, 2.5% merit increases, health insurance increase of 1%, 401K match of 2%, a 9% wastewater
utility increase, a 5% water ulility increase, and a 2% energy utility increase.

The spreadsheet is dynamic with the option to change the assumptions provided and add additional items. Other as-
sumptions available in the spreadsheet are: changes to revenues and current transfers in, other utility rate increases,
increases to operations, capital, vehicle replacement, and transfers out to other departments.
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For the Fiscal 2023 and budget years forward, the following assumptions have been made, with Fiscal 2023 being the
base:

Payroll Funding— 5% increase projected for FY2024 - FY2025; 2.5% increase projected after that
Defined Contribution Retirement— 1.0% increase going forward

Insurance— 3.5% increase going forward

Property Tax— 2.0% increase going forward due o growth

Sales and Use Tax— 5% increase projected for FY2023; 4% increase projected for FY2024; 2. 5% projected after-
wards

Franchise Tax— 1.0% increase going forward

Lodging Tax— 5% increase in FY2023, 1.5% increase going forward

Community & Neighborhood Services and Development Services Fees— 2.0% increase going forward
Parks & Recreation Fees— 2.0% increase going forward

Public Safety Fees, Ambulance Charges, Internal Service Chargebacks, and Interest Income — 1% increase going
forward

Utility Sales—1.25% increase going forward based on growth

Population—1.25% increase going forward

Utility Rates— Adopted increases through FY 2022 and then projections provided by departments thereafter
Operations—1% increase going forward

Provo City Per Capita Revenue vs Expense for FY23 - FY32
$800

$700 e ——————

5600

$500

5400

5300

5200

5100

5000

2023 2024 2025 2026 2027 2028 2029 2030 2031 2032
Proposed

-Total Revenue & Transfers in ===Tgtal Exp & Transfers cut
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Provo City General Fund Projection (Thousands of Dollars)

2023
Proposed 2024 2025 2026 2027 2028 2029 2030 2031 2032
Revenues:
Cument Property Tax $ 56650 $ 5763 $ 58/8 $ 5996 $ 6116 $§ 6238 $ 6363 § 6490 $ 6620 § 6,752
Vehicle Taxes 350 350 350 350 350 350 350 350 350 350
Sales and Use Taxes 28,719 30,155 31,362 32,146 32,949 33,773 34,617 35,483 36,370 37,279
RAP Tax 1,902 1,998 2,077 2,129 2,183 2,237 2,283 2,350 2,409 2,469
Franchise Taxes 11,261 11,374 11,487 11,602 11,718 11,835 11,954 12,073 12,14 12,316
Lodging Tax 550 578 586 585 604 613 622 631 641 651
Parks & Recreation 6,803 6,939 7,078 7,219 7,363 7,511 7.661 7,814 7.970 8,130
Business Licenses 500 500 500 500 500 500 500 500 500 500
Road Projects 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000
Community Development Fees 2,303 2,349 2,396 2,443 2,492 2,542 2,583 2,645 2,698 2,752
Public Safety 50 51 51 52 52 53 53 54 54 55
Fire 2,265 2,288 2,311 2,334 2,357 2,381 2,405 2,429 2,453 2477
Interest Income 175 177 179 180 182 184 186 188 189 191
Intergovermmental 1,072 861 861 861 861 861 861 861 861 861
Misc. 1,543 1,543 1,543 1,543 1,543 1,543 1,543 1,543 1,543 1,543
Total Revenue 67,143 68,926 70,659 71,950 73,270 74,621 76,001 77,411 78,852 80,326
Transfersin:
Transfer from ERP Debt Senice 315 - - - - - - - - -
Transfer from Engineering CIP 50 50 50 50 50 50 50 50 50 50
Transfers (Utilities)
Transfer from Water 1,835 1,951 2,074 2,205 2,344 2,492 2,650 2,817 2,985 3,184
Transfer from Wastewater 2,787 3,076 3,192 3,313 3,438 3,568 3,703 3,843 3,988 4,139
Transfer from Energy 7,625 7,875 8,133 8,399 8,674 8,859 9,252 9,555 9,868 10,191
Transfer from Sanitation 692 701 709 718 727 736 745 755 764 774
Transfer from Storm Drain 638 646 B4 662 671 679 687 696 705 713
Total Transfersin 13,942 14,299 14,812 15,347 15,904 16,484 17,087 17,716 18,370 19,051
Total Revenue & Transfersin 81,085 83,225 85,471 87,207 89,174 91,105 93,088 95,127 97,222 99,377
Expenditures:
Personnel 38,312 40,227 42,239 43,294 44 377 45,486 46,623 47,789 48,984 50,208
Insurance 8,825 9,134 9,454 9,785 10,127 10,482 10,849 11,228 11,621 12,028
Retirement 7.845 7,923 8,003 8,083 8,164 8,245 8,328 8,411 8,495 8,580
Operations 16,258 16,410 16,574 16,740 16,907 17,076 17,247 17,420 17,594 17,770
Total Expenditures 71,241 73,694 76,270 77,902 79,575 81,289 83,047 84,848 86,694 88,586
Transfers out:
Transfer to Arts Council 495 485 485 495 485 485 485 495 485 495
Transfer to Customer Senice 75 75 ia 75 75 75 75 75 75 75
Transfer to Justice Court 673 673 673 673 673 673 673 673 673 673
Transfer to ERP Debt Senice 235 - - - = i - " s _
Transfer to General CIP 51 51 51 51 51 51 51 51 51 51
Transfer to Parks & Recreation CIP 1,902 1,988 2,077 2,129 2,183 2,237 2,283 2,350 2,409 2,469
Transfer to Road CIP 2,726 2,849 2,971 3,094 3,216 3,339 3,461 3,584 3,706 3,829
Transfer to Aimport 894 894 B84 894 894 894 894 894 894 894
Total Transfers out 9,844 9,690 9,904 10,222 10,452 10,686 10,922 11,161 11,403 11,647
Total Exp & Transfers out 81,085 83,384 86,264 88,124 90,027 91,975 93,969 96,009 98,097 100,233
Operating Surplus (Deficit) $ = 3 (162) $ (792) § (826) $ (852) $ (870) % (881) $ (882) % (874) $ (856)
Be ginning Fund Balance $ 12870 $ 12870 $ 12708 $ 11916 $ 11,090 $ 10238 $§ 9368 $§ 8488 $ 7606 $ 6,732
Ending Fund Balance $ 12870 $ 12708 $ 11916 $ 11,090 $ 10238 $§ 9368 $§ 8488 § 7606 $§ 6,732 § 5876
Revenue vs. Expenditures FY2023-2032
120,000,000 ‘7
100,000,000 ‘ . e
20,000,000 - = = = = ==
B0, 000,000 ‘ =1 T EBEl ==1 ¢ Total Revenue B Transfers in
‘ B Total Exp & Transfers out
40,000,000 — — — —
20,000,000 ‘
2023 2024 2025 2026 2027 2028 2029 2030 2031 2032
Proposed
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Principles of Financial Management

This fiscal policy is a statement of the guidelines and goals that will influence and guide the financial management prac-
tices for the City of Provo. A fiscal policy that is adopted, adhered to, and regularly reviewed is recognized as the corner-
stone of sound financial management. The fiscal year 2023 budget complies with the financial polices described below.

Effective fiscal policies:

1. Contribute significantly to the City's ability to insulate itself from fiscal crisis.

2. Enhances short-term and long-term financial credit ability by helping to achieve the highest possible credit and bond
ratings.

Promotes long-term financial stability by establishing clear and consistent guidelines.

Directs attention to the total financial picture of the City rather than single issue areas.

Promotes the view of linking long-term financial planning with day-to-day operations.

Provides the Municipal Council and citizens with a framework for measuring the fiscal impact of government services
against established fiscal parameters and guidelines.

oo s W

Following these principles will enhance the City's image and credibility with the public, credit rating agencies, and inves-
tars. Many people and businesses who deal with the City (including the rating agencies) take comfort knowing the City
adheres to established guiding financial policies.

Policy changes may be needed as the City and its citizen base grow and becomes more diverse and complex. It is im-
portant to regularly engage in the process of financial planning including reaffirming and updating these financial guide-
lines. To these ends, the following fiscal policy statements are presented.

Fund Balance

Fund Balance is the difference between assets and liabilities reported in governmental funds. It is used to measure the
net financial resources available to finance future expenditures. The Governmental Accounting Standards Board speci-
fies the classification of fund balance. The components include: 1) non-spendable, 2) restricted, 3) committed, 4) as-
signed, and 5) unassigned. A definition of these components can be found in the Appendix. These classifications are
currently only used in the Governmental Fund types.

Municipalities may accumulate fund balances in any fund. However Utah Code 10-6-116 states the General Fund bal-
ance amount must be within the following limits: 5% of total revenues must be maintained as a minimum fund balance,
and the accumulation shall not exceed 35% of the total estimated revenue of the General Fund. The fund balance per-
centage will be calculated using the Utah State Auditors guidelines. The fund balance policy focuses on the assigned
and unassigned components of fund balance. Fund kbalance in excess of 35% should be used to 1) fund one-time ex-
penditures in the current year, 2) prepay existing City debt, or 3) transfer to a capital project fund to be used for capital
expenditures.

Governmental Funds
General Fund

1. The General Fund is the primary fund for the City. This fund is used to account for all financial resources not ac-
counted for in other funds.

2. The desired unassigned fund balances at the close of each fiscal year should be between 20-35% of the total budg-
eted revenues for the following fiscal year.

3. The City’s unassigned fund balance will be maintained to provide the City with sufficient working capital and a mar-
gin of safety to address local and regional emergencies without borrowing.

4 Inthe event of a declared fiscal emergency or other such global purpose as to protect the long-term fiscal security of
the City there may be a need to appropriate unassigned fund balance below the 20% policy level. In such circum-
stances, the City will:

Take measures necessary to prevent its use in the following fiscal year by increasing fees or taxes and/or
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decreasing expenditures.

b.  Adopta plan to restore the available fund balances to the policy level within 36 months from the date of
the appropriation. If restaration cannot be accomplished within such time peried without severe hardship
to the City, then the Municipal Council will establish a different but appropriate time period.

The unassigned fund balance should not be used to support recurring operating expenditures.

The annual budgets for all City funds will be structurally balanced throughout the budget process. Recurring reve-
nue will equal or exceed recurring expenditures in both the Adopted and Adopted Budgets. If a structural imbalance
occurs, a plan will be developed and implemented to bring the budget back into balance.

The unassigned fund balance can only be appropriated by Municipal Council resolution.

Other Governmental Funds

1

Special Revenue Funds - used by the City to account for revenues derived from specific taxes, licenses and inter-
governmental grants which are designated to finaince particular functions or activities in the City.

Debt Service Funds - used to account for the accumulation of resources for the payment of general obligation
bonds and for the accumulation of special assessments for the payment of special improvement bonds.

Capital Froject Funds - used to account for resources designated to construct governmental capital assets which
may require more than one fiscal year for completion.

Proprietary Funds

Enterprise Funds

1.

Enterprise Funds are used to account for operations that are financed and operated in a manner similar to private
business enterprises. Each individual Enterprise Fund has a capital improvement fund associated with it.

The existing enterprise funds account for construction; operation; maintenance; related debt; and property, plant
and equipment within each fund.

Airport, Energy, Golf Course, Sanitation, Storm Drrain, Water, Wastewater, Utility Transportation are classified as
Enterprise Funds.

The desired fund balance at the close of each fiscal year should be 25% of the operating revenues for the following
fiscal year.

Internal Service Funds

1.

3,

Internal Service Funds are used to account for the financing of services provided by one department to other de-
partments with the City.

Customer Service, Employee Benefits, Insurance/Claims, Fleet Management, Vehicle Replacement, Capital Re-
sources, Facility Services, and Computer Replacement, Telecom are classified as Internal Service Funds.

Chargebacks

Administrative

A. Cover costs for the following:

a. Finance

b. Human Resources
c. Legal

d. Information Systems

B. Departments charged (non-general fund):

a. Library
b. energy
c. Water

d. Wastewater
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e. Sanitation
f. Storm Drain
C. Allocations
a. Finance:
i. 50% number of journal lines
ii. 50% annual budget
b. Human Resources:
i. Number of full-time equivalents
c. Legal:
i. Percent of time estimated by the City Attorney
d. Information Systems:
i. Telephone & Internet Services (number of extensions)
ii. Radios (number of radios)
iii. Security Cameras (number of security cameras)
iv. Provo 360 (Full-time equivalents)
v. Backup System—based on agreed upon percentage
vi. General—device count
Employee Benefits
A. Categories
a. Workman's Compensations
b. Retiree insurance (employees who were hired before 7-1-1987)

. Unemployment claims

c
d. Employee counseling
e. Community (UTA)
f. Wellness
g. Fitness for duty
B. Allocations
a. Workman’s Compensation (rate for type of work, budgeted wages)
b. Retiree insurance and other full-time benefits, allocated based on budgeted full-time positions
c. Employee benefits for all employees, allocated based on budgeted full-time equivalents
Facilities
A. Core
a. Administrative:
i. Facilities Manager
ii. Office Specialist
iii. Part-time position
iv. Operating expenses
v. Chargebacks

b. Allocation
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I. Based on square footage and category

i. & credit is given to departments that have their awn facility technician(s)
B. Facility Maintenance Contracts

4. Categories

i. Mats

i HWAL

li. Alarms

ie. Elevatar

v. Bailer

vi. Overhead doors

vil. Janitorial supplies

b. The contracts are budgeted are paid by Facilities and then the total budgeted amount for the contracts are
charged to the departments bazed on following:

i. Each service such as"Mats" are broken out by department.

i. Total for all services is then calculated and charged to the departments based on the budget on a
maonthly basis,

. Direct Facilties Charges (service otders and preventative maintenance)
a. Cost of materials

b. The charges far billable rate are adjusted annually based an changes inwages frorm ment increases, market
adjustrments, COLA and medical insurance increases

[nsurance and Claims

A, Claims—allocated based on actual clairms histary for the last three years fior all claims that are less than $250,000.
Claimsthat are equal to or greater than $250,000 will be charged directly by the department that incurred the claim
in the budget year following when the claimwas paid.

B. Insurance premiums—allocated based on the following:
a. Mumber and type of vehicles
b. Type of coverage
c. Property walue and cost of coverage provided by insurance carrier
Telecom
To provide funding for Fiber infrastructure replacement, fixed charge based on the following:

Couseil 1458
Parks ArdEec BGry
Liedia Services 2606
Economiz Develepment 3550
Ersinesring 1072
Fire 16,7449
Irformation Syeters 32008
Jusive Coml 2234
Libtany: 224
folf Course 1234
Wastewater 201
Waler 43013
Ereroy 14y 35

SO0.000

Tuition

A, Provide educational assistance to employees
B. Education Assistance Committee reviews applications
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Z. Provides funding up to 50% oftuition and eligible expenses

0. Apool of funds is maintained to provide funding

E. Allocation based on number of fulltime employees [General Fund—charged to General Servicas)
Utilities

A Water Wastewater, Storm Drain, Matural Gas, Electric, Sanitation, Telephone and utility Transportation.
B. Bills are split between departments based on sguare footage oragreed upan percentage.

. Mat all utilities are allocated to all departments; sume are charged to an administrative function such as General Ser-
yices forthe General Fund.

LUtility Billing
A MNet cost of Customer Service
a. Total Expenses less:
i. Transfer from General Fund
i. Budget other revenue
E. Enterprise funds
a. Energy, Water, Sanitation and Storm Drain
b Allocated based on the following percentages

Energy 62.76%
Water 27 .51%
Sanitation 4. 75%
Storm Drain 4 96%

100.00%

Yehicle

A VMehicle Replacemeant

a. Annual payment for vehicle purchased the Yehicle Banlk
E. Vehicle Repairs

a. Cost of materials plus 30%

B. The charges for billable rate are adjusted annually based on changes in wages from merit increases, market
adiustments, COLA and medical insurance increases,

. Wehicle Fuel
a. Based on actual fuel purchases from the previous year

4 The desired fund balance for each fund at the close of each fiscal year should be as listed:
a. Customer Service - $50,000 with excess being returned to contributing departments.
b, Employes Benefits - $2 Million with excess being retumed to contributing departments.

¢, Insurance/Claims — $1.5 Million minimum with a maximum of $3 Million with excess being retumed to con-
tributing departmients.

d. Fleet Management - $200 000 with excess being returned to contributing departments.
e. Fadility Services - $100,000 with excess being transferred to the General Capital Improvement Fund.

f. Computer Replacement —no limit. Departments are allowed to accumulate up to 5 of theircomputer re-
placement needs in this fund.

7. Telecom —nolimit. Fund balance will be used to provide a network that meets City needs. Any excess fund
balance will be maintained to provide funding for bond payments at the end of the term so the telecom debt
service fee may be eliminated early.
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Capital Improvement Program and Capital Assets

Provo City defines a capital asset as tangible property of a more or less permanent nature with a useful life of at least
three years, and costing at least $5,000. Most capital expenditures for the City are in the Capital Improvement Funds
and the Equipment Replacement Fund, with some minor capital purchases made in the other operating funds. The
City’s assets are held primarily in the form of infrastructure, physical assets, or capital plants such as roads, buildings,
and equipment. Sound infrastructure is an important aspect of the gquality of life, economic development, and the credit
quality of the City.

Dedicating resources to capital investment is appropriate for a growing City such as the City of Provo. Committing to and
implementing the City's capital investment program will protect its capital assets and minimize future maintenance and
replacement costs.

Capital Improvement Plan

1)  The CGity will direct its annual allocation for its capital investments to projects which best support the City’s strategic
goals, the comprehensive plan and facility master plans. The City will consider all capital improvements in accord-
ance with an adopted capital improvement plan.

2) The City will maintain a five-year plan for capital irnprovements and review and update the plan annually. The Mayor
will submit the Capital Improvement Plan for review by the Municipal Council each year. Submission of the Capital
Improvement Plan shall be consistent with State of Utah and City of Prove legal requirements.

3) The Capital Improvement Plan may include capital improvements for all funds and agencies for which the City sets
tax rates, makes levies or approves budgets or plans.

4) The Capital Improvement Plan shall include the following elements:
a) Animplementation plan for each of the capital improvements
b) A statement of the objectives of the Capital Improvement Plan and the relationship with the comprehensive
plan and the City's strategic plan
c) An estimate of the cost and of the anticipated sources of revenue for financing the capital improvements,
and an estimate of the impact of each capital improvement on City revenues and the capital and operating
budget, including estimated debt service costs, if applicable.

9) The City will fund projects and activities identified in the Capital Improvement Plan with the most appropriate reve-
nue sources. Such revenues as impact fee revenue, utility rate revenue, B&C-Road revenue, state and federal grant
revenues, and transfers of unrestricted cash from governmental funds.

6) The City will return remaining appropriated funds upon the completion of any capital project to the most appropriate
capital reserve.

7) The City will project its equipment replacement needs as part of the capital improvement process. From this projec-
tion, a replacement schedule will be developed and followed. The City will maintain a schedule of capital fixed as-
sets in its fixed asset accounting system.

Capital Improvement Budget Policies

1) The City will enact an annual capital budget based on the five-year capital improvement plan. Future capital expend-
itures necessitated by changes in population, changes in real estate development, or changes in economic base will
be included in capital budget projections.

2) The City will coordinate development of the capital improvement budget with development of the operating budget.
Future operating costs associated with new capitall improvements will be projected and included in operating budget
forecasts.

3) The City will maintain all its assets at a level adequate to protect the City’'s capital investment and to minimize future
maintenance and replacement costs.

4) The City will identify the estimated costs and potential funding sources for each capital project proposal before it is
submitted for approval.

9) When current revenues or resources are available for capital improvement projects, consideration will be given first
to those capital assets with the shortest useful life and/or to those capital assets whose nature makes them compar-
atively more difficult to finance with bonds or lease financing.
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6) Nonrecurring revenues, which cannot be used to fund recurring costs and are not required to meet the Unassigned
Fund Balance objectives in the City’'s policy on Fund Balance, should be used for nonrecurring capital expenditures
or the early retirement of existing City debt.

7) The City will attempt to determine the least costly and most flexible financing method for all new projects. Financing
may include debt financing or “pay as you go” or other financing sources.

Recreation Facilities Capital Fund

In the past (except for the Fiscal Year 2021 budget), Provo City has provided regular capital replacement funding for the
Recreation Center — approximately $400,000 each year. During discussions on the Fiscal Year 2022 budget, the Parks
and Recreation department and the Administration agreed to propose a new funding model. Currently the Parks and
Recreation Department sells the Triple Play season pass that provides access to amenities at the Recreation Center,
Peaks Ice Arena, and the Timpanogos Golf Club. To meet the capital needs of these three facilities, beginning in fiscal
2022, a funding mechanism was established in a new fund which is called the Recreation Facilities Capital Fund.

Each year after the completion of the fiscal year, revenues will be compared with expenses at the Recreation Center to
determine net income. The general fund will contribute to the Recreation Capital Fund the first $400,000 of net income.
If net income for the recreation center exceeds $400,000, the general fund will contribute half of the amount that ex-
ceeds $400,000 to the Recreation Capital Fund, the other half will fall to general fund balance. If fund balance at the
Peaks Ice Arena or the Timpanogos Golf Club exceecls 25% of revenues, a transfer of the excess will be made to the
Recreation Capital Fund.

Fiscal Planning and Budgeting

The budget is one of the most important decuments the City prepares since it identifies the services to be provided and
how the services are to be financed.

Budget Process

The Mayor shall provide annually a Budget Calendar outlining the preparation timelines for the Adopted budget.

2. Budget packages for the preparation of the budget, including forms and instructions, shall be distributed to City de-
partments to complete. Departments shall prepare and return their budget proposals to the City Budget Officer as
required in the Budget Calendar.

3. The budget that will be submitted by the Administration shall be submitted to the Municipal Council on the first Tues-
day in May and will be in compliance with state and City legal requirements.

4. The Municipal Council will budget revenues and expenditures on the basis of a fiscal year which begins July 1 and
ends on the following June 30.

5. The City Budget Staff will prepare a budget in accordance with the guidelines established by the Government Fi-
nance Officers Association in its Distinguished Budget Award Program.

6. The annual fiscal plan will contain the following:

Revenue estimates by major category

Expenditure estimates by program levels and major expenditure categories

Debt service summarized by issues detailing principal and interest amounts by fund
Adopted persconnel staffing level

A detailed schedule of capital projects

Overhead charges allocation methodologies are designed and used to reasonably allocate the cost of inter-
nal service fund expenses to line departments; charge for service formulas should be calculated to fairly al-
locate these internal services costs among line departments and functions.

g. Any additional information, data, or analysis requested of management by the Municipal Council

g P w s

7. The Municipal Council will adopt the budget no later than June 30; if a Truth in Taxation hearing is necessary adop-
tion must take place before September 1.
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Budget Policies
1. The City will fund current expenditures with current revenues and other resources.

2. The encumbered balances (open purchase orders) will be considered for re-appropriation in the subsequent fiscal
year with approval from the Mayor.

3. By City ordinance, funds appropriated for multi-year capital projects will be automatically re-appropriated for the
same project in subsequent years until the project is complete.

The City will not use debt to fund current operations.

The City will maintain a Capital Asset Replacement Schedule which provides a five-year estimate of the funds nec-
essary to maintain and replace the City’s capital assets. The Capital Asset Replacement Schedule will be updated
as part of the Capital Improvement Program planning process.

6. If a deficit is projected during any fiscal year, the City will take steps to reduce expenditures, increase revenues or, if
a deficit is caused by an emergency, consider using fund balance, to the extent necessary to ensure a balanced
budget at the close of the fiscal year.

7. The Mayor may institute a cessation during the fiscal year on hiring, promotions, transfers, and capital equipment
purchases. Such action will not be used arbitrarily and without knowledge and support of the Municipal Council and
will allow for exceptions in appropriate areas to comply with emergency needs such as a loss or decline in a major
revenue source or natural disaster.

8. Unspent budget may be considered for re-appropriation in the subsequent fiscal year with approval from the Mayor.
Performance and Measurement

1. Budgeting procedures will attempt to identify distinct functions and activities and to allocate budget resources to per-
form these functions and activities as required.

2. Alternatives for improving the efficiency and effectiveness of the City’s programs and the productivity of its employ-
ees will be considered during the budget process.

3. Duplication of services and inefficiency in delivery should be eliminated wherever identified. The City will continue to
examine alternative service delivery options for all City functions.

4. Performance measurement and productivity indicators will be integrated into the budget process as appropriate.

5. A quarterly report on the status of the General Fund and other major funds will be presented to the Municipal Coun-
cil within 75 days of the end of each quarter. This report will include a forecast of revenues.

6. Department directors and division heads are required to monitor revenues and control expenditures to prevent ex-
ceeding the amount of their total departmental expenditure budget.

7. Annually the Mayor shall submit to the Municipal Council a General Fund Ten-Year Budget Forecast, including reve-
nue and expenditure projections.

Revenues

The City collects revenues from many sources to provide services and meet operational needs. The largest revenue
sources are sales taxes, franchise fees and user fees. The structure, fluctuation, and collection of revenues are exam-
ined by rating agencies to determine the City’s credit quality.

1. The City will strive to maintain a diversified and stable revenue system to shelter it from short-term fluctuations in
any one revenue source.

2. Major revenue sources should provide for the following principles:
a. Revenue sources should provide appropriate treatment of taxpayers at different economic levels.
b. Revenue sources should treat taxpayers equally regardless of income or wealth.

c. Revenue sources should not unduly influence economic decisions by consumers or business except for tar-
geted development or redevelopment programs approved by the Municipal Council.

d. Revenue administration and enforcement should not absorb an undue percentage of revenue collected.

3. The City will periodically recalculate the full costs of providing services in order to provide a basis for setting the as-
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sociated service charge or fee. Full cost shall incorporate direct and indirect costs, including operations and mainte-
nance, overhead, and charges for use of capital facilities, thereby setting fees at a level that is related to the cost of
producing the good or service, unless otherwise restricted by law. The City will periodically examine current competi-
tive rates and establish new charges and fees as needed and as permitted by law. It is recognized that cccasionally
competing policy objectives may result in user fee levels that recover only a portion of service costs.

The Mayor will provide the Municipal Council with an estimate of the City’s revenues annually.

The City will pursue intergovernmental aid, including grants, for those programs and activities that address a recog-
nized need and are consistent with the City’s long-range objectives, and will attempt to recover all allowable costs
associated with those programs.
6. Before accepting grant funds, the following will be reviewed:

a. Present and future funding requirements.

b. Cost of administering the funds.

c. Matching funds and requirements to retain positions beyond the grant period.

d. Costs associated with the special conditions or regulations attached to the grant award.

7. When grants are reduced or eliminated, the plan or project it supported will be reduced by a commensurate amount.

8. For an overview of revenues collected see the Appendix in this document, for detail of all fees collected see the Con-
solidated Fee Schedule at http:/Awvww. codepublishing.com/ut/provo/.

Transfers

The City uses the transfer from the enterprise utility funds to the General Fund as a dividend to the taxpayers of Provo
for their initial investment in establishing these enterprise funds (return on investment) and in the risk undertaken by the
taxpayers in creating these utilities. Investor owned utilities provide a similar return to their investors and allowing such
returns has been a long established practice in rate setting.

1. Transfers from

a. Enterprise utility funds provide a transfer of 11% of utility sales to the General Fund each fiscal year.

b. Additional transfers may be approved by the Municipal Council but should net be considered a long-term
revenue source for the General Fund

c. The Justice Court collects fines from traffic, parking and criminal cases. The fines are collected to recover a
portion of the costs incurred by the Police and Legal Departments. As a result, a transfer is made to the
General Fund after expenses are covered during the fiscal year.

2. Transfer to

a. The General Fund provides transfers to various departments for debt service, lease payments and operating
subsidies.

b. Current funds receiving an annual subsidy from the General Fund are: Airport, Airport Capital Improvement
Fund, Golf Course, Peaks Ice Area, and Covey Center for the Arts.

Other Budget Information

All City budgets are included in this budget book, with the exception of the Storm Water Service District and the Prove
Redevelopment Agency. Those budgets are approvec separately by the governing boards of those entities. The budg-
ets are included in the Appendix at the end of this bock.

Additional Principles of Financial Management

Cash management is the practice of safeguarding and maximizing the income earned on liquid assets. Cash, liquidity,
and investment management activities shall be conducted prudently. The City shall maintain adeguate management pro-
cedures, controls, and policies for the City’'s liquid assets.

1) The City Treasurer shall invest all funds of the City according to four criteria, in order of their importance: (1) legality,
(2) safety (3) liquidity, (4) yield.
2) The City shall comply with all requirements of the Utah Money Management Act (Utah Code, Title 51) and rules of
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the State Money Management Council or other legal requirements regarding the management of cash. The City
maintains a written Investment Policy approved by the Council.

3) The City will collect, deposit and disburse all funds on a schedule which ensures optimum cash availability.

4y All City bank accounts shall be reconciled and reviewed on a timely basis.

5) Investment performance will be measured using standard indices specified in the City's written investment policy.
6) The City will optimize the amount of funds available for investment by rapid collection of money owed to the City.

Cash invested shall at a minimum equal 100% of total bank cash balances.

7y The City Treasurer shall provide to the State Money Management Council with a bi-annual report that includes state
pool and bond balances.

8) The City will conduct its treasury activities with financial institutions based upon written contracts.

Personnel
Personnel costs are the most significant portion of the City’s operating budget.

1) City personnel are required adhere to legal, moral, ethical, and professional standards of conduct in the fulfillment of
their professional responsibilities.

2y The City shall maintain written personnel policies in accordance with City, state and federal laws.

3) The City shall have an employee compensation policy to provide competitive salaries to other similarly functioning
cities and counties enabling the City to compete for and retain high quality employees. A yearly market study will be
prepared by the Human Resources Division.

Internal Control and Financial Reporting

Internal control or the system of internal controls is the: integration of activities, plans, attitudes, policies, and efforts of the
people in an organization working together to provide reasonable assurance that the organization will achieve its goals
and objectives. Financial reporting provides the informational infrastructure for the City.

1)  The City will maintain a system of internal controls in order to maintain accountability to the citizens of the City and
the City Council; meet established goals and objectives; promote adherence to laws and regulations; encourage
sound financial and operational practices; develop and maintain accurate, reliable and timely financial and manage-
ment data; safeguard assets/resources and prevent, detect and deter fraud.

2y The City will comply with Generally Accepted Accounting Principles (GAAP) in its accounting and financial reporting
as contained in the following publications:

a) Codification and Proncuncements of Governmental Accounting and Financial Reporting Standards, issued by the
Governmental Accounting Standards Council (GASB)

b) Codification and Pronouncements of Accounting and Financial Reporting Standards, issued by the Financial Ac-
counting Standards Council, (FASB)

c) Governmental Accounting, Auditing, and Financial Reporting (GAAFR), issued by the Government Finance Offic-
ers Association (GFOA) of the United States and Canada. The City will prepare its comprehensive annual finan-
cial report in compliance with the GFOA'’s Certificate of Achievement for Excellence in Financial Reporting Plan.

d) Uniferm Accounting Manual for Utah Cities, issued by the Utah State Auditor’'s Office. The City's comprehensive
annual financial report will be issued by December 30 of each year for the preceding fiscal year to the State Audi-
tor's Office and to the City Council as required by the Utah Code.

e) State and Local Governments — Audit and Accounting Guide, an industry guide published by the American Insti-
tute of Certified Public Accounts (AICPA)

f)  Government Accounting Standards, issued by the Comptroller General of the United States.
gy The City will contract for a comprehensive financial audit, including an audit of federal grants in accordance
with U.S. Office of Management and Budget Circular A-133, Audits of Stafes, Local Governments and Non-
Frofit Organizations, to be performed annually by an independent external auditor (public accounting firmy).
The independent external auditor will express an opinion on the City’s Financial Statements.
a. The City will prepare a Comprehensive Annual Financial Report (CAFR), Popular Annual Financial
Report (PAFR) and a Single Audit Report each year after the completion of the annual financial au-
dit.
3) The City Council Chair and Vice Chair (or other Councilors as appointed) will act as the “Audit Committee” to govern
and provide oversight of the City’s internal control environment. The Council Audit Committee will coordinate activi-
ties between the independent external auditor(s) and Finance Division staff in connection with the annual compre-
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hensive financial audit and other internal and external audits.
4) Quarterly financial data will be made available electronically to the City Council and department directors allowing
them to review key financial data.

Risk Management

Risk Management functions to protect City resources such as employees, buildings, equipment, vehicles, and financial
assets. The City will manage its risk and limit risk exposure in a professional and prudent manner.

1) The City shall make diligent efforts to protect and preserve City assets against losses that could deplete City
resources or impair the City's ability to provide services to its citizens. The City shall reduce its exposure to lia-
bility through training, safety, risk financing and the transfer of risk when cost effective.

2) The City shall manage its exposure to risk through the most appropriate means of self-insurance and/or the pur-
chase of traditional insurance in the following areas:

a) General liability

b) Automobile liability

c) Public officials’ errors and omissions

d) Police professional liability

e) Property loss and workers’ compensation

3) The City will further control its exposure to risk through the use of hold harmless agreements in City contracts
and by requiring contractors to carry liability insurance.

Procurement

1) Procurement authorizes contracts using monetary assets of the City to purchase products and services. All ac-
guisitions must be performed in accordance with applicable laws and regulations.

2) The City will endeavor to obtain supplies, equipment and services as economically as possible.
3) The City will establish purchasing guidelines consistent with all applicable state and federal laws.

4) The City will maintain a purchasing system which provides needed services and materials in a timely manner to
avoid interruptions in the delivery of services.

9) The City shall encourage full and open competition on all purchases and sales. Procurement shall be based up-
on competitive bidding with formal bids whenever possible.

6) Itis the policy of Provo City, when replacing automobiles and other fleet vehicles, to purchase electric and other
alternative fuel vehicles rather than standard gascline or diesel vehicles, where not imprudent; and for the Ad-
ministration to report to the Municipal Council annually on the application of this policy.

Economic Development

The City’'s economic base is an important element and has a dramatic influence on the City's financial health in deter-
mining the City’s quality of life and credit rating.

1)  The City shall continue to expand and diversify its economic base by attracting industrial and commercial firms
to the City. Special emphasis should be given to industrial and commercial enterprises that will employ the local
labor force and generate sales tax revenues. Such business and industry will be in accordance with the plans
and ordinances of the City.

2) The City will endeavor to LUtilize a network of public facilities that link planned industrial and commercial areas
with its growing residential areas.

3) The City will endeavor to increase, to the greatest degree possible, its commercial/industrial tax base and place
professional employment within the City.

4)  The City will perform a due diligence analysis of each economic development investment to evaluate the level of
each type of risk associated with the economic development investment. The due diligence evaluation shall be
presented to the City Council along with the economic development investment.

The City will perform a fiscal impact analysis on each economic development investment that evaluates the economic
costs, economic benefits, intrinsic benefits and the levels of each type of risk associated with the economic development
investment.
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Debt Service Information
Financial Policy

The City will maintain a high credit rating in the financial community to: 1) assure the City’s taxpayers that the City gov-
ernment is well managed and financially sound; 2) obtain reduced borrowing costs. The City will utilize a balanced ap-
proach to capital funding utilizing debt financing, draws on capital reserves and/or fund balances in excess of policy tar-
gets, and current-year (pay-as-you-go) appropriations.

General Policies

1) The City will consider the project and its useful life and utilize the most appropriate method to finance the project.
2) The City will not use debt financing to fund current operations.

3) The City will confine long-term borrowing to capital improvement or projects that cannot be financed from current rev-
enues except where approved justification is provided.

4) Reserve funds, when required, will be provided to aidequately meet debt service requirements in the subsequent
years.

8) The term of any bond or lease obligation issue will not exceed 20 years or the useful life of the capital project or
equipment for which the borrowing is intended.

6) The City shall comply with federal, state and City legal requirements regarding the issuance of bonds and certificates
of the City or its debt issuing authorities.

Debt Levels/Ratios

1) Debt ratios will be calculated annually and included in the Statistical Section of the Comprehensive Annual Financial
Report.

2) Direct net debt is defined as any and all debt that is tax-supported. This ratio will be measured annually. Direct net
debt as a percentage of estimated market value of taxable property should not exceed 4%.

3) The City recognizes the importance of underlying and overlapping debt in analyzing financial condition. The City will
regularly analyze total indebtedness including underlying and overlapping debt.

Interfund Loans

The City uses a Capital Resource Fund to facilitate inter-fund loans. This mechanism lends monies from funds that have
excess fund balance and loans it other funds to make purchases for land, equipment, or for infrastructure improvements
in the City. Loans should not be made unless there is a clear source of funding, based on a competitive market interest
rate and terms should not exceed 7 years. Loan approvals require Municipal Council approval.

Bond Categories

Where feasible, the City will explore the usage of special assessment, revenue, or other self-supporting bonds instead of
general obligation bonds.

Tax-Supported/Tax Exempt Bonds
1) Whenever the City finds it necessary to issue tax supported bonds, the following policy will be adhered to:

a) Tax supported bonds will, whenever feasible, be issued on a competitive basis unless market conditions fa-vor negoti-
ated sales.

b) Average weighted maturities for general obligation bonds of the City, and whenever possible for any type of annual
appropriation debt, will be maintained at twenty years or less.

2y General obligation bond issues, and whenever possible for any type of annual appropriation debt, will be structured to
allow an equal principal amount to be retired each year over the life of the issue thereby producing a total debt service
with an annual declining balance.
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3) The City shall comply with the following tax compliaince policies for Tax-Exempt Governmental Bonds:

a) Purpose. Issuers of tax-exempt “governmental bonds” must comply with federal tax rules pertaining to expenditure of
proceeds for qualified costs, rate of expenditures, use of bond-financed property, investment of proceeds in compliance
with arbitrage rules, and retention of record all U.S. Internal Revenue Service rules and regulations regarding issuance
of tax exempt governmental bond debt including arbitrage rebate requirements for bonded indebtedness, and with all
Securities and Exchange Commission requirements for continuing disclosure of the City’s financial condition, and with all
applicable Municipal Securities Rulemaking Council requirements.

Revenue Bonds
1) The City will adhere to the following guidelines when it finds it necessary to issue revenue bonds:

a) For any bonds or lease anticipation or appropriation debt in which the debt service is partially paid from rev-
enue generated by the project and partially paid from tax sources, the portion of the bond or lease to the extent
that its debt service is paid from non-tax sources shall be deemed to be revenue bonds and is excluded from
the calculation of the annual debt service limitation in.

b) Revenue bonds of the City and any of its agencies will be analyzed carefully by the Finance Division for fis-
cal soundness. The issuance of City revenue bonds will be subject to the most careful review and must be se
cured by covenants sufficient to protect the bondholders and the credibility of the City.

2) Revenue bonds will, whenever feasible, be issued on a competitive basis and will be structured to allow an approxi-
mately equal annual debt service amount over the life of the issue.

Tax Anticipation Notes

The City will only issue tax anticipation debt due to unforeseen circumstances and where cash flow projections identify
an absolute need, and will retire any such tax anticipation debt annually. Bond anticipation debt will be retired within six
months after completion of the project or upon availability of permanent financing.

Variable Interest Debt

The issuance of variable rate debt by the City will be subject to the most careful review and will be issued only in a pru-
dent and fiscally responsible manner.

Current Debt Service
The City has three debt service funds: Debt Service, FProvo 360 Debt Service, and Telecom Debt Service,
Impact of Debt on Operations

There is little direct impact of the City's current debt on day-to-day operations. The main reason for this is that the City
levies taxes to meet its long-term bond obligations. The capital leases that the City is currently paying are coming from
the General Fund. The City’s policy is to not issue debt for general operations of the City.

Mountain Vista

Provo City has invested in the Mountain Vista Business Center for the purpose of providing a location for companies to
expand or relocate a business, which then provides investment, jobs and increased tax base for Provo and Utah Valley.

Provo City has a financial obligation to US Steel for the site characterization and cleanup of the property. The repay-
ment of this obligation is derived from the sales or lease proceeds from property development and sales transactions.

The schedule is as follows: Prova receives the first $1.2 million. US Steel receives the next approximate $750-850K (as
of September 2013 this number has not been provided by US Steel) for the site characterization. Provo receives the
next $2 million. Prove and US Steel then share the remaining proceeds on a 70/30 (70 for Provo and 30 for US Steel)
split until US Steel has recouped their cleanup costs. If all the land is sold prior to the payback then Provo has no further
obligation. If there is land remaining or revenue continues to be generated, once US Steel is repaid for the cleanup, Pro-
vo has no further obligation.

The Division of Economic Development is pursuing a course that brings in a developer to construct buildings on the
property. Under this model, Provo would not sell the underlying land, but would split lease proceeds on a predetermined
rate with the developer. This arrangement would potentially generate a perpetual revenue stream into the foreseeable
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future. Provo would split the proceeds from the revenue stream with US Steel as outlined above.

Once the US Steel obligation is satisfied, it is Adopted that all future revenue generated at the Mountain Vista Business
Center be used to fund additional infrastructure and utility construction, demolition or other necessary improvements to
increase value in the business park.

If at some point there are no continuing financial needs at the Mountain Vista Business Center, all further land sales and
lease revenue generated would be directed to the Economic Development Fund (shown in the Capital Improvement
Section) for the purpose of economic development activities city wide. This fund would be used for land purchases, writ-

ing down land costs, incentives for expanding or relocating businesses and other related, approved economic develop-
ment activities.

Policy Review

The City Council will review and approve by resolution the financial policies contained in this document as part of the
annual budget document each year.
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Stormwater Service District

Actual Y2019 Actual FY 2020  Actual FY 2021 Original Budget Adjusted Budget Tentative Budget

Stormm Drain FY 2022 FY 2022 FY 2023
Revenue

Utilities Revenue $ 5290,194 $ 5722453 $ 5805616 % 5675000 $ 5,675,000 $ 5,800,000

Mscellaneous 301,727 57,653 706,440 56,783 62,783 35,000

Charges for Services 418,604 540,849 23,985 371,000 15,000 371,000

Ihvestment ncome 58,250 71,452 23,458 15,000 15,000 15,000
Total Revenue 6,068,775 6,392,407 6,559,499 6,117,783 5,767,783 6,221,000
Operation Expenditure

Storm Drain $ 2482405 % 2691579 % 2735246 % 2871861 $ 2971587 % 3,030,933
Total Expenditure 2,482,405 2,691,579 2,735,246 2,871,861 2,971,587 3,030,933
Capital Expenditure

Storm Drain CIP $ 1943452 § 1,159,897 $ 2263542 § 2,200,000 $ 6238719 3 2,600,000
Total Expenditure 1,943,452 1,159,897 2,263,542 2,200,000 6,238,719 2,600,000
Transfer Cut 581,109 673,264 695,559 681,213 681,213 652,979
Total Revenues 6,068,775 6,392,407 6,559,499 6,117,783 5,767,783 6,221,000
Total Expenditures and Transfers Out (4,425,857) (3,851,475) (4,998,788) (5,071,861) (9,210,306) (6,283,912)
Net Change in Fund Balance 1,642,918 2,540,932 1,560,711 1,045,922 (3,442,523) (62,912)
Beginning Fund Balance (310,360) 1,332,558 3,873,490 5,434,201 5,434,201 1,991,678
Ending Fund Balance 1,332,558 3,873,490 5,434,201 6,480,124 1,991,678 1,928,766

Department Function

« The Stormwater Division of the Public Works Department is responsible for protecting property from flooding and
preventing the public street system from being encumbered with flood water during rainstorms and spring snow
melt runoff. This division also builds, operates, and maintains a storm drainage system such that citizens, property
owners, business people, and even Stormwater employees can rest comfortably during runcff events. The division
complies with new federal storm water quality regulations. Irrigation water is delivered to customers along the City
irrigation ditches in the central and southwest areas of the City.

Highlights Storm Drain Total Operating Expenditures
+ Employees received a 5% cost of living ad- IR
" 3,000,000 —
justment. _ el
2,500,000 e
s  Supplemental Request: $21,675 was added
2,000,000
to cover one quarter of the wages and bene-
fits for a fulltime public relations position. Sebhely
1,000,000

This was partially offset by eliminating an
intern position. The remaining budget for the

pOSItIOﬂ is divided Smehg the Sanltatlon, Actual FY 2019 Actual FY 2020 Actual FY 2021 Qriginal Budget Tentative Budget
Water, and Wastewater funds. FY 2022 FY 2023

500,000

Performance Measures

Annual Totals
Priority Goal Performance Measure 2021 2022 2023
Actual|Current|Target|Target

Number Of Staff Who Completed the

Education Provide Storm Water State-Mandated Training for lllicit
Pollution Training Discharge Detection & Elimination
(ldde) 365 30 350 350

Provo City Adopted Budget 2022-2023 147



Provo City Redevelopment Agency

Original Budget Adjusted Budget Tentative Budget

Actual FY 2019 Actual FY 2020 Actual FY 2021

Redevelopment Summary FY 2022 FY 2022 FY 2023
Revenue
Charges for Services $ = $ - $ 101692 § - $ 115,000 § 101,000
Property Tax 1,074,526 1,143,316 984 574 1127570 1,127,570 1,321,000
Lease Income - - - - - -
Miscellaneous (98,222) 101,692 100,692 172,600 6,000 51,600
Interest Income 166,357 159,149 103,090 109185 160,785 109,185
Total Revenue 1,142,661 1,404 157 1,290,047 1,409,355 1,409,355 1,582,785
Expenditure
Tax Ihcrement $ 2285679 § 240945 % 992593 % 1,149,808 % 4904902 % 1,169,188
New Development 52580 42,753 1,480 34,840 226,036 34,300
Total Expenditure 2,338,259 283,699 994 073 1,184.648 5,130,938 1,203,488
Net Increase (Decrease) {1,195,597) 1,120,458 295974 224707 (3,721,583) 379,297

Department Function

« The Redevelopment Agency of Provo City (Agency) is a separate governmental entity created by Provo City under
Title 17 of the Utah Code which governs “community development and renewal agencies.” The City Council is the
governing board of the Redevelopment Agency and the Mayor also serves as the Agency’s Chief Executive Officer.
The Redevelopment Agency primarily deals with programs and projects to help revitalize targeted areas of the City
of Provo including the Central Business District (Frovo’s downtown and surrounding neighberhcods) and other pro-
ject areas as designated by the City Council. The Redevelopment Agency’s primary asset in this revitalization effort
is tax increment financing which allows the Agency to participate in a variety of ways in its redevelopment efforts.
The Redevelopment Agency also administers federal grants on behalf of the City of Provo that relate to community
development and housing.

 Two funds fall under the Agency as of FY 2020. the Tax Increment fund and the New Development fund. Those
funds are managed by the Department of Development Services.

Redevelopment Total Operating Expenditures
2,500,000

2,000,000 \

1 500,000 b
1,000,000 LY g

500,000 L
‘a./

Actual FY 2019 Actual By 2020 Actual Fy 2021 Original Budget By Tentative Budget
Fy 2023

Actual FY 2019 Actual FY 2020 Actual FY 2021 Criginal Budget Adjusted Budget Tentative Budget

Tax Increment FY 2022 FY 2022 FY 2023
Revenue

Taxes $ 1074526 $ 1143316 § 984574 § 1127570 § 1127570 § 1,321,000

Investment Ihcome 143,993 140,358 97,740 104,185 155,785 104,185

Miscellaneocus {200,000) - (1,000) 57,600 6,000 51,600

Other Financing - - 500 - - -

Transfer In - - - - - -
Total Revenue 1,018,519 1,283,674 1,081,814 1,289,355 1,289,355 1,476,785
Expenditure

Tax Increment $ 2285679 §$ 240945 § 992593 § 1149808 § 4904902 § 1,169,188
Total Expenditure 2285679 240,945 992,593 1,149,808 4.504,902 1,169,188
Net Change in Fund Balance {1,267,160) 1,042,728 89,221 139,547 (3,615,547) 307,597
Beginning Fund Balance 7,113,896 5,846,736 6,889,464 4,241,035 6,978,685 4,241,035
Ending Fund Balance 5,846,736 6,889 464 6,978,685 4 380,582 3,363,138 4,548,632
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Department Function

e The Tax Increment Fund is for the property tax increment we receive from Utah County and pay for projects.
Property tax increment is the increase in the property taxes generated in a project area over and above the prop-
erty taxes that were collected prior to the new development. The Redevelopment Agency can receive a portion of
the increase in property taxes if the taxing entities agree to participate.

New Development

Actual FY 2019

Actual FY 2020

Actual FY 2021

Criginal Budget

Adjusted Budget Tentative Budget

New Development FY 2022 FY 2022 FY 2023
Revenue

Charges for Senvices $ - $ - $ 101,692 $ 115,000 $ 101,000

Lease Income - - - - - -

Investment Income 22365 18,791 5,350 5,000 5,000 5,000

Miscellaneous 101,778 101,692 101,692 115,000 - -
Total Revenue 4 124142 7 120,483 107,042 120,000 120,000 106,000
Expenditure

New Development $ 52580 $ 42753 § 1,480 34,840 § 226,036 § 34,300
Total Expenditure 52580 42753 1,480 34,840 226,036 34,300
Net Change in Fund Balance 71,562 77,730 105,562 85,160 (106,036) 71,700
Beginning Fund Balance 924,075 995,637 1,073,367 1,178,928 1,178,928 1,072,852
Ending Fund Balance 995 637 1,073,367 1,178,928 1,264,088 1,072,892 1,144 592

Department Function

¢ The New Development Fund was used to hold funds the Redevelopment Agency received that weren't property tax
increment. For example, when the Redevelopment Agency was leasing out the former Sears building to RC Willey,
those lease payments went into the New Development Fund.

Performance Measures

Annual Totals

Priority Goal Performance Measure FY 2021 FY 2022 FY 2023
Actual | Current| Target | Target

Business and

Utilize Redevelopment Programs and
Incentives to Encourage the

Finalizing the Mountain Vista Industrial
Park And Working to Redevelop Those

Environment

Entrances to the Community. (2.4.3.9)

the: Freeway to 500 West

Economic Vitality | Revitalization of Blighted Commercial |Centers that are in Redevelopment SRgarg
and Industrial Areas. (7.4.1.2) Project Areas
Promote Efficient Utilization of Building
Space by Encouraging a Mix of Uses In
Business and the Central Business District {Chd), Working with Developers to Increase Ongoing
Economic Vitality | Including Retail, Office, Service, and Housing and Office Uses in Downtown
High Density Residential Occupancies.
(6.4.6.2
Promote Efficient Utilization of Building
Space by Encouraging a Mix of Uses in |Working with Selected Developer to
Business and the Central Business District (Chbd), Redevelop the Block that City Hall Ongoing
Economic Vitality [ Including Retail, Office, Service, and Currently Occupies Once the New City
High Density Residential Occupancies. |Hall Complex is Completed
(6.4.6.2)
Healthy, Inviting |Define, ldentify, and Beautify the Major |~ oring with the Owners of Provo .
; 7 Towne Centre Mall to Redevelop the Ongoing
Environment Entrances to the Community. (2.4.3.9) Pt
b : ; : . |Looking at the Feasibility of Creating a
Healthy, Inviting |Define, Identify, and Beautify the Major New Projact that Welld Extend from Ongoing
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Glossary

Account A separate financial reporting unit. All budgetary
transactions are recorded in accounts.

Accrual Basis of Accounting A method of accounting
where revenues are recorded when service is given and
expenses are recognized when the benefit is received.

Accounting Period A period of time (e.g. one month, one
year) where the city determines its financial position and
results of operations.

Actuarial A person or methodology that makes deterrnina-
tions of required contributions to achieve future funding
levels that addresses risk and time.

Ad Valorem Tax A tax levied on the assessed value of real
estate and personal property. This tax is also known as
property tax.

Adjusted Budget The adjusted budget as formally adjust-
ed by the Municipal Council.

Adopted Budget The Adopted budget as initially formally
approved by the Municipal Council.

Amortization The reduction of debt through regular pay-
ments of principal and interest sufficient to retire the debt
instrument at a predetermined date known as maturity.

Annual debt service expenditures Annual debt service
for measuring debt capacity for the City shall include debt
service on outstanding principal for: general obligation
bonds of the City, all lease appropriation debt to the extent
that it is support by tax revenue, this excludes revenue
bonds, and bonds issued for RDA and EDA.

Annual revenue Annual revenue for measuring debt ca-
pacity shall include the revenues of the General Fund and
special revenue funds for the fiscal year in which the debt
service expenditures occur.

Appropriation A specific amount of money authorized by
the Municipal Council for the purchase of goods or ser-
vices.

Arbitrage The gain which may be obtained by borrowing
funds at a lower (often tax-exempt) rate and investing the
proceeds at higher (often taxable) rates.

Assessed Valuation The appraised worth of property as
set by a taxing authority through assessments for purposes
of ad valorem taxation. The method of establishing as-
sessed valuation varies from state to state, with the method
generally specified by state law. For example, in certain
jurisdictions the assessed evaluation is equal to the full or
market value of the property. In other jurisdictions, the as-
sessed valuation is equal to a percentage of the full market
value,

Balanced Budget A budget in which planned funds or rev-
enues available are equal to fund planned expenditures.

Basis Point Equal to 1/100 of one percent. [f interest rates
rise from 7.50 percent to 7.75 percent, the difference is re-
ferred to as an increase of 25 basis points.

Benchmarking Determining the quality of products, ser-
vices, and practices by measuring critical factors (e.g., how
fast, how reliable a product or service is) and comparing
the results to those of highly regarded competitors.

Benefits Payments to which participants may be entitled
under a pension plan, including pension benefits, death
benefits, and benefits due on termination of employment.

Bond Covenants A legally enforceable promise made to
the bondholders from the issuer, generally in relation to the
source of repayment funding.

Bond Rating The City of Provo uses three of the Nation's
primary bond rating services: Moody’s Investors Service,
Fitch Ratings, and Standard & Poor's. These rating ser-
vices perform credit analyses to determine the probability of
an issuer of debt defaulting partially or fully.

Bonds A security that represents an obligation to pay a
specified amount of money on a specific date in the future,
typically with periodic principal and interest payments.

Budget Calendar A schedule of key dates which the City
follows in the preparation, adoption and administration of
the budget.

Budget Highlights Included in the opening section of the
budget, provides a summary of most important challenges
of the budget year, changes from previous years, and rec-
ommendations regarding the financial policy for the upcom-
ing period.

Capital Equipment Physical plant and equipment with an
expected life of five years or more.

Capital Expenditures The approved budget for improve-
ments to or acquisition of infrastructure, park development,
building, construction or expansion, utility systems, streets
or other physical structure with an estimated cost of $5,000
or more.

Capital Improvement Plan (CIP) A plan for capital ex-
penditures to be incurred each year over a five-year period.
Essentially, the plan allows for a systematic evaluation of
all potential projects, and specifies funding sources for all
approved projects.
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Capital Lease An agreement conveying the right to use
property, plant or equipment usually for a stated period of
time where the lessee assumes all the risks and rewards of
ownership.

Capitalized Interest When interest cost is added to the
cost of an asset and expensed over the useful life of the
asset.

Chargeback Term used to describe the method to reim-
burse the costs incurred by the internal service funds or
general fund to all departments throughout the City.

Community Development Block Grant {CDBG) Cne of
the longest-running programs of the U.S. Department of
Housing and Urban Development that funds local commu-
nity development activities such as affordable housing, anti
-poverty programs, and infrastructure development.

Consumer Price Index An index of the variation in prices
paid by typical consumers for retail goods and cother items.

Comprehensive Annual Financial Report (CAFR) This
official annual report presents the status of the City’s fi-
nances in a standardized format. The CAFR is organized
by fund and contains two basic types of information: a bal-
ance sheet that compares assets with liabilities and fund
balance; and an operating statement that compares reve-
nues and expenditures.

Community & Neighborhood Services (CNS) A depart-
ment in Provo City that oversees long-term development
projects and planning.

Contingency An appropriation of funds available to cover
unforeseen events that occur during the fiscal year. These
funds, if not used, lapse at year end. This is not the same
as fund balance.

Debt Service The amount necessary to pay principal and
interest requirements on outstanding obligations for a given
year or series of years.

Debt Service Fund The amount necessary to pay principal
and interest requirements on ocutstanding obligations for a
given year or series of years.

Defeasance A provision that voids a bond when the bor-
rower puts cash in escrow via a refunding bond issuance
sufficient to service the borrower's debt. When a bond is-
sue is deceased the borrower sets aside cash to pay off the
bonds, therefore the outstanding debt and cash offset each
other on the balance sheet and are removed from the fi-
nancial statements.

Deficit The excess of liabilities over assets , or expendi-
tures over revenues, in a fund over an accounting period.

Depreciation The decrease in value of physical assets due
to use and the passage of time.

Designated Funds that have been identified for a specific

purpose. This differs from reserved funds, in that there is
no legal requirements for funds that have been designated.

Distinguished Budget Presentation Program A voluntary
program administered by the Government Finance Officers
Association to encourage governments to publish efficiently
organized and easily readable budget documents and to
provide peer recognition and technical assistance to the
fiscal officers preparing them.

Encumbrances Obligations incurred in the form of orders,
contracts and similar items that will become payable when
goods are delivered or services rendered.

Enterprise Fund A self supporting fund designed to ac-
count for activities supported by user charges.

Enterprise Resource Planning (ERP) A debt service fund
in the City that pays for obligations related to the Provo
360 software system that has been implemented over the
past several years.

Escrow Money or property held in the custody of a third
part that is returned only after the fulfillment of specific con-
ditions.

Expenditure The disbursement of appropriated funds to
purchase goods and/or service.

Fiduciary Funds Funds used to report assets held ina
trustee or agency capacity for others and which therefore
cannot be used to support the government's own pro-
grams. The fiduciary fund category includes pension trust
funds, investment trust funds, private-purpose trust fund,
and agency funds.

Fines and Forfeitures Consists of a variety of fees, fines
and forfeitures collected by the State Court System.

Fiscal Year (FY) Any period of 12 consecutive months
designated as the budget year. The City’'s budget year is
July 1* and end June 30™.

Fixed Assets ltems owned by the City that cost a consid-
erable amount and has a useful life exceeding two years —
e.g., computers, furniture, equipment and vehicles.

Fleet The vehicles owned and operated by the City.

Forfeiture The automatic loss of property, including cash,
as a penalty for breaking the law, or as compensation for
losses resulting from illegal activities. Once property has
been forfeited, the City may claim it, resulting in confisca-
tion of the property.

Franchise Fee Charges to utilities for exclusive/non-
exclusive rights to operate within municipal boundaries.

Full-Time Equivalent Position A part-time position con-
verted to the decimal equivalent of a full-time position
based on 2,080 hours per year.
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Fund A set of interrelated accounts to record revenues and
expenditures associated with a specific purpose.

Fund Balance The difference between assets and liabili-
ties reporting in a governmental fund at the end of the fiscal
year.

General Fund A governmental fund established to account
for resources and uses of general operating functions of
City departments. Resources are, in the majority, provided
by taxes.

General Obligation (GO) Bond Bonds for the payment of
which the full faith and credit of the issuing government are
pledged.

General Obligation (GO) Debt Debt that is secured by a
pledge of the ad valorem taxing power of the issuer. Also
known as a full faith and credit obligation.

General Services Referring to activities, revenues and
expenditures that are not assigned to a department.

Governmental Funds Funds generally used to account for
tax-supported activities. There are five different types of
governmental funds: the general fund, special revenue
funds, debt service funds, capital project funds, and perma-
nent funds.

Grant A contribution by one governmental unit to another
unit. The contribution is usually made to aid in the support
of a specified function.

Inflation A rise in price levels caused by an increase in
available funds beyond the proportion of available goods.

Infrastructure Public domain fixed assets including roads,
bridges, curbs, gutters, sidewalks, drainage systems, light-
ing systems and other items that have value only to the
City.

Interest Income Revenue associated with the City cash

management activities of investing fund balances.

Intergovernmental Revenue Revenue received from or
through the Federal, State, or County government.

Interlocal Agreement A contractual agreement between
two or more governmental entities.

Lease The difference between assets and liabilities report-
ing in a governmental fund at the end of the fiscal year.

Mission Statement The statement that identifies the par-
ticular purpose and function of a department.

Modified Accrual Basis The basis of accounting under
which revenues are recognized when measurable and
available to pay liabilities and expenditures are recognized

when the liability is incurred except for interest on long-term

debt which is recognized when due, and the noncurrent
portion of accrued vacation and sick leave which is record-

ed in general long-term debt. The General Fund, Debt Ser-
vice Funds, Special Revenue Funds, and some Capital
Improvement Funds are prepared on the modified accrual
basis of accounting except that encumbrances are treated
like expenditures.

Municipal Code A collection of laws, rules and regulations
that apply to the City and its Citizens.

Objective Something to be accomplished in specific, well-
defined, and measurable terms and that is achievable with-
in a specific time frame.

Operating Budget A budget for general revenues and
expenditures such as salaries, utilities, and supplies.

Operating Lease A lease that is paid out of current operat-
ing income rather than capitalized.

Ordinance A formal legislative enactment by the City that
carries the full force and effect of the law within corporate
boundaries of the City unless in conflict with any higher
form of law, such as state or federal.

Outcomes Quality performance measures of effectiveness
and of achieving goals. (e.g., customer satisfaction, aware-
ness level, etc.)

Outputs Process performance measures of efficiency and
productivity.

Pay-as-You-Go Financing A method of paying for capital
projects that relies on current tax and grant revenues rather
on debt.

Per Capita A measurement of the proportion of some sta-
tistic to an individual resident determined by divided the
statistic by the current population.

Performance Budget A budget wherein expenditures are
based primarily upon measurable performance of activities
and work programs.

Permit Revenue Fees imposed on construction-related
activities and for the acquisition of other nonbusiness per-
mits.

Popular Annual Financial Report (PAFR) is a brief sum-
mary of the City’s Comprehensive Financial Report
(CAFR). The report is intended to increase knowledge
through the community of Provo’s financial condition. The
financial information within the report is taken in large part
from the City’s independently audited set of financial state-
ments. Unlike the CAFR, the PAFR is not prepared in ac-
cordance with generally accepted accounting principles.
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Present Value The discounted value of a future amount of
cash, assuming a given rate of interest, to take into account
the time value of money. To put it another way, a dollar is
worth a dollar today, but is worth less than today’s dollar
tomorraw.

Privatization An act of outsourcing a program or process
to a non-governmental entity.

Program Group activities, operations or organizational
units directed to attaining specific objectives and achieve-
ments and budgeted as a sub-unit of a department.

Property Tax A tax levied on the assessed value of real
and personal property. This tax is also known as ad val-
orem tax.

Proprietary Fund Enterprise and internal service funds
that are similar to corporate funds, in that they are related
to assets, liabilities, equities, revenues, expenses and
transfers determined by business or quasi-business activi-
ties.

Quality Excellence, as defined by the customer.

Quarterly Report A document that collects quarterly finan-
cial information in the major City funds.

Redevelopment Agency (RDA) A separate governmental
entity created by Provo City under Title 17 of the Utah
Code which governs “community development and renewal
agencies.” The City Council is the governing board of the
Redevelopment Agency and the Mayor also serves as the
Agency’s Chief Executive Officer. The Redevelopment
Agency primarily deals with programs and projects to help
revitalize targeted areas of the City of Provo

Refunding Retiring an outstanding bond issue at maturity
by using money from the sale of a new bond offering. [n
other words, issuing more bonds to pay off the old bonds
that just matured. In an Advance Refunding a new bond
issuance is used to pay off another outstanding bond. The
new bond will often be issued at a lower rate than the older
outstanding bond. Typically, the proceeds from the new
bond are invested and when the older bonds become calla-
ble they are paid off with the invested proceeds.

Reserves A portion of the fund balance or retained earn-
ings are legally segregated for specific purposes.

Residual Equity Transfers Nonrecurring or nonroutine
transfers of equity between funds.

Resolution A legislative act by the City with less legal for-
mality than an ordinance.

Retained Earnings An account in the equity section of the
balance sheet reflecting the accumulated earnings of the
Proprietary Funds.

Revenue Monies received from all sources (with exception

of fund balances) which will be used to fund expenditures
in a fiscal year,

Revenue Bonds Bonds whose principal and interest are
payable exclusively from a designated revenue source or
enterprise fund.

Sales Tax Tax imposed on the taxable sales of all final
goods.

Special Assessment A compulsory levy made against
certain properties to defray part or all of the cost of a spe-
cific improvement or service deemed to primarily benefit
those properties.

Special Revenue Fund A fund used to account for reve-
nues legally restricted to expenditures for a particular pur-
pose.

Tax supported bonds Bonds for which the funding used
to make annual debt service expenditures is derived from
tax revenue of the City's General and Special Revenue
Funds.

Taxable Value The assessed value less homestead and
other exemptions, if applicable.

Total bonded debt For purposes of measuring debt ca-
pacity, total bonded debt shall include total outstanding
principal for: general obligation bonds of the City, bonds
issued for the RDA and EDA projects, all lease appropria-
tion debt to the extent that it is support by tax revenues,
this excludes revenue bonds.

Trust and Agency Funds These funds are used to ac-
count for assets held by the City in a trustee capacity or as
an agent for individuals, private organization, other govern-
ments and/or other funds.

Truth in Taxation |n order to understand property tax in
Utah it is necessary to understand a section of Utah Lawn
known as “Truth in Taxation.” The County is responsible for
administering property taxes and each June it submits to
the cities a certified tax rate that would generate the same
amount of revenues as the previous year plus any new
growth. The certified tax rate does not provide for addition-
al tax revenue due to increased valuation of existing prop-
erty. If the City chooses to adopt a tax rate higher than the
certified rate, state law has very specific requirements for
newspaper advertisement and public hearing from which
the name “Truth in Taxation” is derived.

Unappropriated Not obligated for specific purposes.

Unassigned Fund Balance Used as a measure of the
amount of resources a jurisdiction has available for spend-
ing, including its ability to meet special needs and with-
stand financial emergencies. In these policies, unassigned
fund balance means it is neither earmarked nor reserved
for other uses. It is available for discretionary spending.

Provo City Adopted Budget 2022-2023
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Undesignated Without a specific purpose.

Unencumbered The portion of an allotment not yet ex-
pended or encumbered.

Useful life The period of time that a fixed asset is able to
be used. This can refer to a budgeted period of time for an
equipment class or the actual amount of time for a particu-
lar item.

User Fees Charges for expenses incurred when services
are provided to an individual or groups and not the commu-
nity at large. The key to effective utilization of user fees is
being able to identify specific beneficiaries of services and
then determine the full cost of service they are consuming.

Variable Rate Bond or Note A bond or note on which the
interest rate is reset periodically. The interest rate is reset
either by means of an auction or through an index.

Vision 2030 A steering committee completed a long-range
strategic plan for the City.

Working Capital A financial metric which represents oper-
ating liquidly available to a business. It is calculated as
current assets minus current liabilities.

Provo City Adopted Budget 2022-2023
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Consolidated Fee Schedule Changes Summary

Rate and Fee Changes Adopted to take effect July 1, 2022, unless otherwise noted. To see the most up-to-date Consoli-
dated Fee Schedule, visit https.//provo.municipal.codes/Code/CFES.

ADMINISTRATIVE FEE CHANGES
The follow fees were added to the Consolidated Fee Schedule:

s Passport Application: $35.00
s Passport Photo: $15.00

s Fingerprinting: $10.00

DEVELOPMENT SERVICES

Inspection Fees

Development Services added a new “Building Inspection Board of Appeals” fee for $600.00.

JUSTICE COURT FEE CHANGES

This section has been updated to reflect the fee schedule set by State law.

PARKS AND RECREATION FEE CHANGES

Cemetery

Upright/ Burial Rights will increase from $1,400 to $1,800, and Flat Burial Rights will increase from $1,200 to
$1,300. The increase in price will help cover the significantly higher perpetual maintenance costs associated with
string trimming and mowing around upright headstones. We are projecting a slight increase in revenue, which will be
put towards the general fund and cemetery bond.

Rustic Monoclith will increase from $600 to $750, and Niche Bolder will increase from $1,200 to $1,400. The increase
in price is due to the supply chain of the bronze plaques that come with interment option.

Opening/Closing Fees: The Adult fee will increase from $650 to $700. The Infant fee will increase from $250 to
$350. The Cremation Burial fee will increase from $250 to $350. increases in price will help cover the staff wages
associated with the administration and labor of Opening/Closing. We are projecting a slight increase in revenue,
which will be put towards the general fund and cemetery bond.

Saturday Burial Fee will increase from $400 to $450. The increase in price will help cover the associated costs of
doing business on a Saturday: employees, equipment, fuel, etc. We are projecting a slight increase in revenue,
which will be put towards the general fund and cemetery bond.

Overtime Labor Fees: The Per Half Hour (Monday-Friday) overtime fee will increase from $100 to $200. The Satur-
days and Holidays overtime fee will increase from $400 to $450. These increases will encourages funeral services to
be completed on time so that we can close the burial before the end of our business day. Doing so will help ensure
that cemetery staff aren’'t accruing comp-time due to the belatedness of funeral services.

Covey Center

Main Hall Rentals will increase by $200. The Covey Center is raising rental fees to bring rates more in line with other
offerings in the community, account for increased utility costs, and provide critical funds to replace and repair aging
equipment not currently accounted for in the budget including lighting fixtures, microphones, cabling, drapery, the fly
rail system, electronic components, chairs, tables, and more. The revenue impact is expected to be $32,000. This
will be applied to the aforementioned areas between the maintenance, supplies, equipment, and capital expense
budget lines.

Covey Center Staff Member Rate will increase from $17 per hour to $22 per hour This will accommodate increases
in staffing costs. No extra revenue expected.
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» Custodial Daily Rate will increase from $75 per day to $100 per day. This accommodates an increase in staff
costs as well as custodial supplies. No extra revenue expected.

« Stage Fee and Supplies fee is changing to $50 per scheduled day. This accommodates an increase in cost of
supplies. Applies costs more evenly to clients based on use. No excess revenue expected.

» Added Wireless Microphone Fee of $200 per day or $600 per week. The fee is being added specifically to cover
the cost of microphone equipment repairs and replacement. No excess revenue expected.

s Added batteries fee of $1.00 per battery charge. This will cover the actual cost of batteries. No excess revenue
expected.

» Orchestra Pit fee reduced from $700 to $500. The fee structure has been changed to appropriately cover replace-
ment tape, paint, and MDF. The fee removes cost of labor from the fee so that it can be charged separately and
more precisely.

» Fire Watch fee will increase from $17 per hour to $22 per hour. This will cover the increase in staff costs. No ex-
cess revenue anticipated.

« Board Room & Combined Studios fee will increase and revenue will be applied to increased utility costs. No ex-
cess revenue anticipated.

» Comp Tickets: Fee raised from $0.65 to $1.00 to match the existing facility fee to be applied toward the part time
budget. No excess revenue expected.

Golf

s Golf slightly increased fees for 9-hole games, 18-hole games, carts, and punch cards fees to cover labor and fer-
tilizer costs that have increased due to inflation.

s Golf restructured fees for the Par 3 Course (now called “The Pasture”) and the T6 Course (now called “The
Horseshoe.™

s Youth on Course members fees and Corporate Pass fees were eliminated.

Park Pavilion Reservations

s All park pavilion reservation fees will increase to cover increase in staff costs and supplies. No extra revenue ex-
pected.

Parks, Parkways, Trails and Other Park Properties
» Event fees will increase to cover increase in staff costs and supplies. No extra revenue expected.
Recreation Center

« Admission Rates : Admission rates will be raised by $1 to help cover the cost of increased staff wages.

« Facility Rental Rates: Facility rates are being increased to be in line with other like facilities. Increased revenues
will be used to cover supplies and staffing needs.

s Corporate Memberships fees were recrganized to be more streamlined

« Swim Team: Team rates have been adjusted to be consistent with surrounding programs. Revenue cost will be
used to cover increased staff wages.

Adult Sports

» Basketball, Flag Football, Soccer, Softball, and Volleyball fees are increasing to help with demand control, market
studies, increased staff wages, and program offering changes.

» Removed Ultimate Frisbee — not currently offered

» Added Tennis League/Lessons — new offering
Youth Sports

» Baseball/Softball, Basketball, Soccer, Tennis, Track, Cross Country, and Volleyball fees are increasing due to
supply chain issues and costs rising for equipment, program awards, participant uniforms and staff wages.

» Removed Ultimate Frisbee — not currently offered
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Sports Field Rental Fees

All rental fees for sports fields will increase to help with demand control, market studies, increased staff wages
and to allow for field maintenance and upkeep.

Peaks Ice Arena

lce Rental: The cost of Utilities, Gas to run the Zamboni, Water and Wages have all increased. Adding $5 to the
rental cost of ice per hour will help with the inflation of cther utilities and personnel needed to maintain the ice.

Turf changes: Removed small turf, that area is now Fieldhouse Fitness. Half Turf rentals are new options for a
smaller space, to replace the small turf option.

Birthday Parties: No longer offering

Skate Rental : Cost for purchasing and replacing rental skates has increased. A $1 increase in skate rental will
help offset the additional cost.

Admission: Admission prices have not changed since 2016. Staffing and operating costs have increased and we
have tried to keep fees as low as possible for as long as possible but with added inflation it is time to increase ad-
missions by $1.

Season Pass: This has been offered in the past, but it wasn’t on the fee schedule, so this has been corrected.
Learn to Skate : Fee increase reflects the increase in the operational cost of running the program.

Youth Hockey: This program has been redesigned. The fee changes reflect the modification, as well as adjust-
ments for operations and ice costs.

Adult Hockey: Modified program to include consistent sessions, standardized the price throughout the year

ENERGY FEE CHANGES

After consulting with the Legal Department, Energy deleted its fees from the beginning of the Energy section,
through “Customer Service Fees,” opting to direct readers to its website for up-to-date rate schedules: http://
provopower.org/customer-service/

Energy changed the following Single-Phase Meter and Three-Phase Meter fees, and deleted the last two Three-
Phase Meter fees:

Single-Phase Meters

Amperage 1 Meter Service | Multi-Metering 120/240 V cost
0-200 $700 3875 + 3485 $255/additional meter
210 — 400 $650 $1,100 + $455 $255additional meter
401 — 1000 $4-700 31,950 + $455 $255/additional meter
Three-Phase Meters

Amperage 1 Meter Service | Multi-Metering 120/208 V cost
0-200 $1,200275 + $288520/additional meter
201 — 400 $1400025 + $288520/additional meter
401 — 800 $2,328475 + $288520/additional meter
801 — 4800 $330802 950 + $285520/additional meter

All fees that had previously been below the Three-Phase Meters fees on the Consolidated Fee Schedule were
deleted and can be found on Energy's website.
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PUBLIC WORKS FEE CHANGES
Airport
The Airport updated most of its fees and added several new fees. Here is a summary of the changes:

Airport Fees Fy22 FY23 Description
Electric Vehicle Charging Rate 30.11|per kWh
Airport Parking Fee $8.00 $10.00|per vehicle per day
per 1,000 Ibs. landed weight for all aircraft

Landing Fee $0.65 $0.97|over 12,500 Ibs.
Terminal Fee $1.83|per enplaned passenger
Office Space Lease $20.00|per square foot per year

$0.05ffor air carriers
Fuel Flowage Fee $0.08 $0.08|for non air carriers
Ground Lease Fee 30.45 30.55|per square foot per year
Hangar Rental
Hangars 1A to 27 A 250,001 $310.00|per month
City-owned Box Hangars $275.00)  $340.00|per month
All other City-owned T-hangars $325.00]  $405.00|per month
Shade Hangar $150.00] $185.00|per month
Tie Downs
Monthly Fee $35.00 $43.00
Annual Fee $350.00] $430.00
Other
Remain Over Night Fee $50.00|per plane per night
Rental Car Concessions Fee $50.00 $20.00|per stall plus 10% of gross revenue
Retail Concession Fee 5%]of gross revenue

Culinary Water

The monthly base charges for each pipe size and seasonal commodity charges will increase as follows, beginning
September 1, 2022:

34" $18.59 $19.52 |per month
1" $23.46 $24.63 |per month
11/2" $50.43 $52.95 |per month
&t $75.44 $79.21 |per month
3 $146.27 $153.58 |per month
4" 3243.73 $255.92 |per month
g" $289.43 $303.90 |per month
g $436.34 3$458.16 |per month
10" $580.39 $609.41 |per month
12 3942 39 $989.51 |per month

Trier 1 <100

Residential-Winter K gallons $1.11  |per 1,000 gallons
(November to April)  [Tier 2 >100K gallons $1.16 $1.22 |per 1,000 gallons
Residential-Summer [Tier 1 <100K gallons $1.75 $1.84 |per 1,000 gallons
(May to October) Tier 2 >100K gallons $1.94 $2.04 |per 1,000 gallons
Commercial-Winter  [Tier 1 <500K gallons $1.06 $1.11  |[per 1,000 gallons
(November to April)  [Tier 2 >500K gallons $1.16 $1.22  |per 1,000 gallons
Commercial-Summer [Tier 1 <500K gallons $1.75 $1.84 |per 1,000 gallons
(May to October) Tier 2 >500K gallons $1.94 $2.04 |per 1,000 gallons
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Wastewater

= Equipment rates for jetter trucks and closed circuit tv trucks will increase from $225/hour to $250/hour.

= Starting September 1, 2022, the nonconnection to available sewer fee (within 300 ft. of City sewer) will increase

from $18.88/month to $20.58/month.

= Also beginning September 1, 2022, the monthly base rates for residential and non-residential will increase as fol-
lows:

LA Pl u
va:

Residential

Single Family Home Base Rate $18.88 $20.58|per month
Multi-Unit per Unit Base Rate $17.00 $18.53|per month
Commodity Charge (Single & Multiple Units) 3517 $5.64|per 1,000 gallons
Non-Residential {pipe sizes)

34" $18.88 $20 .58|per month

A $47.20 $51.45|per month

11/2" $94.41]  $102.91|per month

2 $151.04] $164.63[per month

2 $283.21] $308.70[per month

4" $472.01]  $514.49[per month

6" $944.01| $1,028.97|per month

8" $1,510.41] $1,646.35|per month
Commodity Charge $5.17 $5.64|per 1,000 gallons

Engineering

= The City offers reimbursements for street improvements. In FY2023, reimbursements for curb and gutter improve-
ments will increase from $15 per In. ft. to $30 per In. ft. Similarly, reimbursements for sidewalk improvements will

increase from $24 per In. ft. to $42 per In. ft.
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The table in Provo City Code Section 4.04.050 share be replaced in its entirety by the following table.
effective July 1. 2022,

Exhibit C

which is

2022.23 PAY RANGE TABLE (BIWEEKLY) - EFFECTIVE FIRST PAY PERIOD OF FISCAL YEAR
Ikmde Steps
A1) B (2) c@) D (4) E(5) F(6) G(f) H@E 1{9 J{10) K{11) L(12) M{13) N(14)
15 [1,07438 110124 112877 1.15699 1,18591 121556 124595 1.277.10 1,309.03 134176 137530 140968 144492 148104
16 [1.128.110 115630 118521 121484 124521 127634 130825 1,340.96 1,37448 140884 144406 1480.16  1,517.16 1,555.09
17 118451 121412 124447 127558 130747 1.340.16 137366 140800 144320 147928 151626 155417 159302 163285
18 [1.24374 127483 130670 133937 137285 140717 144235 147841 151537 155325 159208 163188 167268 171450
19 [1,30593 133858 137204 140634 144150 147754 151448 155234 159116 163093 167170 171349 1756.33 180024
20 [1371.23 140551 144065 147667 151359 155143 159022 162998 1670.73 171250 175531 1,799.19 184417 1,890.27
21 [143979 147578 151267 155049 158925 162898 166970 171144 175423 179809 184304 188912 193635 1,98476
22 [1511.78 154957 158831 162802 166872 171044 175320 1,797.03 184196 188801 193521 198359 2033.18 2.084.01
23 |1587.37 162705 166773 170942 175216 179596 1,840.86 1,886.88 1,934.05 198240 203196 208276 2,134.83 2,18820
24 [166674 170841 175112 179490 1,83977 188576 1,932.90 1,981.22 203075 208152 213356 218690 224157 229761
25 [1.75008 179383 183868 188465 193177 198006 202956 208030 213231 218562 224026 229627 235368 241252
26 [1,83758 1,88352 193061 1978.88 202835 2079.06 2,131.04 218432 2,238.93 220490 235227 241108 247136 253314
27 [192946 197770 202714 2,077.82 212977 218301 223759 229353 235087 240964 246988 253163 259492 265979
28 [202593 207658 212849 2,181.70 223624 2,292.15 2.34945 240819 246839 253010 259335 265818 272463 279275
29 [212723 218041 223492 229079 234806 240676 246693 252860 259182 265662 272304 279112 286090 293242
30 (223359 228943 234667 240534 246547 252711 259029 265505 2,72143 278947 285921 293069 300396 3.079.06
M [234527 240390 246400 252560 258874 265346 2,719.80 2,787.80 285750 292894 300216 307721 3154.14 3.23299
32_[246253 252409 2587.19 265187 2.718.17 2,786.12 285577 2.927.16 3,000.34 3,09535 315223 3.231.04 331182 339462
33 [258566 265030 271656 278447 285408 292543 299857 307353 315037 322913 330986 339261 347743 356437
3 [271494 278281 285236 292369 299678 307170 314849 322720 330788 339058 347534 356222 365128 374256
35 [2850.69 292196 299501 306989 314664 322531 330594 338859 347330 3560.13 364913 374036 3833687 392972
36 [299322 306805 314475 322337 330395 338656 347121 355799 364694 373811 383156 392735 402553 412617
37 |314288 322145 330199 3,38454 3469.15 355588 3,644.78 3,73590 3,82930 392503 402316 4,12374 4,22683 433250
38 [330002 338252 3467.08 355376 364260 3,733.67 3.827.01 392269 402076 412128 422431 432992 443817 454912
39 [346502 355165 364044 373145 382474 352036 401837 411883 422180 432735 443553 454642 466008 477658
40 363827 372923 382246 391802 401597 4,11637 421928 432476 443288 454370 465729 477372 489306 501539
41 [3.820.18 391568 401357 4.11391 421676 4,322.18 443023 454099 465451 477087 4890.14 501239 513770 5266.14
42 [401119 411147 421426 431962 442761 453830 4651.76 476805 488725 500943 513467 526304 539462 552949
43 421175 431704 442497 453559 464898 476520 4,884.33 500644 513160 525989 539139 552617 5664.32 580593
44 [442234 453290 464622 476238 488144 500348 512857 525678 538820 552291 566098 580250 594756 6,096.25
M1_|3722.02 5.458.96
M2 [3.908.12 573192
M3 [4,10353 6,018.50
M4 (430870 631944
M5 [4524.14 6,635.40
M6 [4.750.34 6.967.18
M7 [4,987.87 7,31553
M8 |523725 7.681.31
M9 |5499.12 8,065.38]
M10 |5774.08 8,468 65]
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Provo City Consolidated Fee Schedule

Administrative
Airport
Business Licensing
Cemetery
City Hall Rentals
Development Fees
Engineering
Fire Department
Fire Inspection Fees
Inspection Fees
Impact Fees
Justice Court
Library at Academy Square
Parks and Recreation
Covey Center for the Arts
Golf Course
Park Pavilion Reservations
Parks, Parkways, Trails, and Other Park Properties
Provo City Recreation Center
Provo Shooting Sports Park
Sports, Adult
Sports, Youth
Sports Fields Rental Fees
Peaks Ice Arena
Permit Areas
Police Department
Utilities
Utility Transportation Fund Fee
Culinary Water
Energy
Sanitation

Storm Water

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.
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Wastewater

ADMINISTRATIVE

Blueprints

81/2"x 11" $0.75
12" x 18" $2.00
15" x 30" $3.00
30" x 30" $5.00
400 Scale Aerial $5.00
Notary Service $2.00

Records and GRAMA Requests

Employee time to
respond to a records

request

Computer media

Bicycle License

Dispatch recordings

Fire report

Photocopy, standard
Photocopy, special
Photos (per CD of photos)

Photos (per printed
photo)

Police Clearances
Insurance Letters

Subpoenas

The full fee allowed

by statute

$20.00

No charge
$20.00

$15.00

$0.10 per page
Cost

$20.00

$5.00

$10.00

$10.00

Costs as per statute

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.
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Traffic accident reports $10.00

Videos (cost per video) $25.00 minimum due
at time of request
(credited against final

fee)

Fire and Police records $15.00 minimum due
at time of request

(credited against final

fee)
Returned Check Fee $20.00
Passport Applicatien $35.00
Passport Photo $15.00
Fingerprinting $10.00
Late Fee on Utility Bills 1.5%
Late Fee an Miscellaneous 1.5%
Accounts Receivable
(Customer Service)

AIRPORT

Ground Lease $0.55$0:45 per

square foot per year
Hangar Rental

Hangars 1A to 27A $310.004250-08 per

month

City-owned Box Hangars $340.00$275.00 per

month
All other City-owned T- $405.004325-80 per
hangars manth

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.
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Shade Hangar

Tie Downs
Manthly Fee
Annual Fee

Fuel Flowage Fee

Annual Fee for

Commercial Services
White Badge Fee
SIDA Badge Fee

Airport Parking Fee

Rental Car Concessions

Barking Fee

Landing Fee

Terminal Fee

Office Space Lease:

Remain Over Night Fee

Retail Conhcession Fee

Customer Facility Charge

$185.00$150.00 per

month

$43.00$35-08
$350.00

$0.08 per gallon for
non-air carriers.

$0.05 for ajr carriers.

To be determined

$25.00 per year
$50.00 per year

$10.0048-80 per

vehicle per day

10% of gross revenue
plus $20.00$50.00
per month per

parking space

$0.9740:65 per 1,000
pounds |anded
weight for all aircraft

over 12,500 pounds

$1.83 per enplaned

passenger

$20 per sguare foot

per year

$50 per plane per

night
5% of gross revenue

$3.50 per rental day

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.
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Electric Vehicle Charging

$0.11 per kWh

BUSINESS LICENSING

General Business License

Number of Employees

26 -50
51-75
76 -100

101+

Late Fee

Name Change
Location Change
Home Occupation
New Application
Renewal

Major Businesses Fee

Fee

$125

$175

$300

$425

$550

$675

$800C

$25.00

$10.00

$25.00

$37.00

$17.00

$100.00

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.
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Home Occupation/Day Care/Pre-School

Business License
Annual Renewal

Auction

Beer License
Class "A"
Class "B"
Class "C"
Class "D"
Class "E"
Class "F"

Nonrefundable Portion
(included in application

fee)

Bond

Billboards

Cell/Radio Tower
Christmas Tree Stand
Business License
Permit Fee

Clean Up Bond

Closing Out Sales

Contracted Services

$175.00
$155.00

Lesser of $10.00 per
day or $100.00 per

month

$350.00
$450.00
$550.00
$300.00
$550.00
$450.00

$50.00

$1,000.00
$21.00 per billboard

$21.00 per tower

$209.00
$100.00
$300.00

$25.00 + $2.00 per
$1,000.00 of

inventory

The Prava City Code is current through Ordinance 2021-45, passed December 14, 2021,



Provo City Consolidated Fee Schedule | Provo City Code Page 7 of 84

Business License $218.00
Annual Renewal $159.00
Extra Living Space $50.00 per year

Registration

Fireworks Stand

Business License $134.00
Permit Fee $200.00
Inspection Fee $50.00
Franchise

One-Time Application Fee $1,500.00
Annual Fee 6% of gross revenue
Keeping Chickens $20.00

Locksmithing

Business License See Cantracted
Services

Individual License $25.00 per person
Newsstands $21.00 per
newsstand

Nonprofit — Nonretail
Business License $218.00
Annual Renewal $155.00

Nenprofit - Retall

Business License $287.00
Annual Renewal $228.00
Nuisance Abatement $100.00

Administrative Fee

The Prava City Code is current through Ordinance 2021-45, passed December 14, 2021,
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Parade Vending and $25.00
Selling Permit

Public Assembly

Permit Fee $100.00
Business License $100.00 per day
Rendering Facility $644.00

Rental Dwelling, Including Mabile Homes

One Rental Dwelling with $20.00
One Unit

More Than Cne Rental $60.00
Dwelling Unit

Residential Accessary $50.00

Dwelling Unit Fee
Salon Chair $28.00

Sexually Oriented

Businesses

Business License $218.00
Annual Renewal $159.00
Employee License $50.00 each
Employee Annual $25.00 each
Renewal

Solicitars $66.00 per employee
Solicitor's Identification $10.00 per employee
Badge

Solid Waste Hauler - Commercial

Business License No fee
Annual Franchise Tax 6% of all gross
revenues

The Prava City Code is current through Ordinance 2021-45, passed December 14, 2021,
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Solid Waste Hauler -

Private
Business License $218.00
Annual Renewal $159.00

Special Events

Application Fee $50.00
Taxicab Business License $10.00
Sticker

Temporary Businesss

License

Business License $218.00
Permit Fee $100.00
Clean Up Bond for $1,000.00

Circuses and Carnivals

Clean Up Bond for All $300.00
Others

Towing and Parking Enforcement

Business License See Table for all

Office Staff

Annual Fee per Truck $38.00

Vending $21.00
CEMETERY

Burial Rights for Spaces

Purchase limited to 2 up or 4 flush per family

Lawn Sites

The Prava City Code is current through Ordinance 2021-45, passed December 14, 2021,
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Monument Estates $2,000.00
Upright : $1,800.0C
Flush $1,200.00%1,300.00
Cremation $550.00
Indigent $550.00
2 Ashes 1 Stone $550.00
4 Ashes 2 Stones Full grave

Permanent Maintenance

1/2 value of burial

space

Infant

$350*

*There are a limiteed number of single infant

spaces that are $400.00 for the complete burial

Mausoleum

Urn

Top/Bottom $3,500.00
Mid-Level $4,500.00
Cremation Garden

Ossuary/Cenotaph $300.00
Tablet $450.00
Post Single $450.00
Post Companion $650.00
Cored Single $600.00
Cored Companion $900.00
Cremation Estate $2,500.00
Tree Estate $2,000.00
Arbor Niche 24 Niche 48 $850.00

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.
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Community Column 64 $800.00
Niche

Pavilion Shutter $1,200.00
Rustic Monolith 60 Cores $600,805750.00
Niche Boulder $1.200.00%1,400.00
Family Columbarium $7,500.00
Cremation Bench $2,500.00
Cremation Pedestal Bird $3,000.00
Bath

Mausoleum Niche Level 1 $800.00
Mausoleum Niche Level 2 $900.00
Mausoleum Niche Level 3 $700.00
8" Crypt Vase Mounting $25.00
Hardware

8" Crypt Plastic Vase $10.00
4" Niche Vase Mounting $20.00
Hardware

4" Niche Vase $9.00
Cylinder Urn $130.00
Opening/Closing

Adult $650.00$700.00
Infant $250-$350
Cremation Burial $256— $350
Niche $150.00
Mausoleum $800.00
Disinterment
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Infants $900.00
Adults $1,500.00
Cremation $450.00

Overtime Labor (After 4:00 p.m.)

Per Half Hour (Monday - $100.00%200.00
Friday)

Saturdays and Helidays $400.005450.00
Upright Monumenits $200.00

Inspection and

Maintenance

Flush Marker Inspection $100.00

and Maintenance

Recording Fee $50.00
Prabe $10.00/$25.00/$50.00
Deed Transfer $200.00 per space

(new owner maintenance)

nontransferable

Veteran's Cross $25.00

CITY HALL RENTALS

General Rental Fees

Upon availability, sroups may rent the Council
Chambers, the City Center Foyer, the City Center
West Patig, or the City Center East Patio

Cleaning Deposit $150.00
Cleaning Deposit for $300.00
Weddings
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Set Up and Take Down

Fee

Overtime Depaosit
Nonprofit Organizations
Regular Work Hours

After Hours, Saturday,
Holidays

Late Night (after 9:00
p.m.)

$15.00 per hour

$50.00

No charge

$35.00 first two
hours + $10.00 each

additional hour

$50.00 per hour

Citizens, Businesses, Special Interest Groups

Regular Work Hours

After Hours, Saturday,
Holidays

Late Night (after 9:00
p.m.)

Wedding Receptions
Regular Work Hours

After Hours, Saturday,
Holidays

Late Night (after 9:00
p.m.)

$50.00 first two
hours + $10.00 each

additional hour

$90.00 first two
hours + $15.00 each

additional hour

$50.00 per hour

Not allowed

$500.00 first two
hours + $100.00 each

additional hour

$150.00 per hour
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DEVELOPMENT FEES
Map and Text
Amendments*
General Plan (Map, Text, $560.00n

and Master Plan)

Local Street Plan $150.00
Ordinance Text $1,100.00A
Amendments (Titles 14

and 15)

Ordinance Text $1,100.00

Amendments (Chapter

9.80 Permit Parking Area)
Rezoning $1,050.004

Agricultural Protection $500.00

Area Proposal

Annexation (includes $1,050.00

municipal discannection)

*A project plan is required for all rezonings and

general plan applications.

Project plan fees are assessed as per type of

project.

AA Neighborhood Chair may request a waiver of
these fees under Section 2.29.060, Provo City
Code.

Street and Alley Vacation $1,050.00

Development Review

Condominiums $260.00 + $25.00 per

unit, or lot
Preliminary Subdivisions $1,100.00
Final Subdivisions $300.00
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Boundary Line
Adjustment

Concept Plan Approval

Specific Development

Plans
Conditional Use Permits

Project Plan Review -

Minor

Project Plan Review -

Major
Project Plan

Project Plan Unauthaorized
Change

Project Redevelopment
Option (PRO) Zones
Residential

Commercial

Schematic Plan (SPRO)

$150.00

$260.00 + $25.00 per

unit, or lot

$260.00 + $25.00 per

unit, or lot
$900.00

$150.00

$1,350.00

$500.00 plus any
staff costs above

$500.00

$1,000.00 + $30.00

per dwelling unit

$1,000.00 +$10.00
per 100 sq. ft.

$500.00*

*50% may be applied to PRO review fee if a

pasitive recommendation is received

Expedited Meeting
Agenda

$500.00

(Subject to advertising requirements and

preapproval of a board or commission having a

quorum)
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Street Tree Fees

GIS Mapping Information

and Misc. Services
Temporary Use Permit
Zoning Disclosure
Zoning Verification
Board of Adjustment
Appeals

Variances

Application

Renewal

Public Hearing Notice Fee
All Other Requests

Other Development Fees

Bond Release Processing

Fee

Time Extension
Demaolition Permit:
Relacation of a Building

Unauthorized Changes to

an Approved Plan

Floodplain Permit

$255.00 per required

tree

Actual costs

$100.00
$10.00

$25.00

$600.00
$600.00
$50.00
$20.00
$60.00

$60.00

$100.00

$100.00
$100.00
$100.00

$500.00

$300 + $25 per lot or

parcel
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ENGINEERING

Asphalt Overlay Fee
Asphalt pavement $1.20 per square foot

Manhole to be raised with $650.00 each

a concrete ring

Water valve to be raised $500.00 each

with a concrete ring

Miscellaneous Fees

After hours inspection $90.00 per hour, 2
hour min.

Development inspection $250.00 minimum

Hourly inspection fee for $60.00 per hour

permits requiring multiple

inspections

Permit extension $200.00

Reinspection $95.00 per inspection

Traffic control plan review $75.00 per inspection
fee (for permits requiring
multiple traffic control

plans)

Warking without permit 4 times permit fee

(stop work)

Construction Permit Fee $200.00
Permit Type

Asphalt paving under $50.00 plus $0.10 per
1,000 sq. ft. sqg. ft.

Asphalt paving over 1,000 plus $0.10 per sq. ft.
sqg. ft.

Curb and gutter $0.50 per In. ft.
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Sidewalk

Fire hydrant
Grading
Sewer lateral
Sewer main
Water service
Water main

Storm water main

inspection fee
Starm drain service
Other utilities
Directional boring

Pothole

Street closure (per

lane/per block)*

Sidewalk, parking, bicycle
lane closures {per block

face)*

$0.25 per sq. ft.
$60.00 each

$60.00 per inspection
$60.00 per lateral
$0.50 per In. ft.
$60.00 per service
$0.50 per In. ft.

$0.50 per In. ft.

$60.00 per service
$0.25 per In. ft.
$0.25 per In. ft.

plus $25.00 per
pothole

plus $250.00 per day

plus $50.00 per day

*These permit fees would be required on projects

where closures exceed 24 hours or require

multiple daily closures.

Street closure fees may be waived by the Mayor's

PR S e s S
Oftfice tor events held

Street Sign Fee
Street Cut Fee

Summer base rate (Apr. -
Oct.)

or spansored by Provo City

$400.00 per sign

$50.00
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Winter base rate (Nov. -
March)

Additional Fee per Square

Footage
Pothole

Reimbursement for Street

Improvements

Curb and gutter

Sidewalk

Asphalt paving
Concrete paving

Administrative fee

$200.00

Minimum $25.00 or
$1.20 per sqg. ft.

$25.00 each

$30.00$45-00 per In.

ft.

£42.00$24.00 per In.

ft.
$2.75 per sq. ft.
$8.75 per sq. ft.

$500.00

FIRE DEPARTMENT

False Alarms (in a 12-

month period)

The first three false

alarms

Fourth response

Fifth response

Sixth or more responses

Public school

No fee

$100.00

$200.00

$300.00 each

$50.00

Ambulance transport fees, mileage rates, and
surcharges for ambulance service provided by
Provo Fire and Rescue shall be set at the

maximum rates sext forth in the Utah
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Administrative Rule R426-8-2 as authorized by

Utah Code Section 26-85-403.

A copy of the current authorized rate schedule

shall be kept on file and available for public

inspection at the Provo Fire and Rescue

administrative offices located at 80 South 300

West.

FIRE INSPECTION FEES

Automatic Fire Sprinkler Systems

Plan Review (100 heads or

fewer)

Plan Review (101 -- 199
heads)

Plan Review (200 -- 299
heads)

Plan Review (over 300
heads)

Acceptance Testing
Underground Flush

Hydrostatic Testing for
First 2 Tests

Acceptance Testing for

First 2 Tests

Further Hydrostatic or

Acceptance Tests

Other Fire Protection

Systems Additional Riser

Standpipe

$20.00 per hour

$90.00 per hour

$90.00 per hour

$90.00 per hour

$60.00

$60.00

$60.00

$60.00 each

$50.00

$100.00
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Automatic Fire Sprinkler Systems - Remadel or

Tenant Finish

Plan Review (fewer than 5
heads)

Plan Review (5 - 50 heads)

Plan Review (over 50

heads)

Fire Alarm Systems

Plan Review New System
Plan Review Remadel

Plan Review Additional

Floors

Acceptance Testing for

First Two Tests
Further Acceptance Tests

Commercial Hood

Systems

Plan Review Fee (per
hood)

Acceptance Testing for

First Two Tests

Further Acceptance Tests

$65.00

$125.00

$150.00 plus $0.50
per head

$90.00 per hour
$90.00 per hour

$90.00 per hour

$60.00

$60.00 each

$115.00

$60.00

$60.00 each

Fire Hydrant Installation and Testing

Underground Flush

Acceptance Testing for

First 2 Tests

Fire Hydrant Flow Test

$60.00

$60.00

$60.00 for first hour

$60.00 each

additional hour
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LPG Storage Tanks and Gas Systems

Plan Review (under 2,000 $50.00
gallons)

Plan Review (over 2,000 $175.00
gallons)

Under 500 Gallon Tank $140.00
Inspection

501 - 1,999 Gallons $165.00

Private Use Inspection

501 - 1,999 Gallons Retall $215.00
Inspection
2,000 - 3,999 Gallons $215.00
Inspection
Over 4,000 Gallons $265.00
Inspection

Hazardous Materials Storage Annual Permit Fees

Minimal Storage $80.00
Hazardous Materials $165.00
Storage

Hazardous Materials $215.00
Dispensing

Hazardous Materials $265.00

Manufacturing

Hazardous Materijals $265.00
Production
Hazardous Waste $300.00
Production
Multiple Use Site $315.00

Liquid Storage Tank Installation and Closure Fees
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Plan Review $50.00
Tank Fee under 500 $115.00
Gallons
Tank Fee 501 - 1,000 $165.00
Gallons
Tank Fee over 1,000 $265.00
Gallons

Explosives and Blasting

Per Project $90.00
Annual Fee $365.00
Compressed Gas Systems

Inspection Fee $115.00
Combustible/Flammakble Liquid Systems

Plan Review $50.00

Annual Operational $165.00
Permit Fees Spray Booth

Powder Coating $165.00
Electrostatic Apparatus $165.00
Dipping Tank $165.00 per tank
Amusement Building $100.00
Combustible Fiber $75.00
Storage

Cutting and Welding $75.00
Dry Cleaning Plant: $75.00
High Piled Storage: $75.00
Hot Work Operations $75.00
Industrial Ovens $75.00 per oven
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LPG Dispensing $75.00
Spray Booths for Auto $75.00
Painting

Lumber Yard $75.00
Woodworking Plants $75.00
Fireworks Sales $275.00 per location

Single Use Permits

Fireworks Display - $125.00
Ground
Aerial Fireworks Display $140.00

under 250 Devices

Aerial Fireworks Display $215.00

250 Devices or More

Pyrotechnics, Other $110.00
Carnivals Less Than 10 $60.00
Attractions

Carnivals 10 or More $100.00
Afttractions

Tent Between 200 and $60.00
2,000 5q. Ft.

Tent More Than 2,000 Sq. $100.00
Ft.

Canopy Between 400 and $60.00
2,000 Sq. Ft.

Canopy More Than 2,000 $100.00
5q. Ft.

Air Suppeorted Structure $100.00
Aviation Facilities $60.00
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Inspection and

Enforcement Fees

Exempt Child Care: Facility $40.00
Daycare or Preschool $60.00
Nursing Home $100.00
Assisted Living Facility $100.00
Boarding Schaol $100.00
Outpatient Provider $75.00
Hospital $200.00
Final Inspection for $60.00
Occupancy

Each Additional Hour $100.00
Copy of Fire Report $15.00
Plan Review for Alarm $100.00
Expedited

Plan Review for Sprinkler $200.00

System Expedited

Stop Work Remaval $100.00
Installation without a Double fee plus
Permit $100.00
After Hours Inspection $75.00 per hour

$150.00 minimum
Standby Costs

Paramedic Rescue $150.00 per hour
(includes 2 Medics)

Paramedic Team (2 $125.00 per hour
Medics)
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Engine Type Il (includes 2 $250.00 per hour
FF)

Additional Firefighters $62.50 per hour
Brush Truck Type 6 $150.00 per hour

(includes 2 FF)

Heawvy Rescue/Haz Mat $250.00 per hour
(includes 2 FF)

Disposable Supplies Market Price

Command Vehicle $135.00 per hour
(includes Battalion Chief)

INSPECTION FEES

General Building Inspection

For residential structures with not more than 4
units the building permit fee includes the

plumbing, electrical, and mechanical permit fees.

Building permit Based on the 1997
UBC Fee Chart

Plan review 65% of the Building

Permit Fee
Nenprofit organizations 100%
Reinspection fee $100.00 per system
Building Inspection Board $600.00

Electrical Inspection

Service charge $50.00

Inspection fee $0.01 per sq. ft.,

$50.00 minimum
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Mechanical Inspection

Minimum fee $50.00

Includes evaporative cooler, hoods, and units not

otherwise included

Furnace/burner $26.00 each

appliances under 100,000

Btu

General repair $26.00
Air handler over 10,000 $33.00
cfm

Furnace/burner over $33.00
100,000 Btu

Boiler/compressor

up to and including 3 $26.00
HP/ton

to 15 HP/ten $48.00
16 to 30 HP/ton $66.00
31 to 50 HP/ton $100.00
50 HP/tan $166.00

Heater/cooler

over 100,000 up to and $48.00
incl. 500,000 Btu

over 500,000 up to and $66.00
incl. 1,000,000 Btu

aver 1,000,000 up to and $100.00
incl. 1,750,000 Btu

over 1,750,000 Btu $166.00

Plumbing Inspection
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Minimum fee, including $50.00
issuance of permit
First fixture $20.00
Each additional fixture $6.00
Each water heater $6.00
IMPACT FEES
(Effactive fuly 1, 2019)
Power Impact Fees
Energy 1 Phase Impact Fees See Table
Amperage 120/240 240/480
Less Than
or Equal
Ta:
10 $88.00 $175.00
20 $175.00 $350.00
30 $263.00 $525.00
40 $350.00 $700.00
50 $438.00 $875.00
60 $525.00 $1,050.00
70 $613.00 $1,225.00
80 $700.00 $1,400.00
90 $788.00 $1,575.00
100 $875.00 $1,750.00
125 $1,094.00 $2,188.00
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150 $1,313.00 $2,626.00
175 $1,532.00 $3,063.00
200 $1,750.00 $3,501.00
300 $2,626.00 $5,251.00
400 $3,501.00 $7,002.00
500 $4,376.00 $8,752.00
600 $5,251.00 $10,503.00
700 $6,127.00 $12,253.00
800 $7,002.00 $14,004.00
900 $7,877.00 $15,754.00
1000 $8,752.00 $17,505.00
Energy 3 Phase Impact Fees See Table
Amperage | 120/208 120/240 2771480 240/480
Less Than
or Equal
To:
10 $131.00 $152.00 $303.00 $303.00
20 $263.00 $303.00 $606.00 $606.00
30 $394.00 $455.00 $910.00 $910.00
40 $526.00 $606.00 $1,213.00 | $1,213.00
50 $657.00 $758.00 $1,516.00 | $1,516.00
60 $788.00 $910.00 $1,819.00 | $1,819.00
70 $920.00 $1,061.00 | $2,122.00 | $2,122.00
80 $1,051.00 | $1,213.00 | $2,426.00 | $2,426.00
S0 $1,182.00 | $1,364.00 | $2,729.00 | $2,729.00
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100 $1,314.00 | $1,516.00 | $3,032.00 $3,032.00
125 $1,642.00 | $1,895.00 | $3,790.00 $3,790.00
150 $1,971.00 | $2,274.00 | $4,548.00 $4,548.00
175 $2,299.00 | $2,653.00 | $5,306.00 $5,306.00
200 $2,628.00 | $3,032.00 | $6,064.00 $6,064.00
300 $3,942.00 | $4,548.00 | $9,096.00 $9,096.00
400 $5,255.00 | $6,064.00 | $12,128.00 | $12,128.00
500 $6,569.00 | $7,580.00 | $15,160.00 | $15,160.00
600 $7,883.00 | $9,096.00 | $18,192.00 | $18,192.00
700 $9,197.00 | $10,612.00 | $21,224.00 | $21,224.00
800 $10,511.00 | $12,128.00 | $24,256.00 | $24,256.00
200 $11,825.00 | $13,644.00 | $27,287.00 | $27,287.00
1000 $13,138.00 | $15,160.00 | $30,319.00 | $30,319.00
1100 $14,452.00 | $16,676.00 | $33,351.00 | $33,351.00
1200 $15,766.00 | $18,192.00 | $36,383.00 | $36,383.00
1300 $17,080.00 | $19,708.00 | $39,415.00 | $39,415.00
1400 $18,394,00 | $21,224.00 | $42,447.00 | $42,447.00
1500 $19,708.00 | $22,740.00 | $45,479.00 | $45,475.00
1600 $21,021.00 | $24,256.00 | $48,511.00 | $48,511.00
1700 $22,335.00 | $25,771.00 | $51,543.00 | $51,543.00
1800 $23,649.00 | $27,287.00 | $54,575.00 | $54,575.00
1900 $24,963.00 | $28,803.00 | $57,607.00 | $57,607.00
2000 $26,277.00 | $30,319.00 | $60,639.00 | $60,639.00
2100 $27,591.00 | $31,835.00 | $63,671.00 | $63,671.00
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2200 $28,905.00 | $33,351.00 | $66,703.00 | $66,703.00
2300 $30,218.00 | $34,867.00 | $69,735.00 | $69,735.00
2400 $31,532.00 | $36,383.00 | $72,767.00 | $72,767.00
2500 $32,846.00 | $37,899.00 | $75,799.00 | $75,799.00
2600 $34,160.00 | $39,415.00 | $78,830.00 | $78,830.00
2700 $35,474.00 | $40,931.00 | $81,862.00 | $81,862.00
2800 $36,788.00 | $42,447.00 | $84,894.00 | $84,894.00
2900 $38,101.00 | $43,963.00 | $87,926.00 | $87,926.00
3000 $39,415.00 | $45,479.00 | $90,958.00 | $90,958.00
Park Impact Fees
One-Family Dwelling $3,105.10
Multifamily Dwelling $2,884.62 per unit

Road Impact Fees

ITE Land Use Unit Impact Fee

One-Family Dwelling Dwelling Unit $1,293.06

Multifamily Dwelling (2 | Dwelling Unit $1,293.06

stories or less -

typically townhomes)

Multifamily Dwelling (3- | Dwelling Unit $960.96

9 stories)

Maobile Home Park Occupied Dwelling Unit $736.14

Industrial Park 130 1,000 5q. Feet Gross $382.25
Floor Area

General Manufacturing | 1,000 Sq. Feet Gross $445.77

Floor Area
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Warehousing 1,000 5q. Feet Gross $197.36
Floor Area

Mini-Warehouse 1,000 Sqg. Feet Gross $171.27
Floor Area

Assisted Living Center | Bed $294.91

Hotel Room $948.24

Movie Theater 1,000 5q. Feet Gross $8,857.46
Floor Area

Elementary School Student $214.38

Middle School/Junior Student $214.60

High School

High School Student $230.26

Private School (K-8) Student $466.18

Church* 1,000 Sq. Feet Gross $3,133.97
Floor Area

Day Care Center 1,000 5q. Feet Gross $5,401.36
Floor Area

Library 1,000 Sg. Feet Gross $8,172.37
Floor Area

Hospital 1,000 Sq. Feet Gross $1,215.93
Floor Area

General Office Building | 1,000 Sg. Feet Gross $1,104.77
Floor Area

Medical-Dental Office 1,000 Sqg. Feet Gross $3,947.24

Building Floor Area

Business Park 1,000 5q. Feet Gross $1,411.02
Floor Area

Building Material and 1,000 5q. Feet Gross $2,047.34

Lumber Store

Floor Area
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Nursery (Garden 1,000 5g. Feet Gross $7,724.33

Center) Floor Area

Shopping Center/Strip | 1,000 Sq. Feet Gross $2,826.02

Mall Leasable Area

Automobile Sales 1,000 5q. Feet Gross $3,157.79

(New) Floor Area

Automabile Sales 1,000 5q. Feet Gross $3,069.32

(Used) Floor Area

Tire Store 1,000 Sqg. Feet Gross $2,329.14
Floor Area

Supermarket 1,000 Sq. Feet Gross $7,751.46
Floor Area

Convenience Market 1,000 5q. Feet Gross $42,366.68
Floor Area

Drive-In Bank 1,000 5q. Feet Gross $7,374.92
Floor Area

Restaurant, Sit-Down 1,000 5q. Feet Gross $7,252.77

(High Turnover) Floor Area

Fast Food without 1,000 Sq. Feet Gross $22,384.81

Drive-Through Window | Floar Area

Restaurant with Drive- | 1,000 Sq. Feet Gross $26,709.06

Through Window Floor Area

Auto Care Center** 1,000 5q. Feet Gross $2,690.47
Leasable Area

Gasoline/Service Fueling Pasition $11,316.07

Station

Gasoline/Service 1,000 5q. Feet Gross $71,867.91

Station with Leasable Area

Convenience Store

Self Service Car Wash Wash Stall $12,250.04
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* Sunday rate was used

** Weekday daily rates were not available, so Saturday daily

rates were used

Sewer Impact Fees

Sewer Impact Fees ERU Demand Fee
Sewer Impact Fee per 1.00 $2,370.64
ERU

Fixture Type Drainage Fixture Unit Impact Fee

Value as Load Factors | per Fixture
Type

Automatic Clothes 3 $273.54
Washers, Cammercial
Automatic Clothes 7 $182.36
Washers, Residential
Bathtub 2 $182.36
Bidet 1 $91.18
Combination Sink and 2 $182.36
Tray
Dental Lavataory 1 $91.18
Dental Unit or 1 $91.18
Cuspidor
Dishwashing Machine, Vi $182.36
Domestic
Drinking Fountain 0.5 $45.59
Floor Drains 2 $182.36
Kitchen Sink, Domestic 2 $182.36
Laundry Tray 2 $182.36
Lavatory 1 $91.18
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Shower 2 $182.36
Sink 2 $182.36
Urinal 4 $364.71
Urinal 1 Gal. or Less 2 $182.36
per Flush

Wash Sink, Circular or 2z $182.36
Multiple, Each Set

Faucets

Water Closet, 4 $364.71

Flushometer Tank,

Public or Private

Water Closet, Private 3 $273.54
(1.6 gpf)

Water Closet, Private 4 $364.71
(flushing greater than

1.6 gpf)

Water Closet, Public 4 $364.71
(1.6 gpf)

Water Closet, Public 6 $547.07
(flushing greater than

1.6 gpf)

Swimming Pool 10 $911.79
Hot Tub 2 $182.36
Car Wash (per bay) 2 $182.36

Sewer Non-Standard Impact Fee Farmula

Multiply Number of Fixture Units by Impact Fee $91.18

per Fixture Unit

Stormwater Impact Fees

Year Fee Per Acre
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FY 2019-2020 $7,021.76
FY 2020-2021 $7,123.00
FY 2021-2022 $7,264.58
FY 2022-2023 $7,398.21
FY 2023-2024 $7,592.40
FY2024-2025 $7,854.71
FY2025-2026 $8,262.93
FY2026-2027 $8,542.64
FY2027-2028 $8,775.90
FY2028-2029 $9,081.93
Water Fesource Impact Fees

Single-Family Equivalency Ratios Fee
Residential Fee

Single-Family 1.00 $4,042.80
Residential Unit

All Other Develapment Types

3/4" Meter 1.50 $6,058.88
1" Meter 2.50 $10,101.69
11/2" Meter 5.00 $20,203.37
2" Meter 8.00 $32,326.46
3" Meter 14.99 $60,610.11
4" Meter 24.99 $101,016.85
6" Meter 49.97 $202,028.38

Culinary Water Non-5tandard Users Impact Fee Formula
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Step 1: Identify Estimatec| Average Day Flow Demand of

Proposed Development

Step 2: Multiply Equivalent Gallons by Impact Fee per Gallon of

$5.45
Fire/EMS Impact Fees

Residential Impact Fee per Unit
Single-Family Residential $207.49
Multifamily Residential $82.16
Nenresidential Impact Fee per Unit
Commercial (per 1,000 5F) $196.87
Institutional (per 1,000 5F) $112.92
Commercial Apparatus Fee (kSF $69.92 Apparatus Fee
Floor Space)* per 1,000 SF

*Apparatus fee is charged ta commercial land uses only

Fire/EMS Nan-Standard User Impact Fee

Fire/EMS Cost/Call Non-Standard Impact Fee

Development Assessed

$794.25 x # of Annual Calls Projected to Be Created = Non-
Standard Impact Fee

Police Impact Fees

Residential Impact Fee per Unit
Single-Family Residential $373.18
Multifamily Residential $178.47
Nanresidential Impact Fee per Unit
General Commercial (per 1,000 SF) $376.61
Institutional (per 1,000 SF) $197.96
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Police Non-Standard User Impact Fee

Police

Cost/Call

Non-Standard

Development

Impact Fee Assessed

$280.98 x # of Annual Calls Projected to Be Created = Non-
Standard Impact Fee

JUSTICE COURT

Justice Court fees shall be set at the rates set forth
in the State of Utah Unifarm Fine Schedule as
authorized by Utah Code Section 77-20-1.

Room Rental Fees

LIBRARY AT ACADEMY SQUARE

Large Meeting Room Rental, seats 50 - 90

9:00 a.m. to 9:00 p.m.

Maon. - Fri.

9:00 a.m. to 6:00 p.m.

Saturday

$35.00 per hour,

three hour minimum

$35.00 per hour,

three hour minimum

Small Meeting/Conference Room Rental, seats

10-35

9:00 a.m. to 9:00 p.m.

Mon. - Fri.

9:00 a.m. to 6:00 p.m.

Saturday

Ballroom Rental

9 hour block of time

between 9:00 a.m. to 6:00

p.m., Mon. - Thurs.

$25.00 per hour,

three hour minimum

$25.00 per hour,

three haur minimum

$600.00 with $200
deposit

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.



Provo City Consolidated Fee Schedule | Provo City Code

Page 39 of 84

14 hour block of time
between 9:00 a.m. - 11:00
p.m., Mon. - Thurs.

14 hour block of time
between 9:00 a.m. - 11:00
p.m., Fri. — Sat.

15 hour block of time
between 2:00 a.m. - 12:00

a.m., Mon. - Sat.
Overdue Fines

Adult & Teen Materials

(exceptions below)*

* Chromebooks and

Telescopes

* Basement Creative Lab

Equipment

Children’s Materials are
fine free (exception

below) *

* Discovery Kits

$1,000.00 with $300
deposit

$1,500.00 with $300
deposit

$1,700.00 with $500
deposit

$0.10 per day per
item, up to $5.00

$5.00 per day per
itemn, up to $25.00

$25.00 per day per
kit, up to $125.00

$1.00 per day per kit,
up to $10.00

There is no grace period for overdue items. Fines

begin accruing the: day after an item is due. Full

library privileges are revoked for patrons with

fines greater than $10.00 or items that are more
than one month everdue. If unpaid fines and fees
exceed $25.00, a billing notice is mailed. Accounts
unpaid after ten days from the date on the billing
notice will be sent to a collection agency and an
additional $10.00 debt collection fee will be

charged.

Damaged and Lost Fees
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Materials damaged Full replacement cost
beyond use

Missing audiobook CD $9.00
Missing case/packaging $5.00
Missing cover/artwork $2.00
Missing Discovery Kit Full replacement cost
items aof item(s)
Patron Card Replacement $1.00

The full replacement cost is the retail price of the

item when purchased initially by the library.

Nonresident Cards

Six-month nonresldent $60.00
library card
One-year nonresident $120.00
library card
Three-month temporary $15.00

resident card

Other Fees

Photocopies $0.10/page
Printer copies — black $0.10/page
Printer copies - color $0.50/page
Microfiche copies $0.10/page
Internet Computer Pass $1.00 for 2 hours
Test Proctoring Services $15.00/exam
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PARKS AND RECREATION

COVEY CENTER FOR THE ARTS

Rate A - applies to commercial users

Rate B- applies to nonprofit organizations and events. A
501(c)(3) certificate or IRS letter of tax determination is
required for this rate. The W9 form and letter of

determination or 501(c)(3) must match.
Main Hall Rental

Full Day Rentals Monday - Saturday (7:00 a.m. to 11:00

p.m.)
Rate A 4$1.550%1,750
Rate B $1 250%1.450

Full Week Rentals (up to 6 consecutive working days)

Unlimited access to the hall between 7:00 a.m. and 11:00

p.m.

Rate A $7.0004$9,000
Rate B $6.400%7,250
Performance Receptions $150
School Performances $200
* Deposit

Deposits are due at contract signing and are

nonrefundable.

Returning clients: $200 per day for each scheduled day.
Nonticketed events must pay full estimated costs seven

days in advance of the first day in the building.
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New clients: 50% of total estimated costs. Deposits will be

applied to the total fee.
* Insurance

All clients are required to carry liability insurance for no
less than $1,000,000. A capy of the client's standard
certificate of insurance;, adding Provo City as an additional
insured, must be provided to the CCA Events Coordinator

na later than 7 days prior to the first use of the building.

If your organization does not have insurance, a TULIP
(Tenant User Liability Insurance Program) policy is

available for purchase through Prove Finance.
» Staffing
$12 522 per hour per Covey Center staff member.

A minimum of three technicians is required for all

rehearsals and performances.

Building security is recuired for all rehearsals and

performances.
A house manager is required for all performances.

Volunteer ushers must be provided by the client for all

performances {minimum of 4).

» Custodial

$75 §100 per scheduled day.

* Stage Setup and Supplies

$50 per scheduled day

Clients scheduled up-to four days will be charged $75 for

eharged-$125- Stage setup includes but is not limited to
the normal use of gaff tape, spike tape, lightning gel, and

microphone batteries. Above average use of supplies will

be charged based on use.

« Additional Services
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Wireless Microphone Package $200/day ot
For the use of 3-12 wireless microphones $600/week
Batteries (per battery charge) $1.00
Marley Dance Floor (includes gaff tape) $150
Shnow Machine (snow included) $200
Orchestra Pit Use (does not include labor) $700%500
(ashodescemoreband-raplessrmans
Piano Tuning (scheduled) $150
Hazer $50/day
(fire watch is required) $2 522 per

hour
White Drape $100
Black Lights $30/each
Front Window Banner $200

Photography/Film Session

Main Stage (includes one

technician)

Lobbies

Board Room/Studio Rental
Board Room

Combined Studios

HE

Black Box Rental

el

$200 per hour

$50 per hour

$40 $50 per hour

$120 for 3 howurs$50

hour {minimum

of 3 hours)

The Black Box is only rented on a case-by-case basis, upon

approval from the General Manager.

Ticket Office Use
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GOLF COURSE

* Ticket Sales 8% commissian of gross sales
* Facility Fee $1 per ticket for all sales
* Ticket Exchanges $3 per ticket
« Comp Tickets First 20 tickets at no charge, 21

plus at $8:65 41.00 per ticket

» Merchandise Sales 15% commission on all monies

collected on Covey Center

property
» Covey Center $1 - $50 based on
Merchandise/Cancessions iterm
» Gallery Exhibit Sales 25% commission on all monies

collected on Covey Center

property
Summer Art Showcasie
Entries one and two $15 each
Entries three through $10 each
five
Classes

Class tuition is set by agreement with instructors and
ranges between $35 and $250 depending on the length of

class and number of classes offered.

Waorkshops taught in the Covey Center range in price from
$25 to $250 based on the topic and length of the

workshaop.

18 HOLE COURSE

9-Holes
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Sunday - Thursday $15%17
Sunday - Thursday (Seniors 62 & older) #2614

Friday - Saturday & Holidays (All players) 16518

18-Holes
Sunday - Thursday $30$34
Sunday - Thursday (Seniors 62 & older) $26%$28

Friday - Saturday & Holidays (All players) $32336

Carts

9 Holes (per rider) $2510
18 Holes (per rider) $16420
Pull Cart $4
Rental Clubs

Titleist Set (9-Holes) $25
Titleist Set (18-Holes) $40
Standard Set (Per 9-Holes) $15

Par3 CourseThe Pasture

AdultsAll Players $12
Triple Play (Rec Center Members) $6
Par 3 Club Rentals (4 Clubs & Putter) $8
Complimentary Carry Bag for Players Free
Club

Golf Cart{perrider 2
Push Cart $4

Fe-pwalling-enbThe Horseshoe
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Green Fee & Clubs $9%53

Triple Play (Rec Center Members) - free $5Fres

green fee plus T6 equipment

Youth-on-Course-Members
S-Holes{Sun—Thuranytime-excluding— $5
helidays)

Fe-Holes{sur—Thuranytme-exchuding— =
helidays)

TS {anytire) $3
T6(anytime & inclucles T6 equipment) $3
Winter Rates (Weather-Dependent)
S-Holes{All-players) $2
18-Holes (Al players) $24
19 $10
T6 {ncludes Green Fee & Clubs) $6

Season Membership (March 1 - November 30)
7-Day Provo Resident $850

7-Day Non-Resident $900

c Pass (M Fri)(Limit-40 :

warmupranege balls All play must be

B EERE D R S R S RS e e
Department and the golf course.

- i ; ;
and-maynotbe uced durine tourraments
orspecialevents.

Punch Cards (Expire one year from purchase) Not

valid an all major halidays

Punch Card (twenty 9-hole rounds) $250%$290
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Senior (Mon-Fri only)

Cart punch card {twenty 9-hole rounds)
Range Punch Card

Driving Range

Large Bucket

Medium Bucket

Small Bucket

Promotions

$220%270

$140%7180

$145

$10

$8

$4

The Director of the golf course may, from time to

time for prometional purposes, reduce the foregoing

golf course fees by not mare than 35% subject to

approval by the Mayor or the Mayor's designee.

PARK PAVILION RESERVATIONS

Parks may be reserved for one of two time blocks:

8:30 a.m. - 2238 2:00 pm.

3:30 4:00 p.m. - 9:30 p.m.

Bicentennial Rotary Park, $571%$46.00 (power and

1400 5 1600 E lights)
Big Springs Park, Provo Canyon

Large o EEE00 fransei-ane

lights)

Medium (2) 172746500 (powerand

Hghts)

Campground $110$100-00 per

night

Canyon Glen Park, in Prava Canyon
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Large

Small

Amphitheater

$94°$85.00 (power and

(g%

$7

lights)
+$65.00
lights)

$66$60.00

Carterville Park, 2400 N Carterville Road

Large

Small

Exchange Park, 900 N 700 W

$110*$:100.00 (power and
lights)

$51+$46.00 {power and
lights}

Large 30000 tpawerane
lights}
Medium L L0 pewerand
lights)
Small (2) $394$35.00
Footprinter’s Park, 1150 51350 W $26*%$23.00
Fort Utah Park, 200 N Geneva Road
Large $90%$84-00
Small $26%$23-00
Grandview Park, 1460 N 1000 W $28+$2500
Harbor Park, 800 N 2450 W $26*$23.00
Joaquin Park, 400 N 400 E $26*$23.00

Kiwanis Park, 820 N 1100 E

Brick (Large)

Medium

o
o

)

*

$571*$46-00

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.



Provo City Consolidated Fee Schedule | Provo City Code

Page 49 of 84

Small $26*$2300
Lakeview Park, 2825 W 1390 N

Large §77+$70:00
Small $26*$2300

Lions Park, 1280 N 950 W

Narth 31477813300 {powerand
lights)
South $61*$55.00
Maeser Park, 451 E600 S $77"$7000{power and
fights)
Provost Park, 629 S 1000 E $26%$23.00

Riverside Park, 1260 W 600 N
Large $77*$30-88
Small $26% 52300
Riverview Park, 4620 N 300 W

East $128*
West $115%

The Park at Rock Canyon, 2620 N 1200 E

#1 0 RO e g
lights)
#3 R bposr g
lights)
#2 and #4 $135*$122.00 {powerand
lights)
Rock Canyon Trailhead LSS Ripaviei-aiad
Park, 2300 N 1450 E lights}
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Provo Rotary Park, 1460 N 1550 W

Narth $61*$55.00
West $77*$70.00
East $26*$23.00

Sherwood Hillside Park, 1100 E 4450 N

Pavilion #1 $26*$23.00
Pavilion #2 $26%$23-00
Spring Creek Park, 1400 S State St

Pavilion #1 $77%$20

South Fork Park, Provo Canyon above Vivian

Large 38500 penie-ane
lights)
Small 572746500 {power and
tights)

Large $1053%$93.00 (power and
lights)
Southwest LSO (power-and
lights)
Center West $57

|

Northwest D SRR

PARKS, PARKWAYS, TRAILS, AND OTHER PARK PROPERTIES

Special Parks Use Fee $2504200-00

for events where attendees
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exceed reserved pavilion

capacity or where multiple areas

of a park are being used for an

event. This fee is in addition to

all necessary pavilion rental fees.

Trail Use Fee, Base Fee

for course events held on a trail

For Events with Mare Than 200
Participants/Spectators

{up to a maximum of 500)

Participant/Spectator Impact Fee

for Events with More Than 500
Participants/Spectators

{for each person in excess of
500)

PROVO CITY RECREATION CENTER

Category

Adults
(18 -59)

Youth (3 -
17)

Adult
Couple

Senior

(60+)*

Senior

Couple**

Family***

$1.5043-08 per

persan

§148-50 per

persan

Annual

Res D/

Base*

$285/$355

$157/$195

$398/$503

$157/$195

$285/$355

3 Month 6 Month

Daily  pospy Res D/

Base* Base*
5645 $95/$120  $165/%$205
$544  $55/$65 $90/$112
N/A $132/$167 $229/%$289
$544  $55/$65 $90/$112
N/A $95/$120 $165/$205

N/A  $167/$207 $284/$359 $493/$618

Monthly

Res D/

Base*

$27/$33

$16/$19

$36/$45

$16/$19

$27/$33

$44/$55
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Nate: Toddlers under the age of 3 are free.
*Res D - is the resident discount rate
*Base - is the nonresident rate:

**Seniar Recreation Center Membership includes Senior Center Annual

Pass

***p to six members, each additional 3-month member is $9.00, 6-
month $18.00, and each additional annual pass holder is $36.00. Family
consists of a maximum of 2 married adults and children 21 years old and

under claimed as dependents for tax purposes.

Childwatch $3 per hour, each additional child $2 per hour

Or $25/month for first child, $15/month for each
additional child

Drop-In Fitness $645 per class
Racquetball 5645

Note: Annual passes require a monthly automatic withdrawal option from
the holder's bank account to encourage sales. Annual, 6-month, and 3-

manth passes are also valid for admission at the Veterans Memorial Pool.
The benefits for 3-month, 6-manth and annual passes include:

- Free drop-in basic fithess classes

Carparate Resident Business

Tier 32 - 10% discount 5 or mare 6 Month/Annuals

Tier 2 - 15% discount 10 or more 6 Month/Annuals
Tier 1 - 20% discount 15 or more 6 Month/Annuals
MNonresident Business

8.5% discount 5 or mmore 6 Monthliinruals

% discount 10 ormare 6-Manthibinnuals

A5% discount 15 or more b Maonthlinnuals

200 discount 100 ormmare-6-Menth/ibnnuals
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Senior Center Annual Pass

$10 Resident

$100 Nonresident

$342 Nonresident Senior Daily Fee
Rentals

Standard Exercise Room

Large Exercise Room

Classroom

Party Room

Multi-Purpose (per section, nan-prime time,

weekdays)

Multi-Purpase (all 3 sections, 4 hr. min.,

prime time, weekends)

One-Court Gym

Pool

Outdoor Poal, after hours per 1 1/2 hours
Competitive Pool, exclusive use
Campetitive Pool, nonexclusive use

Swim Lessons

Provo Resident

Nonresident

Piranhas Summer Swim Team

Resident

Nonresident

$100/hr$384he.

$100/hr—

$50/hr
$50/hr-$354h

$60/2hrs—

$500/4 hrs.

$100/hr—

$500-$750
$100/hr$25/he.

$15/hr. per lane

$40

$50

$1254320
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Lifeguard Class

Classes 60+:

Computer Classes, 8 Classes
Computer Classes, 6 Classes
Computer Classes, 4 Classes
Computer Help, Walk-In

Rorcelain3-Months

Tours

Tuesday Night Dance
Ukulele, & Classes
Chuck-a-Rama Cards
Tai Chi

Zumba Gold

Elder Quest

Community Classes:

World Culture Tour

Youth Bouldering, 8 Classes
ESL, 10 Classes

Skateboarding, 10 Classes
Cooking Class, 5 - 9 Classes
Language Class, 10 - 12 Classes
Tumbling, 8 Classes
Photography, 6 Classes

Adult Art Classes, 4 - & Classes

$150

$20
$15

$10

As approved by Director
$5/per person, $8/couple
$25

$1

$2/visitor

$2/visitor

$10 annual pass required

{(Nonresident Fee
Additional $10)

Cooking Class, $20/person
$45
$40
$55

$45-%100
$75
$40
$70

$45 - $90
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Youth Art Classes, 4 - 8 Classes $45 - $75
Lego League $150
Specialty Camps $60 - $150
Tri Training $100
Fly Fishing $60
ASL, 16 Classes $75
Parent/Child Cooking $30
Adult Cooking Class $20 - $30
Art in Nature, 9 Classes $100
Cake Decorating, 6 Classes $80
Outdoor Yoga $45
Ski Program $349
Ski Program w/Sundance Ski Pass $299
Seasonal Cooking, & Classes $70
Furniture Refurbishing, & Classes $90
Summer Adventure Kids Camp, 4 Days $85
Adaptive Adventure Day Camp, 4 Days $85
Internet Safety $5
Self-Defense $25
Pre-K Field Day $45
Grief Recovery Workshop $75

Special Events:

Facility Events Cost of daily admission to

Provo Recreation Center

Countdown $10
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Drive-In Movie

Halloween Carnival

Science Palooza

Rec Center After-Hours Party
Dive-In Movie

Summer Luau

Christmas Gala

Skate Park Campetition

PROVO SHOOTING SPORTS PARK

Admissian per Individual

All

Individuals

Punch Passes for Open Public Hours
5 Punches

Group Reservations

Rifle Range - 2 Hours

Hand Gun Range Exclusive - 2 Hours

Free

L6$5 adult, 5534 seniors

and children

$5 children, adults free
$7

$5

$15 for nonmembers
$15 for nonmembers

Free early admission, $5

day of

$5.00

$20.00

$30.00 + %4
per

person

$30.00 + %4
per

persan
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SPORTS, ADULT

SPORTS, YOUTH

Easlerkball

Basketbal Mens-Sumrrier
Adult Winter

Flag Football

Soccer

Saftball

Adult Softball Tournaments (NSA)
Fall Softball

Fall Saftball Doubleheaders
Spring Softball

Spring Softball Doubleheaders
Tennis Lessons - Private
Single player lessons

Group lessons (2-4 players)

Tennis League/Lessons

Volleyball - 6 on 6 Tearn

Late Registration Fee All Youth Sports
Nonresident Fee All Youth Sports
Baseball

Start Smart Baseball

$615.00$575.00
$575.00
$515.00$475.00

$280.00$275:00

$325.00$305-00
525.004$480.00

$375.00$365-00

$45.00/person
$30.00/person
$60.00
L455.00

$280.00$260:00

$10.00

$10.00

$40.00
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T-Ball $45.00$40.00
Coach Pitch/Machine Pitch $50.00$45.00
Jr. Baseball, 3 - 4 Grade: $80.00475.00
Jr. Baseball, 5 - 6 Grade $85.00$80.00
Jr. Baseball, 7 - 11 Grade $87.00$80.00
Saoftball

Girls Fastpitch, 3 - 84 Grade $70.00$65-00
Girls Fastpitch, 5-8 Grade $75.00
Basketball

Start Smart Basketball $40.00
Jr.Jazz, 1 -2 Grade $44.00448-80
Jr.]azz, 3 - 4 Grade $52.00$48-00
Jr.Jazz, 5 -6 Grade $57.00$53.00
Jr.lazz, 7 - 8 Grade $62.00$58.00
High School Basketball Team $550.00$500:00
Jr.Jazz Jersey $10.00
Flag Foatball $60.00$50.00
Soccer

Start Smart Soccer $40.00

Youth Soccer (Spring, Fall)

Preschool/Kindergarten/1 - 2 Grade $55.00$508-08

3 -6 Grade $60.00$55-80

7 -9 Grade $65.00$68-00

Soccer Jersey Combao $20.00
Tennis
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Lessons 2 Weeks

Lessons 4 Weeks

League

Track and Field

Team Prove Track and Field

Cross Country Team

Volleyball - Co-Ed Youth Volleyball
Wrestling, 4 - 8 Grade

; Eel

SPORTS FIELDS RENTAL FEES

Baseball/Softkall Fields

Softball Field Lights

Additional Field Prep

Weekdays-/Saturday

Hourly
(per field)
Footprinters Softball =375
Complex, 1150 S 1350
w
Fort Utah Baseball LAL825.00
Complex, 200 N
Geneva Rd
Harmon's Softball $75$30.00

Complex, 200 S 900 E

$50.00$45.00
$60.00$50.00

$85.00%$83.00

$55.0044700
$50.00$40.00
$55.00$58-80
$50.00$48-00

$e0—aa.04

$30$25.00 per hour per
field

$45/360$40.00 per

diamond

Half-Day Daily
(4 hours)

$400$300.00 $800$5600.00

$300$1/5.00 $600$350.00

$200$85:00 5400847500
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Sunset View Park, 525 $40$30.00

S 1600 W

Soccer Fields

Field Rental, per Field (Youth)
Field Rental, per Field (Adult)
Painting Lines, per Field

Fields 49 Yards and Under

Fields 50-9% Yards

Fields 100+ Yards

Tennis
Single Court

2 Courts

Rughy

PEAKS ICE ARENA

Service & Rentals

$120$85.00 $240$175.00

$30425:88 per hour

$40$35-00 per hour

$125%$400.00 per
application; $55$45-:00-to

remark

$1508$125:60 per
application; $70$60.00 to

remark

$175%450.00 per
application; $90$75.00 to

remark

$20430.00 per hour

$100$50 per ¥ day (4hr
block); $200$400 per full
day (4hrs+)

$150 perladay dbe blogld:
$300 perfull day (Ahrs+)

$30$25.00/hour youth;
$40435-00/hour adult
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Ice - 1 hour $200.00$125:00
Olympic Room - 1 hour $50.00
Mezzanine - 1 hour $75.00
Serall Turf = Summer Lhour $2500
Large Turf - Fall/Winter 1 hour $110.00$100.00
Large Turf - Fall/Winter 1 hour League $120.00
Large Turf - Summer 1 hour $60.00
Large Turf- Summer 1 hour League $70.00
Half Turf - Fall/Winter 1 Hour $65.00
Half Turf — Fall/Winter | Hour League $75.00
Half Turf - Summer 1 Hour $40.00
Half Turf - Summer 1 Hour League $50.00
Broomball - flat fee $25.00
Birthday Party - Gold $10.00/person
Catering

Hot Chocolate $1/person
Hot Chacolate & Cookie $3/person
Admission

Skate Rental $4.0043-08
Walker Rental $5.00
Admission (3-65) $6.00
Sansh-tdmissiondd—=14 B
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Senior Admission (62+)
Season Pass per person
Programs

Learn to Skate

Snowplow

Basic1-6

Hockey 1 -4

Specialty Classes
Youth Hockey
Start Smart Hockey
6U Youth Hockey
8U Youth Hockey

Bolar Bear Youth Hockey —
Division

Bolar Bear Youth Hockey —
Division. 2

Adult Hockey

Adult Skills Clinic

Peaks Adult Hockey League -

Ealdblinrerfeaseh—rnartaons

Peaks Adult Hockey League -
Surmer Season - per team

Private Instruction

$4.00

$150.00

$70. 00/session

$80.00/session

$75.00/session
$80.00/session

$75 00/session

$80.00/session

$80.00/session

$80.00/session

$225/session

$445.00/session

$325/sessian

$750.00/season

$20.00/cession
$100.00/session

SEB00L0

B 0000
$2,450.00

$110.00/month
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PERMIT AREAS
Foothill Park Permit $15.00
University Garden/Narth $15.00

Foothills Permit

Carterville Permit $100.00

POLICE DEPARTMENT
False Alarms

The first three false No fee

alarms per calendar year

Fourth response $50.00
Fifth response $75.00
Sixth ar more responses $100.00 each
Public schoal $50.00

See Administrative: Records and GRAMA Requests

for Palice Department records-related fees.

Pet Licensing As per the South
Utah Valley Animal
Shelter
UTILITIES
UTILITY TRANSPORTATION FUND FEE
Category Fee per Month
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CULINARY WATER

Residential A - Single-Family
Residential B — Multifamily

Commercial A (< 100 Trip-
Ends)

Commercial B {100 - 199
Trip-Ends)

Commercial C (200 - 599
Trip-Ends)

Commercial D (600+ Trip-
Ends)

Public Use A (< 300 Trip-
Ends)

Public Use B (= 300 Trip-
Ends)

$3.50

$2.10

$9.50

$25.10

$75.50

$225.50

$20.50

$91.50

As of July 1, 20222021, the following fees will be as

follows:
Customer Service Fees
Residential Water Deposit

Nenresidential Deposit

Connect/Processing Fee
Field Credit Fee
After-Hours Connect Fee

Water User Fees

$30.00

Use of greater of 2-

month avg. or

$100.00

$20.00

$40.00

$75.00
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Note: Water service provided to non-Provo residents

will be double the rates listed here.

Monthly Base Charge

gallons

follows:
Unit

3/4" $18.5¢ Per month
1" $23.46 Per month
11/2" $50.43 Per month
2 $75.44 Per month
3 $146.27 Per month
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4" $243.73 Per month
6" $289.43 Per month
8" $436.34 Per month
10" $580.39 Per month
12" $942.39 Per month

Commodity Charge

Residential - Winter $1.06 Per 1,000
(November to April) gallens
Tier 1 <100K gallons

Residential - Winter $1.16  Per 1,000
(November to April) gallons
Tier 2 >100K gallons

Residential - Summer (May $1.75 Per 1,000
to October) gallons
Tier 1 <100K gallons

Residential - Summer (May $1.94  Per 1,000
to October) gallons
Tier 2 >100K gallons

Commercial - Winter $1.06  Per 1,000
(November to April) gallons
Tier 1 <500K gallons

Commercial - Winter $1.16  Per 1,000
(Novemnber to April) gallons
Tier 2 >500K gallons

Commercial - Summer (May $1.75  Per 1,000
to October) gallons
Tier 1 <500K gallons

Commercial - Summer (May $1.94  Per 1,000
to October) gallons
Tier 2 >500K gallons
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As of September 1, 2022, the following fees will be as

follows:

Unit
3/4" $19.52 Per month
b $2463 Per month
1742 $52.95 Per month
bl $79.21 Per month
3 $153.58 Per month
4" $255.92 Per month
&" $303.20 Per month
" $458.16 Per month
107 $609.41 Per month
e $989.51 Per month
Commodity Charge
Residential - Winter $1.11 Per 1,000
(November to April) Tier 1 gallons
<100K gallons
Residential - Winter $1.22  Per1,000
(November to April) gallons
Tier 2 >100K gallens
Residential - Summier (May $1.84  Per 1,000
ta October) gallons
Tier 1 <100K gallons
Residential - Summier (May $2.04 Per 1,000
ta October) gallons
Tier 2 >100K gallons
Commercial - Winter $1.11 Per 1,000
(November to April) gallons

Tier 1 <500K gallons
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Commercial - Wintet $1.22 Per 1,000
(November to April) gallons

Tier 2 >500K gallons

Commercial — Sumrmer (May $1.84  Per 1,000
to October) gallons
Tier 1 <500K gallons

Commercial - Summer (May $2.04  Per 1,000
to October) ga”gns

Tier 2 >500K galloni

As of July 1, 20222021, the following fees will remain

as follows:

Reimbursement for 8" Water $60.00 Per In. ft.

Main Line Extensions
Water Connection Fees - Meter Only

Includes furnishing and setting the meter only.

5/8" $425.02
3/4" $460.02
1" $514.02
11/2" $655.02
P.D.

1 1/2" Turbine $653.02
2"P.D. $804.02
a $812.50
Turbine
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3

Turbine
3" Compound
3" Mag

4"

Turbine
4" Compound
4" Fire Service
4" Mag

&"

Turbine
6" Compound
&" Fire Service
6" Mag
8" Fire Service

8!!

Turbine

Water Line Tapping Fees

$1,923.00

$2,993.00

$3,973.00

$2,080.00

$3,608.00

$6,735.12

$4,213.00

$3,368.35

$5,615.00

$12,623.00

$5,405.12

$15,998.00

$4,593.72

Contractor will be charged down time for city crews

if tapping sleeve and valve are not installed and

ready to be tapped.

3/4" to
o

4" to 8"

10" to
12"

Reducer Fees

1" Service Size, 3/4" Meter Size

$150.00

$450.00

$550.00

$25.00
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1 1/2" Service Size, 1" Meter Size $75.00
2" Service Size, 1" Meter Size $75.00
2" Service Size, 1 1/2" Meter Size $90.00
Fire Hydrant Meter Rental $5.00 per working

day

ENERGY

ALL ENERGY RATES SCHEDULES: EHARGES SHALLBEAS
EOLLOWS CAN BE FOUND AT:

http://provopower.org/customer-service/
bMonthly Rates and Fres
Sehediladla—t

Basi "

Ersrgy-sharge FEAT el et S00- LA,
$04019 per 501 = 1,000 kKiWh

CreditforResidential— $0.06742 perkiWh

Electricity Generation

Schedule Mo, 2

Lomrnersial

Customer Service Charge $30.16
Energy Charge AlLKWH $0.0446 per ik
Demand Charze All-Additional $44-36 par kil
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Schedule Na-3

. B P A (Optional Tirme.of

Use}
CustomerService-Charge $3016
Energy-Charge $0-0448 perkWh
On-Peak Dermand Charge $43.30 per kW
OffPeak Demand-Charge $4.66-par kW
Schedule No4

GeneralService Primary Voltage

Customer Service Charge $3015
Energy-Charge $0.0446 perkiWh
Derand Charge $42.60 per kW
Schedule No- 6

Industrial

CustomerService-Charae $227.82
Energy-Charge $0.0368 perkWh
Dermand Charze $H4-79 per kW
SchodueMog

e
; Light;

Customer Service Charge $13.92
Energy ($40Wh) 1s£ 500 kWh $0.0734
SOl 0RO E i atas
adltelelinional $e102
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Traffic and Other Signal Systems

Customer Service Charge e
Erprgpe (AR s SO0 AR $0.0734
501 - 1,000 kAR 404019
Al sdditional $04209
Schedule No 10

Terporarsbeides

Hesidential

Lstemesbepdee-tharge Sea-Sehadule-ble—]
Cornrrersta—ERD

Sustemesberdee-tharga Sea-Scheduledle—2
Schedule o141

: it e e B

Customer Service Charge $15.65
Energy Charge Foed S par detSa-ily
Schedule Mo 12

Light Fixture Type Watts = Rate

250 $20.50

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.



Provo City Consolidated Fee Schedule | Provo City Code Page 73 of 84

25 Steal Pole Up— 12 month-

Energy Services OnlyNe-  BVTLIT  $370

Llaintenanes
F5W $4.05
1000 $3262
Scheduls No 13
SmallCellnstallation Watts Rate Rer

Energy Onlyno maintenance} 500 $32.63

1000  $65:24

ECA}

Selwdute2is

TelecomPen-Charge

FastdentialEchaglbetl Mlershly-Charze 535

103 $10.00 +2.30%

Industrial {Schedule 5) Monthly Charge
$2-000-00=-0-208%
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*This 4 ; ; ;
Fenerata-blE L 000 te el revenuepermaenthTrerrthe—
Telesom Debi-Chargeafteranplingthetelecam-Daki—

Customer Service Fees

Residential Electric Deposit

$75.00

Nonresidential Deposit use greater of 2-

month avg. or $100.00

Meter Reading Fee far AMI $10.00/month
Opt-Out

(i Eligible)

Credit Reconnect $40.00
Returned Check as set by State Law
Connect/Processing Fee $20.00
After Hours Connect Fee $75.00
Same Day Connect Fee $75.00
Cannect/Processing Fee (3-Phase Service) $60.00
Credit Reconnect (3-Phase Service) $150.00
Engineering Division Fees

Tempaorary Hook-Up Fee $300.00
Upgrade Overhead Connection Fee $435.00
Upgrade Underground Connection Fee $600.00
Demolition Service Removal $200.00
Additional Hook-Up Inspections (beyond $50.00
2)

Net Metering/Solar 100-200 Amp $375.00

Residential
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Net Metering/Solar 200-400 Amp

Caommercial/Residential
Meter Tampering Fee

1st Offense

2nd Offense

Electric Facility Relocation Fee
Master Metering Penalty Fee
Aid to Construction Fees
Banner Installation and Removal
Each Additional Week

Pole Attachment Fee

Electric Vehicle Charging Rate
Service Connection Fees

Single-Phase Meters

$825.00

$100.00

$250.00

Actual Costs

$250.00

Actual Costs

$150.00

$50.00

$15.00

$0.11/kWh

Amperage 1 Meter

Service

0-200 $700 $875

210-400 $650

401 - B0
1000 $1,950

Three-Phase Meters

Amperage 1 Meter

Service
0-200 $1,200275

201 -400 $1480225

Multi-Metering 120/240 V

cost

+ $455 $255/additional

meter

+ $455 $255additional

meter

+ $155 $255/additional

meter

Multi-Metering 120/208 V

cost
+ $255520/additional meter

+ $255500/additional meter
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401 - 800  $2,325475 + $255520/additional meter

201 - $3.2007,950 + $255520/additional meter
1500

2500— 843500 =fabSiaddidenslmesar

Thi i ' ; ’ .
QMM%HWMWM ici i j T

Monthly Rate

T ; e bl Billawill
R R e eiraaLesa-aRerbrna pe el OO Ldbih bl acke—
cents{$1.50}perona-bundred (100 kWh block.

Renewable Energy

In-accordance to monthly subscription rates and
l Mp 4 ; ;
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@h-e—pgvv-e-r—gFFd—aS—pa{. MMW. T
and-managed by LUMPA to meet the demandsand—

; : e LUMPA i ; ;
to-purchase andfor biild renewable resources to mest-
UMPA renewable program will be regulated and -
governed by the LIMPA Board of Directors.

Conditi

program.

- . ; i
¢ e '
: ihle f .

Hn-t#l—@he—end—Gf—the—b' "I'LI'I'F‘Wl } T

o Ay adm'n'stpat', e f-ee Qf tapn pEFGth ‘: UD@; Fnafl be

j ' Thec| g

P@FG@QPM-)—Q{—EIQ@—FD 3%9—@9—@9¥e#@h—9—b+|-“ng—€9—5-t—5—u1m j T
i (5%}-of ;

-ma-Fk—et—l-ng—m-at—eFl-a-LS—l j v

Festomersshia bl e lo advance fornuyrate—

Tax-Adjustments

The amountcomputed-atthe above monthly rate shall

B e e N B B S RS SR B BB R B S L SR RS —

surcharges.
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SANITATION

Fermsand Conditions

Gyl ; 4 ’ ;
- C o " y
oot " ¢
c g =l :
p . : 5 . ; s
arrerdraents.

Curbside Residential Fees (per month for

weekly service)

Garbage - No Recycling (No Yard Waste $19.25

or Household Recycling)

Garbage - With Recycling (Yard Waste $17.25
and/or Household Recycling)

Household Recycling $7.70

Yard Waste Recycling (Billed March - $6.00

November only)
Return Service Fee $10.00
Suspension of Residential Service

Standby charge of $1.00 per month to be paid

during suspension
Roll-Off Disposal

Tipping Fee (in addition to $39.00 per ton

hauling fee)
Delivery and First Hauling $120.00
Each Additional Hauling $85.00

Commercial Frontload Fees (per month for

weekly service)
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STORM WATER

3 Yard Container
4 Yard Container
6 Yard Container
8 Yard Container
Other Charges
Truck and Crew

Disposal Charge of Waste

Replacement of Damaged Can

Fine for Trash in Yard Waste

Can

Sanitation Ordinance Violation

Can Return Fee (Less Than

One Year of Service)
Compost

Drop-0Off Fee (only
noncommercial, Provo

residents allowed)

Compost Purchase (residents)

Compost Purchase

(nonresidents)

$34.00
$45.00
$68.00

$90.00

$100.00 per hour

$50.00 minimum

charge
$65.00

$25.00

$25.00

per violation

$65.00

$5.00 per load

$3.00 per cubic
yard

$6.00 per cubic
yard

See Stormwater Service District Fee Schedule.
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WASTEWATER

Note: Wastewater service provided to non-Provo

residents will be double the rates listed here.

July 1. 2021 the - ; ;

M Deci 2l B oL

MMestblyblomrasidentialBase Charoe
- Hage—
Charge

344" 76
4 Sded

A5 SEERE
2 $13731
3 Ay
&+ 4280
= £e5848
& Sd2iian

As of |ulySeptember 1, 20221, the following fees will

remain be as follows:

Monthly Residential Base Charge

Base Rate Single Unit - $18.88 per connection
Base Rate Multiple Units - $17.00 per unit

Monthly Nanresidential Base Charge

The Provo City Code is current through Ordinance 2021-45, passed December 14, 2021.



Provo City Consolidated Fee Schedule | Provo City Code Page 81 of 84

Meter Size S
Charge

3/4" $18.88
1 $47.20

1.5 $94.41
2 $151.04
3 $283.21
4 $472.01
6 $944.01
8 $1,510.41

All Uses Commoaodity Charge - $5.17 per 1,000 gallons

As of September 1, 2022, the following fees will be as

follows:

Monthly Residential Base Charge
Base Rate Single Unit - $20.58 per connection
Base Rate Multiple Units - $18.53 per unit

Monthly Nanresidential Base Charge

Meter Size Base Charge
3/4" $20.58

1 $51.45

15 $102.91

2 $164.63

3 $308.70

4 $514.49

6 $1,028.97

8 $1,646.35

All Uses Commadity Charge - $5.64 per 1,000 gallons

As of July 1, 202372, the following fees will be as follows:
Equipment Rates

Jetter Truck $250.00$225-00/hour
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Closed Circuit TV Truck $250.00$225-00/hour

Wastewater Contribution Permit
Annual Fee $200.00 per year
Other fees are based on time and materials

Hauled in Waste

Resident Waste $30.00 per 1,000 New dump

from Septic Tanks gallons station
recovery
cost.

Resident Waste $13.00 per 1,000

from Holding gallons

Tanks

Nonresident $60.00 per 1,000

Waste from Septic gallons

Tanks

Nonresident $26.00 per 1,000

Waste from gallons

Holding Tanks

bismeepmastionce-Available-Sesmr

et e 41746  per month

S hewer

As of July September 1, 20224, the following fee will

remairee as follows:

Nonconnection to Available Sewer

Within 300 ft. of $18.88  per month

City Sewer

As of September 1, 2022, the following fee will be as
follows:
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per month

As of July 1, 20224, the following fees will remain as

follows:
Wastewater Surcharge Fees

Biochemical $0.2503 per pound Will be

Oxygen Demand reviewed
again in
Plant
Master

Plan.

Suspended Solids $0.1006 per pound Will be
reviewed
again in
Plant
Master

Plan.

Oil or Grease $0.1700  per pound Will be
reviewed
again in
Plant
Master

Plan.

Standard $50.00 per To cover
Monitoring Fee occurrence inspections

cost.

Reimbursement $50.00 Per In. ft.
for 8" Sewer Main

Line Extensions

(Am Res. 2008-26, Am Res. 2011-09, Am 2012-14, Am 2012-15, Am 2012-26, Am 2012-38, Am 2012-46, Am 2013-
10, Am 2013-21, Am 2013-23, Am 2013-24, Am 2013-42, Am 2014-17, Am 2015-08, Am 2015-28, Am 2016-05, Am
2016-12, Am 2016-19, Am 2016-22, Am 2016-28, Am 2017-03, Am 2017-11, Am 2017-28, Am 2018-08, Am 2018-
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19, Am 2018-35, Am 2019-03, Am 2019-23, Am 2019-30, Am 2019-36, Am 2019-44, Am 2020-19, Am 2021-11, Am
2021-17, Am 2021-25)
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Disclaimer: The city recorder has the official version of the Provo City Code. Users should

cantact the city recorder for ardinances passed subsequent to the ordinance cited above.

Note: This site does not support Internet Explorer. To view this site, Code Publishing Company

recommends using one of the following browsers: Google Chrome, Firefox, or Safari.

City Website: www.provo.org
City Telephone: (801) 852-6000
Code Publishing Company
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